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Introduction 
In an effort to better serve the needs of the Jewish community in Omaha, The Jewish 
Federation of Omaha initiated a study of service needs in the Spring of 1991. The University 
of Nebraska at Omaha's Centerfor Public Affairs Research (CP AR) was retained to conduct 
the study. A series of meetings directed by the Federation's Planning and Evaluation Com-
mittee established three major objectives for the study: 
1. To determine how satisfied the Jewish community is with current services 
2. To identify additional services the Jewish community would like to see offered 
through the Jewish Federation of Omaha 
3. To develop a priority order for service changes. 
This report describes the methodology used in conducting the study and highlights the key 
findings. 
Survey Methodology 
To obtain information to help meet the objectives set by the Planning and Evaluation 
committee, telephone interviews were conducted with 300 members of the Jewish community. 
The Jewish Federation of Omaha provided CPAR with an alphabetized list containing 
names of household members, phone numbers, their age and gender. The list indicated that 
there are 2,482 Jewish households in Omaha. With a population of2,482, and a sample of300, 
it is possible to state at a 95 percent confidence level that sample results are within + /-.05 of 
what would have been found if all Jewish households in the Omaha area had been interviewed. 
Using systematic random sampling, every 7th household on the list was selected for 
interviewing. When this initial list was exhausted, a second list was compiled identifying every 
6th household as potential sample members. According to the research procedure, the male 
or female heads of household (over the age of 18) were to be interviewed. In order to obtain 
a truly random sample, the household head whose birthday was next in order was to be 
interviewed. All interviews were conducted by trained interviewers employed by a professional 
survey and interviewing organization. Data collection took place between May 21 and June 
11, 1991, and resulted in 300 completed survey instruments. 
A copy of the survey instrument is contained in Attachment A and a copy of the survey 
instrument with the number of respondents answering each option is contained in Attachment 
B. Open-ended responses are summarized in Attachment C. 
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Comparing Sample to Jewish Residents 
(Based on the Jewish Federation of Omaha List) 
In the Omaha Area 
Using the JFO list, it was possible to derive the demographic characteristics (primarily age 
and gender) of the Jewish population in Omaha. These characteristics were compared to 
sample characteristics as the interviewing progressed. A screening instrument was introduced 
during the interview process so that sample demographic characteristics approximated those 
of the Jewish population in Omaha. 
Tables 1 and 2 show the distributions of demographic characteristics based on the Federa-
tion list and survey sample characteristics. The tables indicate that the demographic charac-
teristics of the sample generally closely match those of Jewish Omahans based on the list 
provided by the Federation. Departures are in the 18-24 category (underrepresented), and the 
35-44 and 45-54 categories (overrepresented). 
Table 1 -Federation List and Sample Age Characteristics 
Federation List Survey 
Population Sample 
Age Group Characteristics* Characteristics* 
(Percent) (Percent) 
18-24 10.3 0 
25-34 13.2 13.4 
35-44 20.4 25.2 
45-54 14.9 21.1 
55-64 13.0 12.8 
65+ 28.2 27.5 
Total number 3,865 298 
•Please note that individuals under 18 or individuals living in the Rose Blum kin Home 
are not included. 
Table 2 - Federation List and Sample Gender Characteristics 
Federation List Survey 
Population Sample 
Gender Characteristics • Characteristics* 
(Percent) (Percent) 
Male 48.0 43.7 
Female 52.0 56.3 
Total number 3,865 300 
•Please note that individuals under 18 or individuals living in the Rose Blumkin Home 
are not included. 
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Key Findings 
Respondent Profile 
• One-fourth of respondents are between 35 and 44 years of age, with another one-
fourth older than 65 years of age. 
• Over 56 percent of respondents are females. 
• Almost one-fourth of respondents have lived in the Omaha area for over 50 years. 
• In terms of geographic location of respondents, over one-third (34.7 percent) live in 
Area E (see map 1). 
• The zip code location of residents in areas E, F, and G may be seen in table 3. 
• The majority (79.3 percent) of respondents are married. 
Map 1- Area and Zip Code Location 
of Respondents 
A 
180th 72nd 
\clo 
I 
B 
Biondo 
Dodge\· · · · · · · · · · · · · · · 
Do"glu County \ E 
IF \G II 
Sarpy County 204th 
J I K 
3 
Percent of 
'Area Respondents Zip Code 
A 0.0 68002, 68008, 68023, 68029, 68034, 68068 
B 7.7 68007,68022,68064,68069,68116,68118, 
68130, 68135 
c 4.0 68122,68134,68142,68164 
D 5.7 68104,68112,68152 
E' 34.7 68010,68137,68144,68154 
F' 25.0 68114,68124, 68127 
G' 16.7 68106,68117,68132 
H 1.7 68102,68110,68111,68131 
I 1.0 68105,68107,68108 
J 1.7 68028, 68046, 68059, 68128, 68136, 68138 
K 1.7 68005,68113,68123,68133,68147,68157 
Other 0.3 
Number of respondents = 300 
*See table 3 for detailed breakdown of respondents by zip code 
location. 
Table 3 -Zip Code Location of Respondenls 
for Areas E, F, and G 
Zip Code 
68010 
68137 
68144 
68154 
68114 
68124 
68127 
68106 
68117 
68132 
Total percent 
Percent of 
Respondents 
0.0 
2.0 
14.0 
18.7 
16.0 
7.3 
1.7 
2.0 
0.0 
14.7 
76.4 
Number of respondents in these zip codes = 229 
• Almost 30 percent of respondents have children between 6 and 18 living in their 
households, while almost 20 percent have children 5 years or younger living with them. 
• 18.3 percent of respondents live in single-member households. 
• Over four-fifths (82 percent) of respondents live in single family dwellings. Almost 
the same percent of respondents own (as opposed to rent) their homes. 
• In terms of education, three-fifths ( 60 percent) of the respondents have a Bachelors 
or higher degree. Almost the same percent (59.1 percent) of the spouses fell into this 
category. 
• Over 35 percent of respondents have annual household incomes between $30,000 and 
$60,000 per year, 42 percent have annual household incomes of over $60,000, and 21.6 
percent have annual household incomes of $90,000 or more. 
• The current religious identification of respondents consists of; Orthodox (13.7 per-
cent); Conservative (38.8 percent), Reform (38.5 percent), Secular (4.0 percent), 
Other Jewish (.3 percent) and not Jewish ( 4.7 percent). 
• The current religious identification of respondents who were born Orthodox, Conser-
vative or Reform may be seen in figures 1, 2 and 3. 
Figure 1 - Current Religious lD of Respondents 
Born Orthodox 
Reform 23.0% 
conservative 37.9% 
Number of respondents born Orthodox = 87. 
Figure 2 - Current Religious lD of Respondents 
Born Conservative 
Conservallve 59.5% 
Not Jewish 1.7% 
Orthodox 4.3% 
Number of respondents born ConseiVative = 116. 
Figure 3 - Current Religious lD of Respondents Born Reform 
Reform 81.1% 
OrthodOX' 3.4% 
Conservative 6.9% 
Number of respondents born Reform = 58. 
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• The greatest percent of change in the religious affiliation of respondents from birth 
to current religion may be seen in the Reform movement. The shifts in religious 
affiliation from birth to current affiliation are as follows: 
+ Reform- 19 percent increase (absolute increase of 98.3 percent) 
+ Orthodox- 16 percent decrease (absolute decrease of 53.4 percent) 
+ Conservative - Constant 
• Almost 34 percent of respondents belong to the Temple Israel. Another 30 percent 
belong to Beth El, while 18.3 percent belong to Beth Israel. 
• 40 percent of working respondents are employed in professional or managerial 
positions, while over 58 percent of working spouses of respondents are engaged in 
such positions. 
• 65.3 percent of survey respondents were participating in the labor force, (either had 
jobs or were actively looking for jobs). The remaining 34.7 percent not in the labor 
force included homemakers, students, retirees, and others who were neither working 
nor looking for work. The unemployment rate among survey respondents is 3.1 
percent, about the same as the official June figure for the Omaha metro area (2.8 
percent).! 
• Figure 4 shows the marital status2 of respondents in the sample, as well as the 
employment status3 of married respondents and their spouses. 
+ Both employed: Among 54.9 percent of the couples, both partners are 
employed. 
+ One employed, other not in labor force: Among 29.5 percent of the 
couples, one partner is employed while the other is not in the labor force. 
+ Both not in labor force: Among 12.7 percent of the couples, neither 
partner is in the labor force. 
+ Other: This comprises 2.9 percent of the couples where one partner is 
employed while the other is unemployed; or one partner is unemployed 
while the other is not in labor force. There were no instances of couples 
where both partners were unemployed. 
Figure 4 • Employment Status of Married Respondents and Spouses 
Other 2.9'Xi 
Both Not In LF 12.7% 
Divorced 7. Employed/Not in LF 29.5% 
LF = Labor Force 
Marital Status 
(N = 299) 
Married 79.8% 
------
Both Employed 54.9% 
Employment Status 
(N =237) 
l.rbe unemployment rates are based on labor force measures that approximate those used by the Bureau of Labor Statistics. This information 
was developed by David Fifer, Research Associate, Center for Public Affairs Research. 
2single includes only persons who have never married; divorced also includes persons who are separated. 
3-rb.e employment status is based on labor force data compiled by David Fifer, Center for Public Affairs Research. 
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Federation Agencies 
1. The Jewish Community Center (JCC) 
• Almost 55 percent of respondents are members of JCC. 
• Almost three-fourths ofrespondents report that the JCC is important, while 6.1 
percent consider it to be unimportant. 
• 53.3 percent of respondents who are not currently members of JCC were once 
members. Discontinuation of membership is attributed to (among other reasons) 
children in the household having grown up and the cost of membership. 
• Among the various services offered by the JCC, the largest percent of respon-
dents (72.5) report health and physical education activities for youth and adults 
as being important. The fitness center is considered to be important by 62.2 
percent, the outdoor pool by 61.5 percent, and the indoor pool by 58.9 percent 
of respondents. 
• Among the various activities for which JCC dollars may be used, programs for 
people over the age of 65 were rated as being important by the largest proportion 
of respondents (90.6 percent). This was followed by programs for single parents 
(78.8 percent), improvement in youth organizations (77.3 percent), more and 
improved programs for singles (71.8 percent), and improvement in the quality of 
camps for children (70percent). Items considered least important include reloca-
tion of the dance department (12.5 percent), a whirlpoolforthe aquatics depart-
ment (30.5 percent), and renovation of the theater (31.1 percent). 
• Over two-fifths ( 41.4 percent) of respondents use services provided by the JCC. 
Among the users, the majority (90.4 percent) are satisfied with the services. Only 
2.4 percent report being dissatisfied with the services. The most frequently 
mentioned recommendation by respondents who are dissatisfied is for the JCC 
to lower costs incurred by members. 
• Other major findings among JCCusers are: 
+ Over 63 percent (of whom 45.5 percent are male and 54.5 percent are 
female) use the fitness center. While 93.4 percent of the users are satis-
fied (of whom 45.1 percent are male and 54.9 percent are female), only 
1.3 percent of respondents are dissatisfied, with the remaining feeling 
neutral towards the fitness center. Over 18 percent (of whom 51.8 percent 
are male and 48.2 percent are female) of respondents report using fitness 
facilities outside the JCC, most often because the JCC location is not con-
venient for them. 
+ 26 percent (of whom 56.3 percent are male and 43.8 percent are female) 
use the health club. Among health club users, 78.1 percent (of whom 64 
percent are male and 36 percent are female) are satisfied, 12.5 percent 
are dissatisfied and 9.4 percent of the respondents feel neutral towards it. 
Users report the most attractive features of the health club are the equip-
ment and the personnel. The most frequently mentioned recommenda-
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tion for improvement involves lengthening club hours for working 
women. Over 12 percent of all respondents (of whom 63.9 percent are 
male and 36.1 percent are female) use a health club outside the JCC. 
+ 32 percent have children who are between 2 and 6 years. Of these, 65 per-
cent use the preschools services offered through the JCC. Among these 
preschool users, 73 percent report being satisfied with the preschool ser-
vices, while 23.1 percent are dissatisfied. The remaining 3.8 percent are 
neutral. Over 9.0 percent of all respondents use preschool services out-
side the JCC. 
+ 32.8 percent have children between 6 weeks and 6 years of age. Of these 
63.4 percent use the JCC child care services (68 percent use the drop-in 
service, while 24 percent use full-time child care). Over 92 percent of 
child care users report being satisfied with the services, while 7.7 percent 
report being dissatisfied. Over 10 percent of the respondents use child 
care services outside the JCC. 
+ 17.5 percent have children between the ages 6 and 9 years living in their 
households. Of these 22.7 percent use latchkey services, while 3 percent 
use latchkey services outside the JCC. 
2. The Jewish Federation Library 
• The Jewish Federation Library is rated important by 78 percent and unimportant 
to 7.1 percent of the respondents. Remaining respondents said they were neutral 
toward the library. 
• Just over 50 percent of the respondents and/or their family members use the 
library .. 
• Among Jewish library users: 
+ A majority (94.6 percent) are satisfied, while only 1.4 percent are dissatis-
fied. 
+ The greatest percentage oflibrary users (68.7 percent) visit the library 
one to three times a month. 
• The most frequently suggested change in the library service was to send brochures 
informing people about new library acquisitions. 
• While four-fifths (80.9 percent) of the respondents find the library location 
convenient, almost 14 percent of the respondents find it inconvenient to borrow 
books from the library. Over 83 percent (83.9) of the respondents report finding 
it convenient to return books. 
• Almost one-fourth (24.3 percent) of the respondents are unaware that records 
and other audio/visual material may be checked out of the library. Over 45 
percent of the respondents report being unaware of a separate reading room for 
children in the library. 
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3. The Jewish Press 
• A majority (98 percent) of respondents receive the Jewish Press. 
• The Jewish Press is important to over 85 percent, and unimportant to 3.4 percent 
of all respondents. The remaining 11 percent feel neutral towards it. 
• Over 77 percent of recipients of this paper are satisfied while 8.1 percent report 
being dissatisfied with this publication. Reasons for dissatisfaction do not focus 
on one single issue. The most frequently mentioned reasons for satisfaction are: 
+ Enjoy reading it {31 percent) 
+ Gives a good broad scope of local and international news and Jewish 
problems throughout the world {11 percent). 
• 81.9 percent of respondents report being satisfied, while only 3.1 percent are 
dissatisfied with the overall appearance of the paper. The reasons for dissatisfac-
tion did not focus on one particular issue. 
• 57 percent of respondents are willing to pay a subscription fee to help offset the 
cost of the paper. Over 40 percent of the respondents are willing to pay between 
21 and 30 cents per issue. Nearly 34 percent of the respondents are willing to pay 
between 31 and 50 cents per issue. 
4. Bureau for the Aging 
• Regardless of usage, 87.4 percent of respondents report that the Bureau for the 
Aging is important to them. 
• Only 6 percent of respondents (or their family members) report receiving services 
from the Bureau for the Aging. Among this group, 88.9 percent report being 
satisfied with the services. 
• Services provided by the Rose Blumkin Home are considered to be important by 
the largest percent (87.2 percent) of respondents, while services assisting the 
elderly are considered to be important by the next highest percent (86) of the 
respondents. 
• The most frequently suggested additional service to be offered by the Bureau for 
the Aging {3 percent of respondents) additional "intergenerational program-
ming." 
• Among respondents, 15 percent have family members residing in the Rose 
Blumkin Home. A majority of these (91.7) are satisfied with the Rose Blumkin 
Home, while 2 percent report dissatisfaction. The remaining feel neutral toward 
the Rose Blumkin Home. 
• 7.4 percent of respondents would like more information about the Rose Blumkin 
Home, while 5.3 percent (14) respondents reported that someone in their 
household is likely to use the Rose Blumkin Home within the next 5 years. 
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• 88.6 percent of respondents report that the Jewish co=unity is in need of 
assisted living facilities for the elderly who require only partial assistance. 
5. Bureau of Jewish Education 
• Over 73 percent of respondents consider the Bureau of Jewish Education to be 
important to them. 
• Over 20 percent of respondents have members in their household· who use 
services provided by the Bureau. Of these, 76.3 percent are satisfied with their 
services while only 15.3 percent are dissatisfied. The remaining respondents 
report feeling neutral toward these services. 
• 52 respondents have someone in their households enrolled in one (or more) of 
the Jewish schools. While almost three-fourths of these respondents report being 
satisfied with the school(s), almost 11 percent feel neutral about the quality of 
the schools. Only 4.3 percent are dissatisfied with the schools. 
• In addition to the regnlar school curricular services, which the Bureau offers, the 
respondents ranked the following services and activities in order of importance: 
+ Addressing needs of children with special needs (learning disabilities)-
82.2 percent 
+ Jewish preschool experiences-74.1 percent 
+ Providing financial aid for college study-73.8 percent 
+ Providing teacher enrichment programs-72.1 percent 
+ Non-classroom Jewish experiences for children-72 percent 
+ Jewish day care-71.4 percent 
• The following services provided by the Bureau are ranked by respondents from 
most unimportant to least unimportant: 
+ Day school education-24.2 percent 
+ Providing financial aid for day school education-21.9 percent 
+ Soviet holiday workshops-20.1 percent 
+ Supplementary afternoon Hebrew School-16.4 percent 
+ Providing financial aid for graduate college study -15.1 percent 
6. The Jewish Family Service (JFS) 
• Over 68 percent of respondents report the JFS as being important to them. Over 
10 percent report that it is unimportant, while the remainder feel neutral toward 
it. 
• Among counseling services: 
+ Family counseling is important to 61.3 percent 
+ 60.6 percent consider individual counseling important 
+ 59 percent report pregnancy counseling as being important, 
+ 51 percent consider group counseling to be important 
+ Only 7.4 percent of the respondents use counseling services from outside 
theJFS. 
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• Almost 4 percent of respondents actually use JFS services. 
• Although 35.5 percent of the respondents consider family life education to be 
important, only 5.7 percent have actually attended these programs. Of those who 
have attended, 82.3 percent are satisfied with the programs while 11.8 percent 
feel neutral towards them. 
• Of all respondents, 3.3 percent have used outside agencies for adoption services. 
• Over 58 percent of respondents report they would use JFS in case of a personal 
crisis. The remainder say they would not use JFS. The most frequent reason for 
not doing so relates to their concern for confidentiality. 
• The most frequently suggested additional support groups for JFS were: 
+ Drug counseling (14 percent) 
+ Jewish Alcoholics Anonymous (10 percent) 
+ Parents Without Partners ( 6 percent) 
+ Support groups for divorced people (5 percent). 
• The most frequently suggested topics for the family life education series were: 
+ Parenting (7 percent) 
+ Interfaith marriages ( 4 percent) 
+ Issues revolving around aging ( 4 percent) 
+ Coping with Judaism in a secular world (2 percent). 
Russian Resettlement 
• Over 73 percent of respondents reported the Russian resettlement program in 
Omaha as being important to them, while 9.3 percent considered it unimportant. 
The remainder feel neutral towards it. 
• Over two-thirds ( 67.6 percent) of respondents feel that it is importantto support 
the Russian resettlement program in Israel, while 8.1 percent consider it unim-
portant. The remainder feel neutral towards it. 
7. Anti-Defamation League and Community Relations Committee (ADIJCRC) 
• Over 92 percent of respondents report being aware of the ADUCRC. 
• The majority of respondents (92.7 percent) consider the ADUCRC an important 
organization for the Jewish co=unity in Omaha. 
• Among respondents who are aware of the ADIJCRC, 14.7 percent have con-
tacted the ADUCRC for services. Within this group, 85 percent are satisfied 
while 12.5 percent report being dissatisfied with the outcome of the contact. 
• 86 percent of respondents are satisfied with the way ADIJCRCis co=unicating 
with the Jewish co=unity. 
• Over one-half of the respondents report that ADIJCRC should do more to 
interact with the public and make itself known. 
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• Over 17 percent of the respondents would like to have more information about 
Israel, while 82.6 percent of the respondents indicate they have all the informa-
tion they need regarding IsraeL 
Jewish Federation of Omaha (JFO) 
• 98.7 percent of respondents are aware of the Jewish Federation of Omaha. Of 
these, only 55.5 percent are aware of the role and function of the JFO. Almost 
75 percent of the respondents consider the Federation to be important. 
• Of all the functions performed by the Federation, "fundraising" is reported as 
being important by the largest percent of respondents (89.8 percent). This is 
followed by: 
+ "Allocation of annual campaign and endowment funds to the different 
agencies" (85.7 percent); 
+ "Promoting co=unity relations" (84.6 percent); 
+ "Planning and priority setting" (83 percent). 
• Respondents reported being most satisfied with the: 
+ "Fundraising" function (70.7 percent); 
+ "Providing funds to Israel" (67.1 percent); and 
+ "Maintaining a direct Omaha/Israel relationship" ( 62.5 percent). 
• Almost 70 percent of respondents report it is important for the Federation to 
"control and direct the agencies that constitute the Federation." 7.8 percent 
report this as being unimportant, while another 22.5 percent feel neutral about 
the issue. · 
• Almost 91 percent of respondents are aware of the UnitedJewishAppeal (UJA). 
82.4 percent of these respondents are aware of the role played by the UJA 
Another 72.7 percent are aware of UJA sponsored Israel missions. Less than 10 
percent of the respondents report having been on an Israel mission. The most 
frequently cited reason for not going on a mission is related to cost. 
• 80 percent of respondents contributed to the UJA/Federation campaign in 1990. 
The most frequently cited reasons for contributing included the following: 
"desire to help and support my local co=unity" (23 percent), "the Jewish 
tradition of giving" (12 percent), "felt the responsibility" (9 percent), and "the 
habit of giving" (8 percent). The most frequently cited reasons for not contribut-
ing to the annual campaign included: "couldn't afford it" (22 percent), and 
"wasn't asked" ( 6 percent). 
• Over three-fourths of respondents contributed to the UJA/Federation Campaign 
in 1989. In comparing 1990 contributions to 1989 contributions, 53.8 percent 
reported contributing more, 40.1 percent report contributing the same, while 6.1 
percent report contributing less in 1990. Most frequently cited reasons for 
contributing more in 1990 primarily revolved around "the increased need in the 
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Jewish community" (41 percent). Of the 6 percent who gave less in 1990, the 
primary reason cited related to an economic inability to contribute more. 
• The most frequently cited ways in which the Federation could better serve the 
needs of the Jewish community included: "keeping money in Omaha"; and by 
"being more visible in what they are doing (public relations)." 
• 67.4 percent of respondents are aware of the Foundation. Of these 70.6 percent 
are aware of the distinction between the Foundation and the Federation. Less 
than 55 percent of the respondents consider the Foundation to be important to 
them, while over one-fourth feel neutral. 
• Almost 81 percent consider the Foundation's fund raising role to be important 
for the future of the Jewish community, while another 1.5 percent consider it to 
be unimportant, and 18.1 percent report being neutral. 
• Almost 73 percent of respondents are aware of the benefits of giving to the 
Foundation, while 76.3 percent are aware that a person can establish a foundation 
in his/her own name for $5,000. Almost 72 percent of the respondents are aware 
that it is possible to make non-cash contributions to the Foundation. 
Prioritization of Agencies and Services 
Agency services were prioritized using two methods. The first method takes into account 
the views of all respondents even if they have never used a particular service, and relies on 
respondents' indication of how important a particular service or agency was to them or their 
household. This method allows an overall understanding of the importance attached to 
particular services or agencies. 
The second method measures the level of satisfaction in combination with the degree of 
importance respondents attach to a particular service. This second method only includes the 
views of users of services and omits "neutral" responses. 
Several questions throughout the survey asked all respondents (regardless of whether they 
are using services or are members of agencies or not) to rate the importance of these services 
or agencies. The ratings are based on a scale from 1 to 5 (i.e., very important, important, neutral, 
unimportant, very unimportant). "Very important" and "important" are collapsed into 
"important". "Very unimportant" and "unimportant" have been collapsed into "unimpor-
tant." A similar collapsing of categories was done for the "satisfied" questions. 
Method 1: Agencies and Activities: Important vs. Unimportant 
The Agencies, the Federation and the Foundation 
• Figure 5 is a diagrammatic representation of the percentage of respondents who 
view agencies as being important. The ADUCRC is considered to be important 
by the largest percent (92.6 percent) of respondents, while the Foundation is 
considered to be important by the smallest percent (54.1 percent) of respondents. 
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Figure 5 • Percent Respondents Who View Agencies as Being Important 
JCC 
Library 
Prell 
Aging 
Education 
Family 
ADL/CRC 
Federation 
Foundation 
o.o 20.0 40.0 60.0 
For actual number of respondents, please see table 4. 
80.0 
84.6 
85.6 
87.4 
92.6 
100.0 
• Table 4 shows whether respondents view the Federation, Foundation, as well as 
the different agencies as being important, unimportant, or whether they feel 
neutral towards them. The largest percent (92.6) of respondents view the 
ADUCRC as being important to them. The largest percent (38.4) of respondents 
feel neutral towards the Foundation while the Jewish Family Service is con-
sidered to be unimportant by the largest percent (10.3) of respondents (see table 
4). ' 
Table 4 -The Agencies, the Federation and the Foundation: Important, Neutral, Unimportant 
Question 
Number 
Important 
(pen:ent) 
38A. The JCC . , ...• , .......•.•.•............•.. 84.6 
43. The Librruy •.•• , .......••.................. 78.0 
48. The Jewish Press . , . . . . . . . . ................. , .85.6 
54. Bureau for the Aging . . . . . . ................... . 87.4 
74. The Bureau of Jewish Education .................... 73.3 
82. The Jewish Family Services . . .................... . 68.8 
102. The ADL/CRC .................•.........•.. 92.6 
110. The Federation ............................. . 74.6 
129. The Foundation ............................ 54.1 
The Agencies and the Federation: Activities 
Neutral 
(percent) 
9.4 
14.9 
11.0 
9.6 
20.2 
20.9 
55 
21.0 
38.4 
Uniotportant 
(percent) 
6.0 
7.1 
3.3 
3.1 
65 
10.3 
1.8 
4.4 
75 
Total 
Respondents 
(N) 
298 
295 
299 
293 
292 
292 
272 
295 
255 
Table 5 shows the distribution of "important" ratings for different services and activities 
provided by agencies. 
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Table 5 ·Agency Activities: Important v. Unimportant 
Question 
Number 
38A. 
39P. 
39L. 
39Q. 
38B. 
39R. 
39M. 
38C. 
38F. 
39H. 
39K 
39F. 
38E. 
38J. 
39A. 
38G. 
39E. 
38H. 
38L. 
38K 
39T. 
39N. 
39S. 
38I. 
39I. 
38D. 
39G. 
39J 
39U. 
39B. 
39D. 
390. 
39C. 
43. 
48. 
54. 
55M. 
55B. 
55E. 
55G. 
55 C. 
55 A. 
55F. 
55D. 
74. 
78F. 
78A. 
78L. 
78G. 
TbeJCC 
Important 
(percent) 
Programs for the people 65 or more . . . . . . . 90.6 
Programs for single parents . . . . . . . . . . . . 78.8 
Improve youth organizations ........... 77.3 
Health/physical education activities 
for youth and adults • . . . . . . . . . . . . . . . 72.5 
More and improved programs for singles . . . . 71.8 
Improve quality of camps . . . . . . . . . . . . . 70.0 
Fitness Center . . . . . . . . . . . . . . . . . • . 62.2 
Outdoor Pool .................... 61.5 
Improve quality of Hebrew classes . . . . . • . . 61.4 
Child care drop-ins . . . . . . . . . . . . . . . . . 60.1 
F'me arts classes for children ........•.. 59.6' 
Indoor Pool ..............•...... 58.9 
Smnmer camp ...............••.. 55.5 
Dance classes for children . . . . . . . . • . . . . 53.8 
Preschool . . . . . . . . . . . . . . . . . . . . . . 52.5 
Musiclessons for children . . . . . . . . . . . . . 52.0 
Day care services .......•••........ 49.8 
Aleph Zadik Aleph Organization ......... 49.1 
B'nai B'rith Girls Organization .......... 47.6 
Improve health services department . . . . . . . 46.5 
A shadefor the pool .....•.......... 45.0 
Setting up women's health club .......... • 43.6 
Latch key program • . . . . . . . . . . . . . . . . 43.0 
Improve quality of Yiddish classes . . . . . . . . 41.0 
Health Club ..................... 39.3 
Pottery classes for children ............ 38.8 
Evening child care on weekends . . . . . . . • . 38.7 
Improve health club . . . . . . . . . . . . . . . . 33.0 
Dance classes for adults ........•••... 32.7 
Renovation of theatre .........•..... 31.1 
Whirlpool for aquatics ........•...... 30.5 
Relocation of dance department . . . . . . . . . 12.5 
The Library 
The Jewish Press 
Bureau for the Aging 
Rose Blumkin Home ................ 87.2 
Assistance to elderly . . . . . . . . . . . . . . . . 86.0 
Transportation ................... 84.3 
Servicesfor well elderly . . . . . . . . . . . . . . 83.2 
Counseling services . . . . . . . . . . . . . . . . 82.8 
Meals on Wheels . . . . . . . . . . . . . . . . . . 79.9 
Congregate meal program ............. 77.4 
Lifeline ....................... 77.2 
The Bureau of Jewish Education 
Needs of children with learning disabilities ... 82.2 
Jewish preschool experiences ........... 74.1 
Financial aid for college study . . . . . . . . . . 73.8 
Teacher enrichment programs .......... 72.1 
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Neutral 
(percent) 
7.0 
14.5 
18.2 
12.1 
22.4 
22.8 
17.7 
18.1 
24.8 
25.1 
25.9 
19.1 
16.1 
27.8 
16.2 
30.4 
18.5 
18.1 
18.6 
43.6 
30.5 
34.0 
21.3 
40.6 
29.8 
41.8 
30.8 
50.2 
38.4 
42.0 
35.1 
53.0 
8.1 
9.2 
9.7 
11.0 
11.8 
12.4 
16.3 
18.3 
10.4 
14.1 
17.8 
19.7 
Total 
Unimportant Respondents 
(percent) (N) 
2.3 298 
6.7 297 
4.5 286 
15.4 298 
5.8 294 
7.2 290 
20.1 294 
20.4 299 
13.8 290 
14.8 291 
14.5 297 
22.1 299 
28.4 299 
18.4 299 
31.3 297 
17.6 296 
31.6 297 
32.8 293 
33.8 2% 
9.9 273 
24.5 282 
22.3 291 
35.7 291 
18.4 288 
30.8 295 
19.4 294 
30.5 292 
16.8 273 
29.0 297 
26.9 283 
34.4 285 
34.5 264 
4.7 296 
4.8 293 
6.0 299 
5.8 291 
5.4 2% 
7.7 299 
6.3 288 
4.5 268 
7.4 298 
11.8 297 
8.4 298 
8.2 294 
Table 5 continued- Agency Activities: Important v. Unimportant 
Question 
Number 
78E. 
78b. 
78J. 
78N. 
78H. 
78P. 
780. 
78D. 
78S. 
78K. 
. 78M. 
780. 
78C. 
781. 
78R. 
82. 
97. 
98. 
87B. 
87A. 
87D. 
87C. 
95. 
102. 
110. 
111A. 
111B. 
111E. 
111C. 
127. 
111D. 
111G. 
111F. 
111H. 
129. 
Important 
(percent) 
Non-class Jewish experience for children .... 72.0 
Jewish Day Care . . . . . . . . . . . . . . . . . . 71.4 
Financial aid for summer camp experience ... 70.6 
Jewish educational experience for parents .... 66.6 
Financial aid for preschool education . . . . . 65.8 
Jewish workshops for families ........... 65.5 
Jewish life workshops for parents ......... 62.5 
Supplementary afternoon Hebrew school . . . . 62.0 
Financial support for Jewish schools ....... 60.8 
Financial aid for Israel summer experience . . . 58.2 
Financial aid for graduate study . . . . . . . . . 56.5 
Curriculum assistance for Jewish schools .... 56.2 
Day school education . . . . . . . . . . . . . 51.5 
Financial aid for day school education . . . 48.1 
Soviet holiday workshops . . . . . . . . ... 43.0 
The Jewish Family Services 
Russian resettlement program in Omaha . . . . 73.6 
Russian resettlement program in Israel ..... 67.6 
Family counseling . . . . . . . . . . . . . . . . . 61.3 
Individual counseling . . . . . . . . . . . . . . . 60.6 
Pregnancy counseling ............... 59.0 
Group counseling . . . . . . . . . . . . . . 51.0 
Family Life Education presentation ....... 35.5 
TheADIJCRC 
The Federation 
Fundraisiug . . . . . . . . . . . . . . . . . . . . . 89.8 
Allocation of funds to agencies .......... 85.7 
Promote community relations ........... 84.6 
Plauuinglpriority setting . • . . . . . . . . . . . . 83.0 
Funding raising role of Federation ........ 80.4 
Leadership development . . . . . . . . . . . . . 76.4 
Providing funds to Israel .............. 74.5 
Maintain Omaha/Israel relationship . . . . . . . 71.6 
CoutroVdirectiug agencies* ............ 69.8 
The Foundation 
Neutral 
(percent) 
17.6 
15.8 
17.9 
23.2 
20.7 
24.2 
26.8 
21.6 
26.4 
283 
28.4 
30.7 
24.2 
30.0 
36.9 
17.1 
24.3 
20.9 
21.5 
18.3 
28.0 
46.7 
8.5 
12.9 
12.3 
14.2 
18.1 
18.5 
18.4 
19.9 
22.5 
Total 
Unimportant Respondents 
(percent) (N) 
10.4 289 
12.8 297 
11.5 2% 
10.2 293 
13.6 295 
10.2 293 
10.7 291 
16.4 292 
12.8 2% 
13.5 297 
15.1 299 
13.1 290 
24.2 297 
21.9 297 
20.1 279 
9.4 299 
8.1 2% 
17.8 297 
17.8 297 
22.7 295 
20.9 2% 
17.8 276 
1.7 295 
1.4 294 
3.3 293 
2.8 289 
1.5 260 
5.1 292 
7.1 294 
8.6 292 
7.7 285 
*Please note that this question was asked in order to obtain the opinion of people. This is not actually a role of the Federation. 
Jewish Community Center 
• "Programs for people who are 65 years or more" are considered to be important 
by the largest percent (90.6) of respondents. This is followed by "more and 
improved programs for single parents" (78.8 percent), "improve youth 
organizations" (77.3 percent), and "health and physical education activities for 
youth and adults" (72.5 percent). 
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• The largest percent (53.0) of respondents feel neutral about "moving the dance 
department to another location due to overcrowding." 
• The "latchkey program" is considered to be unimportant by the largest percent 
(35.7) of respondents. 
Bureau for the Aging 
• The "services provided through the Rose Blumkin Home" item is considered to 
be important by the largest percent (87.2) of respondents. This is followed by 
"assistance to the elderly" (86.0 percent), and "transportation" (84.3 percent). 
• The largest percent (18.3) of respondents feel neutral about "lifeline" services. 
• "Meals on wheels" is considered unimportant by the largest percent (7.7) of 
respondents. 
The Bureau of Jewish Education 
• "Needs of children with learning disabilities" is considered to be important by 
the largest percent (82.2) of respondents. This is followed by "Jewish preschool 
experiences" (74.1 percent), and "financial aid for college study" (73.8 percent). 
• The largest percent (36.9) of respondents feel neutral about "Soviet holiday 
workshops." This is followed by "curriculum assistance for Omaha's Jewish 
schools" (30.7 percent), and "financial aid for day school education" (30.0 
percent). 
• The largest percent of respondents (24.2) consider "day school education" to be 
unimportant. This is followed by "financial aid for day school education" (21.9 
percent) and "Soviet holiday workshops" (20.1 percent). 
Jewish Family Services 
• "Russian resettlement program in Omaha" is considered to be important by the 
largest percent (73.6 percent) of respondents. This is followed by "Russian 
resettlement program in Israel" (67.6 percent), "family counseling" (61.3 per-
cent), and "individual counseling" (60.6 percent). 
• The largest percent ( 46.7) of respondents feel neutral about "Family Life Educa-
tion presentations." 
• "Pregnancy counseling" is considered unimportant by the largest percent (22.7) 
of respondents. 
The Jewish Federation 
• "Fundraising" is considered to be important by the largest percent (89.8) of 
respondents. This is followed by "Allocation of funds to the agencies" (85.7 
16 
percent), "promote community relations" (84.6 percent), and "planning and 
priority setting" (83 percent). 
• The largest percent (22.5) of respondents are neutral towards "controlling and 
directing the agencies." 
• Although fairly small, "maintain Omaha-Israel relationship" is considered unim-
portant by the largest percent (8.6) of respondents. 
Method 2: Agencies and Services: Satisfaction/dissatisfaction and Important/unimportant1 
Based on previously used and established measures, 2 we can determine respondent satis-
faction in combination with the importance attached to a particular service or agency. Respon-
dents may belong to one of the following four categories (see table 6): 
A Respondents satisfied with services they consider unimportant ( colunm A) 
B. Respondents satisfied with services they consider important ( colunm B) 
C. Respondents dissatisfied with services they consider unimportant ( colunm C) 
D. Respondents dissatisfied with services they consider important ( colunm D) 
Categories "A" and "C" generally can be ignored because of few responses. Category "B" 
can be used to help assess how well a service/agency is doing, since respondents here are rating 
satisfaction with services they consider to be important. Services/programs in Category "B" 
with higher percentages may require less action in terms of improving that particular service 
or agency. Category "D" represents users who are dissatisfied with services that are important 
to them. Higher percentages may indicate more acute problems. Almost all of the values within 
this colunm are relatively small. 
1 Please note that this analysis was conducted for only those categories where the total number (N) of respondents was equal to or more than 
25 people. Consequently, the Bureau for the Aging, and the Jewish Family Se:rv:ices were eliminated for purposes of analysis. 
2Russell Smith in "Citizen Evaluation of Services, Facilities and Programs"; Omaha Conditioru; Survey: 1990, Center for Public Affairs 
Research. 
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Table 6 -Agencies and Activities: Importance and Satisfaction Among Users of Services 
A B c D 
Satisfied Satisfied Dissatisfied Dissatisfied 
Agency/Activity Unimportant Important Unimportant Important 
I. Jewish Community Center 
(as a whole) •..•••••••• N=114 1.8 95.6 0.9 1.8 
Fitness center .......... N=68 2.9 95.6 0.0 1.5 
Healthdub ............ N=29 3.4 82.8 0.0 13.8 
Preschool services . . . . . . . . N = 25 0.0 76.0 0.0 24.0 
Day care services ........ N=25 0.0 92.0 0.0 8.0 
II. The Jewish Library 
(as a whole) ••••••••••• N=139 1.4 97.1 0.0 1.4 
III. The Jewish Press 
(as a whole) ••••••••••• N=234 0.9 91.9 1.7 5.6 
IV. Burean for the Aging 
Rose Blumkin Home ...... N=44 4.5 93.2 2.3 0.0 
V. Bureau of Jewish Education 
(as a whole) ••••••••••• N=53 17.0 81.1 0.0 1.9 
VII. Anti-Defamation League and 
Community Relations Committee 
(as a whole) ••.••••••.. N=39 0.0 87.2 0.0 12.8 
VIII. Jewish Federation of Omaha 
Fundraising . . . . . . . . . . . • N = 210 0.0 93.8 0.5 5.7 
Allocation of funds ....••. N=172 0.0 94.8 0.0 5.2 
Planning/priority setting .... N=l59 1.3 86.8 1.3 10.7 
Leadership Development . . . . N = 167 1.8 89.2 3.0 6.0 
Community relations ...... N=182 1.1 87.9 1.1 9.9 
Omaha/Israel ties ........ N=165 2.4 93.3 2.4 1.8 
Funds to Israel .. . . . . . . . . . N = 183 2.7 92.3 2.7 2.2 
Fundraising role of federation . N = 123 0.8 97.6 0.0 1.6 
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Interviewer name 
Telephone number 
Date 
Duration 
The Omaha Jewish Community: Service Survey 
Introduction 
IDNumber 
(1-3) 
Hello my name is . The Jewish Federation of Omaha is conducting a study of the Jewish Com-
munity in Omaha. This study is being conducted by The Center for Public Affairs Research, University of Nebraska at 
Omaha and aims at assessing current service satisfaction and future service needs among the Jewish Community in Omaha 
Your names and identities will be completely confidential. If you have any questions or concerns please feel free to contact 
Howard Bloom at the Jewish Federation of Omaha at 334-8200. · 
Screening Instrument 
Due to the nature of the objectives, your cooperation is extremely crucial to us. Are you 
-----------'the male/female head of the household? 
Yes .. 1 --IF YES, SAY: 
1st Attempt 
2nd Attempt 
3rdAttempt 
Let me assure you that your responses are anonymous. 
This interview will take approximately 30 to 40 minutes. Feel 
free to ask questions at any time. Okay? 
Yes .... 1 ~IFYES,BEGININTERVIEWONNEXTPAGE 
No .... 2 ~ IFNO, SAY: Is there a better time I can call? 
Yes .... 1 ~IFYES,NOTETIME,DATE,AND 
NAME OF PERSON TO CALL* AND SAY: 
Thank you for your time, I will call back. 
PERSON TO CALL TIME TO CALL DATE TO CALL CALL COMPLETED 
No .... 2 ~IF NO, SAY: Thank you for your time. 
DISCONNECT PHONE. 
No ... 2 ~ IFNO,SAY:WbenwillMr./Ms. _________ _ 
· be available? 
NOTE TIME, DATE, AND NAME OF PERSON TO CALL* AND SAY: Thank you for your time, I will call back. 
1st Attempt 
2nd Attempt 
3rdAttempt 
PERSON TO CALL TIME TO CALL DATE TO CALL CALL COMPLETED 
*WHEN YOU REACH APPROPRIATE PERSON, READ INTRODUCTION AND SAY: 
Let me assure you that your responses are anonymous. This interview will take approximately 30 to 40 minutes. Feel free to 
ask questions at any time. Okay? 
Yes .. 1 IFYES,BEGININTERVIEWONTHENEXTPAGE 
No ... 2 IF NO, SAY: Thank you for your time. DISCONNECT PHONE. 
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Telephone number 
I. The Jewish Community Center 
The first section pertains to the Jewish Connnunity Center. I will refer to this as JCC. 
1. Are you currently a member of JCC? (CIRCLE APPROPRIATE RESPONSE) 
Yes .......•........ 1 ~ 
No ................ 2 CONTINUE 
Don't know/Refused . . . . . . 9 
2 Do you or anyone in your household receive services from the Jewish Connnunity Center. 
No .•.•...........• 2 SEEINSTRUCTIONSBELOW 
Yes ...•............ 1 ~ 
Don't know/Refused . . . • . . 9 
IF YES TO BOTH Q 1 AND Q 2, ASK Q 3, THEN GO TO Q 8. 
IF NO TO BOTH Q 1 AND Q 2, ASK Q 4AND BOXED Q's THROUGHOUT SECTION I. 
IF YES TO Q 1 AND NO TO Q 2, ASK Q 4 AND GO TO Q 12, ASKING BOXED QUESTIONS 
THROUGHOUT SECTION I 
IF NO TO Q 1 AND YES TO Q 2, ASK Q 3, THEN GO TO Q 5. 
3. How satisfied are you with the overall quality of the services offered by the Jewish Connnunity Center? Would you say 
that you are very satisfied, satisfied, neutral, dissatisfied, or very dissatisfied? (CIRCLE APPROPRIATE RESPONSE) 
Verysatisfied .......... 1 ~ 
Satisfied ........•.... 2 _j GO TO Q 8 OR Q 5 DEPENDING ON ABOVE INSTRUCTIONS 
Neutral .............. 3 
Dissatisfied ..••...... .4 ~ ASK Q 3a, THEN GO TO Q 8 OR Q 5 
Verydissatislied ....... . 5 ___j DEPENDINGONABOVEINSTRUCTIONS 
Don't know/Refused ...... 9 GO TO Q 8 OR Q 5 DEPENDING ON ABOVE INSTRUCTIONS 
3a. Please tell me why you are dissatisfied with the JCC? (WRITE IN EXAC)' RESPONSE) 
4. Please suggest modifications/additions that would encourage JCC usage from your household.(WRITE IN EXACT 
RESPONSE) 
5. Were you ever a member of the JCC? (CIRCLE APPROPRIATE RESPONSE) 
Yes ................ 1 CONTINUE 
No ....•........... 2 ~ SKIPQ6 
Don't know/Refused ...... 9 ___j 
6. Why did you discontinue membership? (WRITE IN EXACT RESPONSE.) 
7. Please suggest specific modifications/additions that would encourage JCC membership from your household. (WRITE 
IN EXACT RESPONSE) 
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B. Fitness Center 
8. Does anyone in your household use the fitness center at the JCC? (CIRCLE APPROPRIATE RESPONSE) 
Yes ................ 1 ~CONTINUE 
No,"·············· · 2 =:J GOTOQ11 
Don t know/Refused . . . . . . 9 
9. Overall, how satisfied are you with the fitness center? Would you say you are very satisfied, satisfied, neutral, dissatis· 
fied, or very dissatisfied? (CIRCLE APPROPRIATE RESPONSE) 
Ve';}' satisfied · · · · · · · · · .l ~ ASK Q lOa, BUT SKIP Q lOb AND 0 11 
Satisfied . . . . • . . . . . . . . 2 __j 
Neutral .............. 3 ~ GO TO Q 12 
Dissa~fie~ • · · · · · · · · · · 4 ----, ASK Q lOb, BUT SKIP 0 11 
Very dissatisfied . . . . . . . . 5 ___j . 
Don't know/Refused ...... 9 ~ GO TO 0 12 
lOa. Why are you satisfied with the fitness center? (WRITE IN EXACT RESPONSE) 
lOb. Why are you dissatisfied with the fitness center? (WRITE IN EXACT RESPONSE) 
11. Please suggest specific modifications/additions to the fitness center that would encourage usage from your household. 
(WRITE IN EXACT RESPONSE) 
12. Does anyone in your household use a fitness facility from any place other than the JCC? (CIRCLE APPROPRIATE 
RESPONSE) 
Yes ..•.....•....... 1 
No ......••........ 2 
Don't know/Refused . . . . . . 9 
CONTINUE 
=:J SKIPQ13 
13. What is the reason your household members are not using the JCC fitness Center? (WRITE IN EXACT RESPONSE) 
C. Health Club Department (Overall) 
14. Do you or any members in your household use the services of the Health Club Department provided through the JCC? 
Yes ................ 1 ~CONTINUE 
No ," · · · · · · · · · · · · · · · 2 ----, GO TO Q 16 Don t know/Refused ...... 9 ___j 
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15. Overall, how satisfied are you with the health club? Would you say you are very satisfied, satisfied, neutral, dissatisfied, 
or very dissatisfied? (CIRCLE APPROPRIATE RESPONSE) 
Ve';Y satisfied · · · · · · · · · · 1 ~ ASK Q 15a, BUT SKIP Q 15b AND Q 16 SatiSfied . . . . . . . . . . . . . 2 
Neutral .............. 3 - GO TO Q 17 
Dissa~e~ · · · • · · · · · · · 4 GO TO Q 15b, BUT SKIP Q 16 
Very dissatisfied . . . . . . . . 5 . 
Don't know/Refused ...... 9 _ GO TO Q 17 
15a. Why are you satisfied with the health club? (WRITE IN EXACT RESPONSE) 
15b. Please tell me why you are dissatisfied with the health club? (WRITE IN EXACT RESPONSE) 
16. Please suggest specific modifications/additions to the health club that would encourage membership from your 
household. (WRITE IN EXACT RESPONSE) 
17. Does anyone in your household use any health club facilities from any place other than the JCC? (CIRCLE AP-
PROPRIATE RESPONSE) 
Yes ........•.....•• 1 - CONTINUE 
No .......••....... 2 ~ SKIPQ18 
Don't know/Refused . . . . . . 9 
18. What is the reason you are not using JCC health services? (DO NOT READ LIST. WRITE IN EXACT RESPONSE) 
The hours are inconvenient . . . . . . . . . . . . 01 
Did not like the instructors . . . . . . . . . . . . 02 
Thdocation is inconvenient . . . . . . . . . . . . 03 
Don't know/Refused ................ 99 
D. Preschool 
19. Are there any children in your household who are between 2 and 6 years old? 
Yes .•.... · .......... 1 -CONTINUE 
No,··············· · 2 ~ GOTOSECTIONE 
Don t know/Refused .•.... 9 ____j 
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20. Does anyone in your household use the preschool services provided by the JCC? (CIRCLE APPROPRIATE 
RESPONSE) 
Yes ................ 1 
No ............•••. 2 
Don't know/Refused • . . . . . 9 
~CONTINUE 
=:=J GO TO Q 22 
21. Overall, how satisfied are you with these preschool services? Would you say you are very satisfied, satisfied, neutral, dis-
satisfied, or very dissatisfied? (CIRCLE APPROPRIATE RESPONSE) 
Verysatisfied .......... 1 ~ 
Satisfied ............. 2 __j GO TO Q 23 
Neutral .............. 3 
Dissa~fie~ · · · · · · · · · · .4 ==:J ASK Q 21a, BUT SKIP Q 22 
Very dissatisfied . . . . . . . . 5 
Don't know/Refused ....•. 9 GO TO Q 23 
21a. Why are you dissatisfied with the preschool services? (WRITE IN EXACT RESPONSE) 
22. Please suggest changes/modification to the preschool services that would encourage your household to use the pre-
school services offered through the JCC. (WRITE IN EXACT RESPONSE) 
23. Does anyone in your household use preschool services from an agency outside the JCC? (CIRCLE APPROPRIATE 
RESPONSE) . 
Yes ....•........... 1 CONTINUE 
~~n't·b~~tR~fu;ed'::::: :~ =:=J GOTOSECTIONE 
24. What is the reason you do not use the JCC preschool services? (DO NOT READ LIST. WRITE IN EXACT 
RESPONSE) 
Inconvenient hours . . . . . . . • • . . . • • . . • 01 
Don't know/Refused . . . . . . . . . . • • . • . . 99 
E. Day Care Services 
25. Are there any children in your household who are between 6 weeks and 6 years old? (CIRCLE APPROPRIATE 
RESPON~E) 
Yes ............. · ... 1 ~ CONTINUE 
No,··············· · 2 ~ GOTOSECTIONF 
Don t know/Refused ...... 9 ___j 
26. Does anyone in your household use day care services provided by the JCC? (CIRCLE APPROPRIATE RESPONSE) 
Yes ................ 1 ~CONTINUE 
No,··············· · 2 ~ GOTOQ29 
Don t know/Refused ...... 9 ___j 
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27. Do you use JCC day care services on a drop-in basis, a full-time basis, or both? 
Full-time ............. 2 . CONTINUE 
Drop-in ............. 1 ~
Both •.............. 3 
Don't know/Refused . . . . . . 9 
28. Overall, how satisfied are you with these day care services? Would you say you are very satisfied, satisfied, neutral, dis-
satisfied, or very dissatisfied? (CIRCLE APPROPRIATE RESPONSE) 
Verysatisfied .......... 1 ~ 
Satisfied ............. 2 ___j GO TO Q 30 
Neutral •............. 3 
Dissa~fie~ ..•........ 4 ~ ASK Q 28a, BUT SKIP Q 29 
Very dissatisfied . . . . . . . . 5 
Don't know/Refused ..•... 9 _ GO TO Q 30 
28a. Why are you dissatisfierl with the day care services? (WRITE IN EXACT RESPONSE) 
29. Please suggest changes/modifications to the day care services that would encourage your household to use the day care 
services offered through the JCC? (WRITE IN EXACT RESPONSE) 
30. Does anyone in your household use day care services from an agency outside the JCC? (CIRCLE APPROPRIATE. 
RESPONSE) 
Yes ......••........ 1 CONTINUE 
No ................ 2 ---, 
Don't know/Refused ...... 9 GO TO SECTION F 
31. What is the reason you do not use the JCC day care services? (DO NOT READ LIST. WRITE IN EXACT 
RESPONSE) 
Inconvenient hours . . . . . . . . . . . . . . . . . 01 
Don't know/Refused ................ 99 
F. LatchKey 
32. Are there any children in your household who are between 6 and 9 years old? (CIRCLE APPROPRIATE 
RESPONSE) 
Yes · · · · · . · · ........ 1 CONTINUE 
No ................ 2---
Don't know/Refused ...... 9 GO TO Q 38 
33. Does anyone in your household use latch key services provided by the JCC? (CIRCLE APPROPRIATE RESPONSE) 
Yes ................. 1 CONTINUE 
No · · · · · · · · · · · · · · · · 2 GOTOQ35 
Don't know/Refused ...... 9 ----' 
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34. Overall, how satisfied are you with these latch key services? Would you say you are very satisfied, satisfied, neutral, dis-
satisfied, or very dissatisfied? (CIRCLE APPROPRIATE RESPONSE) 
Verysatisfied .......... 1 ~ 
Satisfied . . . . . . . . . . . . . 2 \ GO TO Q 36 
Neutral .............. 3 --
Dissa~fie~ · · · · · · · · · • · 4 -------, ASK Q 34a, BUT SKIP Q 35 
Very dissatisfied .. . . . . • . . 5 ____j 
Don't know/Refused ..•... 9 ~ GO TO Q 36 
34a. Why are you dissatisfied with the latch key services? (WRITE IN EXACT RESPONSE) 
35. Please suggest changes/modifications to the latch key services that would encourage your household to use the latch 
key services offered through the JCC? (WRITE IN EXACT RESPONSE) 
36. Does anyone in your household use latch key services from an agency outside the JCC? (CIRCLE APPROPRIATE 
RESPONSE) 
Yes ...•.......•...• 1 CONTINUE 
No · · · · • • • • · · · · · · • · 2 ==:J GOTOQ38 Don't know/Refused ...... 9 
37. What is the reason you do not use the JCC latch key services? (WRITE IN EXACT RESPONSE) 
Inconvenient hours • • . . . • • . . . . . . . . . . 01 
Don't know/Refused • • . • • . . . . . . . . . . . 99 
38. Even though you may not use the following services offered through JCC, please tell me how important each of the 
following departments or services are to your household. Would you say they are very important, important, neutral, 
unimportant, or very unimportant? (READ LIST AND CIRCLE APPROPRIATE RESPONSE) 
~ I N U W D~ 
a. Jewish Community Center as a whole ...... 1 2 3 4 5 9 
b. Health and physical education activities for 
youth and adults . . . . . . . . . . . . . . . . . • 1 2 3 4 5 9 
c. The fitness center . . . . . . . . . . . . . . . . . 1 2 3 4 5 9 
d. The health club •................. 1 2 3 4 5 9 
e. The indoor pool . . . . . . . . . . . . . . . . . . 1 2 3 4 5 9 
f. The outdoor pool . . . . • . . . . . . . . . . . . 1 2 3 4 5 9 
g. Preschool ..................... 1 2 3 4 5 9 
h. Day care services . . . . . . . . . . . . . . . . . 1 2 3 4 5 9 
i. The Latch Key Program ............. 1 2 3 4 5 9 
j. The summer camp ..........•..... 1 2 3 4 5 9 
k. The B'nai B'rith Girls Organization ....... 1 2 3 4 5 9 
1. The Aleph Zadik Aleph Organization ..... 1 2 3 4 5 9 
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39. I am going to read to you a list of activities for which Jewish Community Center dollars may be used. For each one of 
these, please tell me whether you think each of these activities is very important, important, neutral, unimportant or 
very unimportant. (READ LIST AND CIRCLE APPROPRIATE RESPONSE) 
~ I N U ~ D~ 
a. Dance classes for children • • . • . . . . . . . . 1 2 3 4 5 9 
b. Dance classes for adults ............. 1 2 3 4 5 9 
c. Moving the dance department to another 
location due to overcrowding . . . • • . . . . . 1 2 3 4 5 9 
d. Renovation of the theatre . . . . . . • . . . . . 1 2 3 4 5 9 
e. Music lessons for children . . . . . . • • . . . . 1 2 3 4 5 9 
f. Fine arts classes for children . . . . . . • . . . . 1 2 3 4 5 9 
g. Pottery classes for children . . . . . . . • • • . . 1 2 3 4 5 9 
h. Improvement in quality of Hebrew classes . . . 1 2 3 4 5 9 
i. Improvement in quality of Yiddish classes . . . 1 2 3 4 5 9 
j. Evening childcare on weekends . . . . . . . • . 1 2 3 4 5 9 
k. Childcare drop· ins .••...•........• 1 2 3 4 5 9 
I. Programs for single parents • • . • . . . . . . . 1 2 3 4 5 9 
m Improvement in quality of camps for children . 1 2 3 4 5 9 
n. A shade for the outside pool in the 
aquatics department. . . . . . . . . . • . . . . . 1 2 3 4 5 9 
o. A whirlpoolfor the Aquatics Department ... 1 2 3 4 5 9 
p. Programs for people who are 65 or more ••.. 1 2 3 4 5 9 
q. Improvement in youth organizations . . . . . . 1 2 3 4 5 9 
r. More and improved programs for singles ..•. 1 2 3 4 5 9 
s. Setting up a women's health club .......• 1 2 3 4 5 9 
t. Improvement of the health services department 1 2 3 4 5 9 
u. Improvement of health club . . . . • . . . . . . 1 2 3 4 5 9 
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IT. The Jewish Library 
The next few questions pertain to the Jewish Library. 
40. Does anyone in your household use the Omaha Jewish Library? 
Yes .............•.• 1 CONTINUE 
No ............••.. 2 ASK ONLY BOXED QUESTIONS IN TillS SECTION, 
Don't Know/Refuse ...•... 9 THEN GO TO SECTION Ill 
41. How satisfied are you with the overall quality of the library? Would you say you are very satisfied, satisfied, neutral, dis-
satisfied, or very dissatisfied? (CIRCLE APPROPRIATE RESPONSE) 
Verysatisfied .......... 1 ~ 
Satisfied . . • . . . . . . . . . . 2 GO TO Q 43 
Neutral .............. 3 
Dissa~fie~ · · · · · · · · · · •4 ~ ASK Q 41a, THEN GO TO Q 43 Very dissatisfied . . . . . . . • 5 __j 
Don't know/Refused . • . . . . 9 
41a. Why are you dissatisfied with the library? (WRITE IN EXACT RESPONSE) 
42 Please suggest specific modifications/additions to the library that would encourage usage of the Jewish Library from 
your household. (WRITE IN EXACT RESPONSE) 
43. Even though your household may not use the library, please tell me how important the Jewish Library is to you. Would 
you say it is very important, important, neutral, unimportant, or very unimportant? (CIRCLE APPROPRIATE 
RESPONSE) 
Very important . . . . . . . . . 1 
Important . . . • . . . . . . . . 2 
Neutral .............. 3 
Unimportant ..•.•...• .4 
Very unimportant . . . . . . . . 5 
Don't know/Refused . . . . . . 9 
44. On an average how often do you or your household members go to the hbrary? 
Never ............... 1 
1-3 times per month ...... 2 
4-6 times per month . . . . . . 3 
7-9 times per month ...... 4 
10 or more times per month . . 5 
Don't know/Refused . . . . . . 9 
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45. The next few questions relate to things you may like or dislike about the Jewish library. (CIRCLE APPROPRIATE 
RESPONSE) 
Yes No Don't know/Refused 
a. Would you say that the location of the Jewish 
library is inconvenient for you or your 
honsehold members to access? . . . . . . . . . . . . . . . . . . 1 2 9 
b. Would you say that it convenient to borrow 
books from the Jewish Library? . . . . . . . . . . . . . . . . . 1 2 9 
c. Would you say that it is convenient to 
return books to the Jewish Library? . . . . . . . . . . • . . . . 1 2 9 
d. Are you aware that you can check out records, 
audio and visual tapes? . . . . • . . . . . . . . . . . . . . . . . 1 2 9 
e. Are you aware that the library has a 
separatereadingroomforchildren? • • • . • . . . . . • • . . 1 2 9 
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III. The Jewish Press 
The following questions pertain to The Jewish Press. 
46. Do you receive The Jewish Press? (CIRCLE APPROPRIATE RESPONSE) 
Yes ................ 1 CONTINUE 
No , · · · · · · · · · · · · · · · · 2 ~ ASK Q 48, THEN GO TO SECTION IV Don t know/Refused ...... 9 __j 
47. How satisfied are you with the overall content of this publication? Would you say that you are very satisfied, satisfied, 
neutral, dissatisfied, or very dissatisfied? (CIRCLE APPROPRIATE RESPONSE) 
Ve~ satisfied ...•..•..• 1 ------:-] ASK Q 47a, THEN GO TO Q 48 
Satisfied ............. 2 __j 
Neutral .....•........ 3 GO TO Q 48 
Dissati~fie~ . . • . . . . · · · .4 ----, GO TO Q 47b 
Verydissatisfied ........ 5 __j 
Don't know/Refused ...... 9 GO TO Q 48 
47a. Why are you satisfied with this publication? (WRITE IN EXACT RESPONSE) 
47b. Why are you dissatisfied with this publication? (WRITE IN EXACT RESPONSE) 
48. Regardless of whether you are currently receiving The Jewish Press, please tell me how important this publication is to 
you. Would you say it is very important, important, neutral, unimportant, very unimportant to you? (CIRCLE AP-
PROPRIATE RESPONSE) 
Very important . . . . • . • • .1 
Important . . . . . . . . . . . . 2 
Neutral .............. 3 
Unimportant ......... .4 
Very unimportant ........ 5 
Don't know/Refused . . . . . . 9 
49. How satisfied are you with the overall appearance of the paper? Would you say that you are very satisfied, satisfied, 
neutral, dissatisfied, or very dissatisfied? (CIRCLE APPROPRIATE RESPONSE) 
Very satisfied . . . • . . . . . . 1 
Satisfied . . . . . . . . . . . . . 2 
Neutral .............. 3 
Dissatisfied . . . . . . . . . . . 4 
Very dissatisfied . . . . . . . . 5 
Don't know/Refused . . . . . . 9 
~ GOTOQ50 
~ ASKQ49a 
--GOTOQ50 
49a. Why are you dissatisfied with the overall appearance of the paper? (WRITE IN EXACT RESPONSE) 
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50. The Jewish Press is currently distributed weekly. Would you prefer it be distributed biweekly, monthly or leave it as it 
is? (CIRCLE APPROPRIATE RESPONSE) 
Biweekly ............. 1 J · 
Monthly .....•....... 2 
Leave as is ............ 3 CONTINUE 
Doesn't matter . . . . . . . . .4 • 
Don't know/Refused . . . . . . 9 
51. In order to help offset the cost of the paper, would you be willing to pay a small subscription fee? 
Yes ................ 1 CONTINUE 
No , · · • · · · · · · · · · · · · · 2 ~ GO TO SECTION IV Don t know/Refused ...... 9 ____j 
51a. How much would you be willing to pay per issue? (RECORD EXACT RESPONSE) ___ _ [_ __ ] 
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IV. Bureau For The Aging 
The following questions relate to the Bureau for the Aging. 
52. First of all do you or anyone in your household receive services from the Bureau for the Aging? 
Yes ................ 1 CONTINUE. 
No , · · · · · · · · • · · · · ... 2 ~ ASK BOXED QUESTIONS ONLY THROUGHOUT SECTION IV Don t know/Refused ...... 9 __j 
53. Overall, how satisfied are you with these services? Would you say you are very satisfied, satisfied, neutral, dissatisfied, 
or very dissatisfied? (CIRCLE APPROPRIATE RESPONSE) 
Verysatisfied .......... 1 ~ 
Satisfied . . . . . . . . . . . . . 2 
Neutral .............. 3 
GOTOQ54 
Dissa~e~ ........•.. 4 --, ASK Q 53a 
Very dissatisfied . . . . . . . . 5 __l 
Don't know/Refused ...... 9 --- GO TO Q 54 
53a. Why are you dissatisfied with the Bureau's services? (WRITE IN EXACT RESPONSE) 
54. Regardless of whether anyone in your household is using services from the Bureau for the Aging, please tell me how 
important the Bureau for the Aging is to you. Would you say it is very important, important, neutral, unimportant, or 
very unimportant? (CIRCLE APPROPRIATE RESPONSE) 
Very important . . . . . • . . . 1 
Important . . • . . . . . . . . . 2 
Neutral .............. 3 
Unimportant .•........ 4 
Very unimportant . . . .. . . . . 5 
Don't know/Refused . . . . . . 9 
55. Regardless of whether anyone in your household is using any of the following services, please tell me how important 
each of the following services provided by the Bureau for the Aging are to you and members of your household. Would 
you say very important, important, neutral, unimportant, orveryunimportant? (CIRCLE APPROPRIATE 
RESPONSE). 
VI I N u vu DK/RF 
Meals on wheels ................... 1 2 3 4 5 ~ 9 
Assistance to elderly . . . . . . . . . . . . • . . . . 1 2 3 4 5 9 
Counseling services . . . . . . . . . . . . . . • . . . 1 2 3 4 5 9 
Lifeline ........................ 1 2 3 4 5 9 
Transportation ...................• 1 2 3 4 5 9 
Congregate meal program . . . . . . . . . . . . . . 1 2 3 4 5 9 
Services for the well elderly ............. 1 2 3 4 5 9 
Services through the Rose Blumkin Home . . . . . 1 2 3 4 5 9 
56. Please tell me if anyone in your household is currently receiving Meals on Wheels services from the Bureau for the 
Aging? (CIRCLE APPROPRIATE RESPONSE) 
Yes ................ 1 CONTINUE. 
No,··············· .z ~ GOTOQ57b 
Don t know/Refused ...... 9 __j 
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57. Overall, how satisfied are you with the quality of the Meals on wheels food? Would you say you are very satisfied, satis-
fied, neutral, dissatisfied, or very dissatisfied? (CIRCLE APPROPRIATE RESPONSE) 
Verysatisfied .......... 1 ~ 
Satisfied ............. 2 GO TO Q 57b 
Neutral ...........•.. 3 
Dissatisfied .......... .4 ~ CONTINUE 
Very dissatisfied . . . . . . . . 5 ____j 
Don't know/Refused ...... 9 --- GO TO Q 57b 
57 a. Why are you dissatisfied with the meals on wheels program? (WRITE IN EXACT RESPONSE) 
57b. Please tell me if anyone in your household is currently receiving assistance to elderly services from the Bureau for the 
Aging? (CIRCLE APPROPRIATE RESPONSE) 
Yes ....•........... 1 CONTINUE 
No,··············· ·2 ~ GOTOQ58b 
Don t know/Refused ...... 9 ____j 
58. Regarding the assistance to elderly program, how satisfied are you with the quality of services? Would you say you are 
very satisfied, satisfied, neutral, dissatisfied, or very dissatisfied? (CIRCLE APPROPRIATE RESPONSE) 
Very satisfied .......... 1 ~ 
Satisfied . . • . . . . . . . . . . 2 GO TO Q 58b 
Neutral .••..••....... 3 
Dissatisfied ..•........ 4 ~ CONTINUE 
Very dissatisfied . . . . . . . . 5 ____j 
Don't know/Refused ...... 9 GO TO Q 58b 
58a. Please tell me why you are dissatisfied with the quality of the assistance to elderly program? (WRITE IN EXACT 
RESPONSE) 
58b. Please tell me if anyone in your household is currently receiving counseling services from the Bureau for the Aging? 
(CIRCLE APPROPRIATE RESPONSE) . 
Yes ................ 1 CONTINUE 
No,··············· ·2 ~ GOTOQ59b 
Don t know/Refused ...... 9 ____j 
59. About the counseling services, how satisfied are you with these counseling services? Would you say you are very satis-
fied, satisfied, neutral, dissatisfied, or very dissatisfied? (CIRCLE APPROPRIATE RESPONSE) 
Verysatisfied .......... 1 ~ 
Satisfied ............. 2 GO TO Q 59b 
Neutral .............. 3 
Dissatisfied .......... .4 ~ CONTINUE 
Very dissatisfied . . . . . . . . 5 ____j 
Don't know/Refused ...... 9 GO TO Q 59b 
59a. Please tell me why you are dissatisfied with the counseling services? (WRITE IN EXACT RESPONSE) 
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59b. Please tell me if anyone in your household is currently receiving Lifeline services from the Bureau for the Aging? 
(CffiCLE APPROPRIATE RESPONSE) 
Yes ................ 1 CONTINUE 
No , · · · · · · · · · · · · · · · · 2 ~ GO TO Q 60b Don t know/Refused ...... 9 ___j 
60. How satisfied are you with the lifeline services? Would you say you are very satisfied, satisfied, neutral, dissatisfied, or 
very dissatisfied? (CffiCLE APPROPRIATE RESPONSE) 
Very satisfied .......... 1 ~ 
Satisfied . . . . • . . . • . . . . 2 GO TO Q 60b 
Neutral .....•..•..... 3 
Dissatisfied .•........ .4 ~ CONTINUE 
Very dissatisfied . . . . . . . • 5 ___j 
Don't know/Refused ...... 9 GO TO Q 60b 
60a. Please tell me why you are dissatisfied with the lifeline services? (WRITE IN EXACT RESPONSE) 
60b. Please tell me if anyone in your household is currently receiving transportation services from the Bureau for the Aging? 
(CffiCLE APPROPRIATE RESPONSE) 
Yes ...•............ 1 CONTINUE 
No,··············· · 2 ~ GOTOQ61b 
Don t know/Refused ...... 9 ___j 
61. Overall, how satisfied are you with the transportation services? Would you say you are very satisfied, satisfied, neutral, 
dissatisfied, or very dissatisfied? (CffiCLE APPROPRIATE RESPONSE) 
Very satisfied ...... ; ... 1 ~ 
Satisfied .... , ........ 2 __] GO TO Q 61b 
Neutral .............. 3 
Dissati;'fie~ ........... 4 ~ CONTINUE 
· Very dissatisfied . . • . . . • . 5 ___j 
Don't know/Refused ...... 9 GO TO Q 61b 
61a. Please tell me why you are dissatisfied with the transportation services? (WRITE IN EXACT RESPONSE) 
61b. Please tell me if anyone in your household is currently receiving congregate meal program services from the Bureau for 
the Aging? (CffiCLEAPPROPRIATE RESPONSE) 
Yes ................ 1 CONTINUE 
No,··············· · 2 ~ GOTOQ62b 
Don t know/Refused ...... 9 ___j 
62. How satisfied are yon with the congregate meal program? Would you say you are very satisfied, satisfied, neutral, dis-
satisfied, or very dissatisfied? (CffiCLE APPROPRIATE RESPONSE) 
Very satisfied .......... 1 ~ 
Satisfied . . . . . . . . . . . . . 2 GO TO Q 62b 
Neutral .............. 3 
Dissatisfied ........... 4 ~CONTINUE 
Very dissatisfied . . . . . . . . 5 ___j 
Don't know/Refused •..... 9 GO TO Q 62b 
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62a Please tell me why you are dissatisfied with the congregate meal program? (WRITE IN EXACf RESPONSE) 
62b. Please tell me if auyone in your household is currently receiving services for the well elderly from the Bureau for the 
Aging? (CIRCLE APPROPRIATE RESPONSE) 
Yes •............... 1 CONTINUE 
No • • · · · · · · · · · · · · · · 2 ~ GOTOQ64 Don't know/Refused . . . . . . 9 _____] 
63. How satisfied are you with the activities for the well elderly? Would you say you are very satisfied, satisfied, neutral, dis-
satisfied, or very dissatisfied? (CIRCLE APPROPRIATE RESPONSE) 
Verysatisfied .......•.. 1 ~ 
Satisfied . . . . . . . . . . . . . 2 GO TO Q 64 
Neutral .............. 3 
Dissatisfied ..•....... .4 ~ CONTINUE 
Verydissatisfied ........ 5 _j 
Don't know/Refused ...... 9 GO TO Q 64 
63a. Please tell me why you are dissatisfied with the activities for the well elderly? (WRITE IN EXACf RESPONSE) 
64. Please tell me if there are auy additional activities that should be offered by the Bureau for the Aging. (WRITE IN 
EXACf RESPONSE). . 
65. Does auyone in your family live in the Rose Blumkin Home? (CIRCLE APPROPRIATE RESPONSE) 
Yes ................ 1 ASKQ66 
No · · · · · · · · · · · · ·"" · 2 ~ GOT067 
Don't know/Refused . . . • . . 9 _____] 
66. Overall, how satisfied are you with the Rose Blumkin Home? Would you say you are very satisfied, satisfied, neutral, 
dissatisfied, or very dissatisfied? (CIRCLE APPROPRIATE RESPONSE) 
Verysatisfied .......... 1 ~ 
Satisfied ............. 2 __j SKIP Q 66a 
Neutral .............. 3 
Dissa~fie~ ........... 4 ~ ASK Q 66a 
Very dissatisfied ........ 5 _j 
Don't know/Refused ...... 9 SKIP Q 66a 
66a. Please tell me why you are dissatisfied with the Rose Blumkin Home? (WRITE IN EXACf RESPONSE) 
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67. Are there any additional services that you would like the Rose Blumkin Home to provide? (WRITE IN EXACT 
RESPONSE) 
68. Do you need more information on eligtbility to live in the Rose Blumkin Home? (CIRCLE APPROPRIATE 
RESPONSE) 
Yes •............... 1 
No ................ 2 
Don't know/Refused ...... 9 
69. Is anyone in your home likely to need occupancy in the Rose Blumkin Home in the next 5 years? (CIRCLE AP-
PROPRIATE RESPONSE) 
Yes ••.............• 1 
No .....•.......... 2 
Don't know/Refused . . . . . . 9 
70. Do you feel that the Jewish community is in need of assisted living facilities (or apartments) for the elderly who are in 
need of only some assistance? (CIRCLE APPROPRIATE RESPONSE) 
Yes ..•...••••••.... 1 
No .••.•••......•.. 2 
Don't kno)V/Refused . . . . • . 9 
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V. Bureau of Jewish Education 
71. Does anyone in your household use services provided by the Bureau of Jewish Education? (CIRCLE APPROPRIATE 
RESPONSE). 
Yes ................ 1 --CONTINUE 
No ................ 2 
Don't know/Refused . . . . . . 9 =:=J ASK BOXED QUESTIONS ONLY THROUGHOUT SECTION V 
72. Overall, how satisfied are you with these services? Would you say you are very satisfied, satisfied, neutral, dissatisfied 
or very dissatisfied? (CIRCLE APPROPRIATE RESPONSE). 
Verysatisfied ••........ 1 ~ 
Satisfied . . . . . . . . • . . . . 2 
Neutral .........•.... 3 
Dissatisfied ........... 4 ~ 
Verydissatisfied ....... . 5 __j 
Don't know/Refused . . . . . . 9 
GOTOQ74 
ASK 0 72a, THEN GO TO 0 74 
GOTOQ74 
72a. Why are you dissatisfied with the services provided by the Bureau of Jewish Education. (WRITE IN EXACT 
RESPONSE) 
73. Please suggest specific modifications/additions that would encourage usage of the Bureau of Jewish Education from 
your household. (WRITE IN EXACT RESPONSE) 
74. Regardless of whether anyone in your household is currently using the Bureau's services, please tell me how imporiant 
the Bureau of Jewish Education is to you. Would you say it is very important, important, neutral, unimportant, or 
very unimportant. (CIRCLE APPROPRIATE RESPONSE). 
Very important . . . . . . . . . 1 
Important . . . . . . . . . . . . 2 
Neutral .............. 3 
Unimportant • . . . . . . . . . 4 
Very unimportant . . . . . . . . 5 
Don't know/Refused . . . . . . 9 
75. Does anyone in your household use any of the follown:;g services? (READ LIST. CIRCLE APPROPRIATE RESPON-
SES) 
Yes 
a. Special Education Services ......................... 1 
b. Scholarships for preschool . . . . . . . . . . . . . . . . . . . . . . . . . 1 
c. Scholarships forJ ewish summer camps . . . . . . . . . . . . . . . . . • 1 
d. Scholarships for high schoo!Israel summer tours . • . . . . . . • . . . 1 
e. Scholarships for day school education . . . . . • . . . . . . . . . . . . 1 
f. Scholarships for undergraduate college students ............ 1 
g. Scholarships for graduate college studies ................. 1 
h. Teacher training programs . . . . . . . . . . . . . . . . . . . _. . . . . . 1 
i. Curriculum assistance for Omaha's Jewish schools ........... 1 
j. Resource materials for teachers ...................... 1 
k. Soviet holiday workshops . . . . . . . . . . . • . . . . . . . . . . . . . . 1 
1. Informal educational programming for junior high school students . . 1 
m. Financial support for Omaha's Jewish schools .............. 1 
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No 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
DK/RF 
9 
9 
9 
9 
9 
9 
9 
9 
9 
9 
9 
9 
9 
76. Is anyone in your household enrolled in The Temple Israel Religious School, The United Talmud Torah of Omaha, the 
United Talmud Torah High School, or the Friedel Jewish Academy? (CIRCLE APPROPRIATE RESPONSES) 
Yes I No DK/RF I 
a. The Temple Israel Religious School . . . . . . . . . . . . • 1 
b. The United Talmud Torah School ...........••. 1 
c. The United Talmud Torah of Omaha High School ..... 1 
d. The Friede!Jewish Academy ..•.............. 1 
2 
2 
2 
2 
9 
9 
9 
9 
IF RESPONSE TO 
f---. ALL FROM Q 76a-76d 
IS NO OR DK/RF, 
GOTOQ78 
~YES TO ANY FROM 76a-76d, ASK: Overall, how satisfied are you with the quality of this school? Would you say you are very satisfied, satisfied, neutral, dissatisfied or very dissatisfied? (CIRCLE APPROPRIATE RESPONSE). 
Verysatisfied .......... 1 ~ 
Satisfied ............• 2 ~~ SKIPQ77a 
Neutral .............• 3 . 
Dissa~fi~ · · · · · · · · · · .4 ------, ASK Q 77a 
Very dissatisfied . . . . . . . . 5 ___j 
Don't know/Refused ...... 9 SKIP Q 77a 
77a. Why are you dissatisfied with this school? (WRITE IN EXACT RESPONSE) 
78. Regardless of whether anyone is using the following services or activities, please tell me how important each of these 
activities are to you. Would you say very important, important, neutral, unimportant, or very unimportant? (CIRCLE 
APPROPRIATE RESPONSE). 
VI 
a. Jewish preschool experiences . . . . . . . . . . 1 
b. Jewish day care •........•••...... 1 
c. Day school education ........•.•.... 1 
d. Supplementary afternoon Hebrew school . . . 1 
e. Non-classroom Jewish experiences 
for children . . . . . . . . . . . . . . . . . . • • 1 
f. Addressing needs of children with 
special needs (learning disabilities) . . . . . . . 1 
g. Providing teacher enrichment programs . . . . 1 
h. Providing financial aid for preschool . . . . . . 1 
i. Providing financial aid for day school 
education . . . . . . . . . . . . . . . . . • . . . . 1 
j. Providing financial aid for Jewish 
summer camp experiences . . . . . . . . . . . . 1 
k. Providing fmancial aid for Israel 
summer experiences . . . . . . . . . . . . . . . 1 
I. Providing financial aid for college study . . . . 1 
m. Providing financial aid for graduate 
college study .................... 1 
n. Providing Jewish educational 
experiences for parents . . . . . . . . . . . . . . 1 
o. Providing Jewish life workshops for parents .. 1 
p. Providing Jewish workshops for families .... 1 
q. Curriculum assistance for Omaha's 
Jewish schools . . . . . . . . . . . . . . . . . • . 1 
r. Soviet holiday workshops . . . . . . . . . • . . . 1 
s. Financial support for Omaha's Jewish schools . 1 
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79. Are there any additional services thatyou would like the Bureau of Jewish Education to provide? (WRITE IN EXACT 
RESPONSES) 
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VL The Jewish Family Service 
The following section is related to services offered through the Jewish Family Service. This will be referred to as JFS. 
80. Does anyone in your household use services from the Jewish Family Services? (CIRCLE APPROPRIATE 
RESPONSE) 
Yes ................ 1 ~ CONTINUE 
No,··············· ·2 ~ ASKQ82,83. THENGOTOQ87 
Don t know/Refused ...... 9 __j 
81. How satisfied are you with the overall quality of these services? Would you say you are very satisfied, satisfied, neutral, 
dissatisfied, or very dissatisfied? (CIRCLE APPROPRIATE RESPONSE) 
Verysatisfied .......... 1 =-_] 
Satisfied . . . . . . . . . . . . . 2 GO TO Q 82 
Neutral .•............ 3 
Dissati;;fie~ . . . . . . . . . . . 4 I ASK Q 81a 
Very dissatisfied . . . . . . . . 5 __ _,_ 
Don't know/Refused ...... 9 GO TO Q 82 
81a. Why are you dissatisfied with the quality of these services? (WRITE IN EXACT RESPONSE) 
82. Regardless of whether you are currently using the JFS, please tell me how important JFS is to you. Would you say that 
it is very important, important, neutral, unimportant, or very unimportant? (CIRCLE APPROPRIATE RESPONSE) 
Very important . . . . . • . . . 1 
Important . . . . . . . . . . . • 2 
Neutral .............. 3 
Unimportant . . . . . . . . . .4 
Very unimportant . . . . . . . . 5 
Don't know/Refused • . . . . . 9 
83. In case of a personal crisis, would anyone in your household use services from JFS? (CIRCLE APPROPRIATE 
RESPONSE) 
Yes .•.............. 1 GOTOQ85 
No ................ 2 ASKQ84 
Don't know/Refused ...... 9 GO TO Q 85 
84. Why would you not use JFS services in case of a personal crisis? (WRITE IN EXACT RESPONSE) 
85. Do you or your family members use any of the following services offered through JFS? (READ LIST AND CIRCLE 
APPROPRIATE RESPONSE) 
Yes 
a. Individual counseling . . . . . . . . . . . . . . . . . . . . . . 1 
b. Family counseling ........................ 1 
c. Group counseling . . . . . . . . . . . . . . . . . . . . . . . . 1 
d. Pregnancy counseling . . . . . . . . . . . . . . . . . . . . . . 1 
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No 
2 
2 
2 
2 
DK!RF 
9 
9 
9 
9 
IFNOORDK/RF 
TO ANY FROM 85a-85d, 
GOTOQ87 
86. How satisfied are you with the quality of these counseling services? Would you say you are very satisfied, satisfied, 
neutral, dissatisfied, very dissatisfied? 
Verysatisfied .......... 1 ~ 
Satisfied ...........•. 2 __] SKIP Q 86a 
Neutral .......•...... 3 
Dissa~fie~ ....... · · · .4 ~ ASK 0 86a 
Very dissatiSfied . . . . . . . . 5 ____j 
Don't know/Refused ...... 9 --- SKIP Q 86a 
86a. Why are you dissatisfied with these counseling services? (WRTIE IN EXACT RESPONSE) 
87. In general, how important are the following services to you? Would you say they are very important, important, neutral, 
unimportant, or very unimportant? (READ LIST. CIRCLE APPROPRIATE RESPONSES.) 
VI I N U VU DK/RF 
a. Individual counseling . . . . . . 1 2 3 4 5 9 
b. Family counseling . . . . . . . . 1 2 3 4 5 9 
c. Group counseling . . . . . . . . 1 
d. Pregnancy counseling . . . . . . 1 
2 
2 
3 
3 
4 
4 
88. Does anyone in your household use counseling services from any agency outside the JFS? 
Yes .....•••...•.... 1 CONTINUE 
No · · · · · • · · · · · · · · · · 2 ----r SKIP Q 89 Don't know/Refused ...... 9 __] 
5 
5 
9 
9 
89. What was the reason you did not use counseling services offered through the JFS? (DO NOT 
READ LIST. WRITE IN EXACT RESPONSE) 
Did not know counseling services were offered through JFS . . . • . . . . . • . . . . . . • • . 01 
Was not satisfied with their services ON INITIAL CONTACT . . . . . • . . . . . . . . . . • 02 
Have used them in the past and was not satisfied with their services .•..••..•...•.. 03 
I/we preferred to go to a non-Jewish agency for fear of the news "getting around" 
in the Jewish community ................................ _ ...... 04 
Location of the JFS is too conspicuous . . . . . . • . . . . . . . . . . . . . . . . . . ~ . . . . . . 05 
The M.D. is not at the facility often enough . . . . . • . . . . . . . . . . . . . . • . . . . . . : . 06 
Because counseling is not offered on Saturday . . . . • . . • • . . . . . • . . . . . . • • . . . . 07 
A friend recommended another agency which happened to be non-Jewish .•......... 08 
Don't know/Refused ......................................... 99 
90. Please name up to 3 types of support groups that you would like JFS to organize, for example, Jewish Alcoholics · 
Anonymous. (WRITE IN EXACT RESPONSE) 
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91. Have you used adoption services from any agency outside JFS? 
Yes ................ 1 CONTINUE 
No · · · · · · · · · · · · · · · · 2 ~ SKIPQ92 
Don't know/Refused ...... 9 __j 
92. What was the reason you did not use adoption services offered through the JFS? (DO NOT 
READ LIST. WRITE IN EXACT RESPONSE) 
Did not know adoption services were offered by JFS . . . . . . . . . • . . . • . . . . . • . . . 01 
Was not satisfied with their services ON INITIAL CONTACT ...•............. 02 
Have used them in the past and was not satisfied with their services . . . . . . • . . . . . . . . 03 
1/we preferred to go to a non-Jewish agency for fear of the news 
"getting around" in the Jewish community . . . • . . . • . . . . . . . . . . . . • . . • . . . • 04 
A friend recommended another agencywhieh happened to be non-Jewish .......•... 05 
I believe the waiting list is too long . . • . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . 06 
Other ............••..••••••...• · •..•.•...••............. 09 
Don't know/Refused . . . . . • • • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • 99 
93. Do you or anyone in your household attend the Family Life Education presentations offered through JFS? (CIRCLE 
APPROPRIATE RESPONSE) 
Yes •...•........... 1 CONTINUE 
No·,··············· · 2 ~ GOTOQ95 
Don t know/Refused •..... 9 ___ I 
94. How satisfied are you with these presentations and workshops? Would you say you are very satisfied, satisfied, neutral, 
dissatisfied, or very dissatisfied? 
Satisfied . . . . . . . . . . . . . 2 SKIP Q 94a 
Very satisfied .......... 1 ~ 
Neutral .............. 3 
Dissa~fie~ ........... 4 ~ ASK Q 94a 
Very dissatisfied . . . • . . . . 5 _ _I 
Don't know/Refused ...... 9 ---~- SKIPQ94a 
94a. Why are you dissatisfied with these presentations and workshops? (WRITE IN EXACT RESPONSE) 
95. Regardless of whether you attend the presentations or workshops, please tell me how important the Family Life 
Education presentations and workshops are to you. Would you say they are very important, important, neutral, unim-
portant, or very unimportant? 
Very important .......... 1 
Important . . . . . . . . . • . . 2 
Neutral .....•........ 3 
Unimportant ......... .4 
Very unimportant . . . . . . . . 5 
Don't know/Refused ...... 9 
%. Please name up to 3 topics that you would like to see as topics for the Family Life Education Series. (WRITE IN 
EXACT RESPONSE) 
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97. How important is it to you to support the Russian resettlement program in Omaha? Would you say it is very important, 
important, neutral, unimportant, or very unimportant? (CIRCLE APPROPRIATE RESPONSE) 
Very important . . . . . . . . . 1 
Important . . . . . . . . . . . . 2 
Neutral •.......•..... 3 
Unimportant . . . . . . . . . . 4 
Very unimportant . . . . . . . . 5 
Don't know/Refused ...... 9 
98. How important is it to you to support the Russian resettlement program in Israel? Would you say it is very important, 
important, neutral, unimportant, or very unimportant? (CIRCLE APPROPRIATE RESPONSE) 
Very important . . . . . . . . . 1 
Important . • • • . . . . . . . . 2 
Neutral .....•........ 3 
Unimportant ......... .4 
Very unimportant . . . . . . . . 5 
Don't know/Refused ...... 9 
99. Would you like JFS to provide any additional services? (CIRCLE APPROPRIATE RESPONSE) 
Yes ......••........ 1 CONTINUE 
No,··············· · 2 ~ GOTOQ100 
Don t know/Refused ...... 9 __j 
99a. Please tell me which services you would like JFS to provide. (WRITE IN EXACT RESPONSE) 
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Vll. Anti-Defamation League and Community Relations Committee 
100. Are you aware of a Federation agency called Anti-Defamation League/Community Relations Committee or 
ADL/CRC? (CIRCLE APPROPRIATE RESPONSE) 
Yes ................ 1 CONTINUE 
No , · · · · · · · · · · - · · · · · 2 ~ GO TO SECfiON VIII Don t know/Refused ... _ .. 9 ____] 
10L Are you aware of the role and function of ADL/CRC? (CIRCLE APPROPRIATE RESPONSE) 
Yes ... __ ........... 1 
No .. _ ............. 2 
Don't know/Refused ...... 9 
102. How important is it to you to have an organization such as the ADL/CRC working for the Jewish community in 
the city of Omaha? Would you say it is very important, important, neutral, unimportaut, or very unimportant? 
(CIRCLE APPROPRIATE RESPONSE) 
Very important . . . . . . . . . 1 
Important . . . . . . . . . . . . 2 
Neutral _ ... __ ........ 3 
Unimportant ... - ..... .4 
Very unimportant . . _ . . . . . 5 
Don't know/Refuse . . . . . . . 9 
103. Have you ever sought services from the ADL/CRC? (CIRCLE APPROPRIATE RESPONSE) 
Yes -.- .... - ....... _1 CONTINUE 
No , · · · · · · ·-- · · · · · · · 2 j GOT00105 Don t know/Refused _ . . . . . 9 
104. How satisfied were you with the overall outcome of this contact with the ADL!CRC? Would you say that you were very 
satisfied, satisfied, neutral, dissatisfied, or very dissatisfied? (CIRCLE APPROPRIATE RESPONSE) 
Verysatisfied ........ _ .1 ~ 
Satisfied . . . . - . . . . . . . . 2 GO TO 0 105 
Neutral ..... _ - ....... 3 
Dissa~e<! · · - · - · · · · · · 4 --,, ASK 0 104a 
Very dissatisfied . . _ . . . . . 5 . 
Don't know/Refused . _ .... 9 GO TO 0 105 
104a. Why were you dissatisfied with the outcome of this contact with the ADL/CRC? (WRITE IN EXACf RESPONSE) 
105. Are you satisfied with the way ADL/CRC is communicating with the Jewish community? (CIRCLE APPROPRIATE 
RESPONSE) 
Yes . _ .............. 1 
No ....... _ ........ 2 
Don't know/Refused . . . . . . 9 
106. Do you feel that ADL/CRC should do more to interact with the public and make itself known? (CIRCLE 
APPROPRIATE RESPONSE) 
Yes ................ 1 
No ................ 2 
Don't know/Refused . . . . . . 9 
107. Do you feel you have all the information you need and would like about Israel? (CIRCLE APPROPRIATE 
RESPONSE) 
Yes ................ 1 
No ................ 2 
Don't know/Refused . . . . . . 9 
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Vlll. Jewish Federation of Omaha 
I would now like to ask you some questions about the Jewish Federation of Omaha as a whole. 
108. First of all, are you aware of the Jewish Federation of Omaha? (CIRCLE APPROPRIATE RESPONSE). 
Yes ................ 1 CONTINUE 
No , · · · · · · · · · · · · · · · · 2 ~GO TO SECTION IX Don t know/Refused . . . . . . 9 __:.___j 
109. Are you aware that the Federation does not direct or control any of the agencies? 
Yes •.•............. 1 
No ................ 2 
Don't know/Refused . . . . . . 9 
110. How important is the Federation to you? Would you say it is very important, important, neutral, unimportant, or very 
unimportant? (CIRCLE APPROPRIATE RESPONSE). 
Very important . . . . . . . . . 1 
Important . . . . . . . . . . . . 2 
Neutral .............. 3 
Unimportant .......... 4 
Veryunimportant ........ 5 
Don't know/Refused ..••.. 9 
111. How important is it for the Federation to perform the following functions? Would you say very important, important, 
neutral, unimportant or very unimportant. (CIRCLE APPROPRIATE RESPONSE) 
VI I N U VU DK!RF 
a. Fund raising . • . . . . . . . . • . • • . • • • • . 1 2 3 4 5 9 
b. Allocation of annual campaign and 
endowment funds to the different agencies . . . 1 2 3 4 5 9 
c. Planning and priority setting . . . . . . . . . . . . 1 2 3 4 5 9 
d. Leadership development . . . . . . . . . . . . . 1 2 3 4 5 9 
e. Promoting community relations . . . • . . . . . 1 2 3 4 5 9 
f. Maintaining a direct Omaha/Israel relationship 1 2 3 4 5 9 
g. Providing funds to Israel . . . . • . . • • • . . . 1 2 3 4 5 9 
h. Controlling and directing the agencies 
that constitute the Federation. . ......... 1 2 3 4 5 9 
· 112. How satisfied are you with the Federation's performance of each of the following functions? Would you say you are 
very satisfied, satisfied, neutral, dissatisfied, or very dissatisfied? (CIRCLE APPROPRIATE RESPONSE) 
VS S N D VD ~DKJRF 
a. Fund raising • . . . . . . . . . . . . . . . . . . . 1 2 3 4 5 9 
b. Allocation of annual campaign and 
endowment funds to the different agencies . . . 1 2 3 4 5 9 
c. Planning and priority setting . . . . . . . . . . . 1 2 3 4 5 9 
d. Leadership development . . . . . . . . . . . . . 1 2 3 4 5 9 
e. Promoting community relations . . . . . . . . . 1 2 3 4 5 9 
f. Maintaining a direct Omaha/Israel relationship 1 2 3 4 5 9 
g. Providing funds to Israel . . . . . . . . . . . . . 1 2 3 4 5 9 
IF "4" OR "5" TO 112a, ASK: 
113a. Why are you dissatisfied with the way the Federation raises funds? 
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IF "4" OR "5" TO 112b, ASK: 
113b. Why are you dissatisfied with the way the Federation allocates the monies received in it's campaign? 
IF "4" OR "5" TO 112c, ASK: 
113c. Why are you dissatisfied with the Federation's planning and priority setting function? 
IF "4" OR "5" TO 112d, ASK: 
113d. Why are you dissatisfied with the way the Federation develops leadership? 
IF "4" OR "5" TO 112e, ASK: 
113e. Why are you dissatisfied with the way the Federation promotes commnnity relations? 
IF "4" OR "5" TO 112f, ASK: 
113f. Why are you dissatisfied with the way the Federation maintains Omaha/Israel relations? 
IF "4" OR "5" TO 112g, ASK: 
113g. Why are you dissatisfied with way the Federation provides funds to Israel? 
For the next few questions, we will refer to the Federation/United Jewish Appeal as Federation/UJA. 
114. Are you aware of the UJA? (CIRCLE APPROPRIATE RESPONSE) 
Yes ................ 1 CONTINUE 
No,··············· ·2 ~ GOTOQ116 
Don t know/Refused ...... 9 _I 
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115. Are you aware of the role played by the UJA? (CIRCLE APPROPRIATE RESPONSE) 
Yes .•.............. 1 
No .•.•............ 2 
Don't know/Refused . . . . . . 9 
116. Are you aware of the Federation!UJA subsidized Israel missions? (CIRCLE APPROPRIATE RESPONSE) 
Yes ................ 1 CONTINUE 
No,··············· · 2 ~ GOTOQ119 
Don t know/Refused ...... 9 _____l 
117. Have you ever been on a Federation!UJA subsidized Israel mission? (CIRCLE APPROPRIATE RESPONSE) 
Yes ................ 1 GOTOQ119 
No ................ 2 ~ CONTINUE 
Don't know/Refused ...... 9 __j 
118. What would motivate you to go on a Federation!UJA subsidized mission? (WRITE IN EXACT RESPONSE) 
119. Did anyone in your household contnbute to the UJA/Federation campaign in 1990? (CIRCLE APPROPRIATE 
RESPONSE) 
Yes ...........•..•. 1 GOTOQ121 
No,··············· · 2 ~ ASKQ120,THENGOTOQ122 
Don t know/Refused ...... 9 __j 
120. What was the reason for not contributing to the UJA/Federation campaign? (DO NOT READ LIST. WRITE IN 
EXACT RESPONSE) 
Cannot afford to • . . . . . . . . . . . . . . . . . 01 
Do not like the Federation . . . . . . . . . . . . . 02 
No particular reason . . . . . . . . . . . . • . . . 03 
Politics in Israel offends .............. 04 
People soliciting my gifts have been rude . • • . 05 
Gave to other Jewish organization . • . • . . . • 06 
Gave to other non-Jewish organization •....• 07 
Don't know/Refused . . . . . . . . . . . . . . . . 99 
121. What influenced your decision to contnbute to the UJA/Federation campaign in 1990? (DO NOT READ LIST. 
WRITE IN EXACT RESPONSE) 
The individuals who made the solicitation . . . . 01 
Desire to help and support my local community 02 
The way in which funds were sought from you .. 03 
Jewish tradition of giving . . . . . . . . . . • . . 04 
My parents have always given .......•... 05 
Ability to give . . . . . . . . . . . . . . . . . . . . 06 
Tax deductions .............•..... 07 
To help the poor and needy ............ 08 
To supportlsrael .................. 09 
To support both Israel and the local community 10 
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122. Did anyone in your household contribute to the UJA/Federation in 1989? (CIRCLE APPROPRIATE RESPONSE) 
Yes ................ 1 -CONTINUE 
No,··············· · 2 I GOTOQ 124 
Don t know/Refused . . . . . . 9 
123. Were your 1990 contributions more than, equal to or, less than your 1989 contributions? (CIRCLE APPROPRIATE 
RESPONSE) 
Morethan ............ 1 
Equal to ............. 2 
Less than ............• 3 
Don't know/Refused . . . . . . 9 
IF RESPONSE TO Q 123 IS "MORE," ASK: 
ASK Q 123a, BUT SKIP Q 123b 
GOTOQ124 
GOTOQ123b 
GOTOQ124 
123a. Why did you contribute more in 1990? (WRITE IN EXACT RESPONSE) 
IF RESPONSE TO Q 123 IS "LESS," ASK: 
123b. Why did you contribute less in 1990? (WRITE IN EXACT RESPONSE) 
124. Please deseribe how you think the Federation can better serve needs of the Jewish community in Omaha? (WRITE IN 
EXACT RESPONSE) 
I would now like to ask you some questions about the Foundation of the Jewish Federation of Omaha. 
125. Frrst of all, are you aware of The Foundation? (CIRCLE APPROPRIATE RESPONSE) 
Yes .......•....... . 1 -CONTINUE 
No , · · · · · · · · · · · · · · · · 2 ::=! ASK Q 127, Q 129, THEN GO TO SECTION IX Don t know/Refused . . . . • • 9 · 
126. Are you aware of the distinction between the Foundation and the Federation? (CIRCLE APPROPRIATE 
RESPONSE) 
Yes· ............... . 1 
No ................ 2 
Don't know/Refused ...... 9 
127. How important do you think the long-term fundraising role of the Foundation is to the future of the community? 
Would you say it is very important, important, neutral, unimportant, or very unimportant? (CIRCLE APPROPRIATE 
RESPONSE) 
Very important . . . . . . . . .1 
Important . . . . . . . . . . . . 2 
Neutral .............. 3 
Unimportant ......... .4 
Very unimportant . . . . . . . . 5 
Don't know/Refused . • . . . . 9 
48 
128. Overall, how satisfied are you with the way the Foundation utilizes it's funds to support various programs and services? 
Would you say you are very satisfied, satisfied, neutral, dissatisfied, or very dissatisfied? (CIRCLE APPROPRIATE 
RESPONSE) 
Verysatisfied .......... 1 ~ 
Satisfied ............. 2 ___j GO TO Q 129 
Neutral .............. 3 
Dissatisfied .... · . : · · · · 4 ---, ASK 0 128 
Very dissatisfied . . . . . . . . 5 a 
Don't know/Refused ...... 9 GO TO Q 129 
128a. Why are you dissatisfied with the Foundation? (WRITE IN EXACT RESPONSE) 
129. How important is the Foundation to you? Would you say it is very important, important, neutral, unimportant, or very 
unimportant? (CIRClE APPROPRIATE RESPONSE) 
Very important . . . . . . . . . 1 
Important . . • . . . . . . . • • 2 
Neutral ..........•... 3 
Unimportant . . . . • . . . . .4 
Very unimportant • . . . . . . . 5 
Don't know/Refused . . . . . . 9 
130. How satisfied are you with the way in which the Foundation raises funds? Would you say you are very satisfied, satis-
fied, neutral, dissatisfied, or very dissatisfied? (CIRClE APPROPRIATE RESPONSE) 
Very satisfied .....•.... 1-=_] 
Satisfied ... _. ......... 2 GO TO Q 131 . 
Neutral ............... 3 
Dissa~fie~ ..•....... .4 ---.~ASK 0 130a 
Very dissatisfied . . . . . . . . 5 --==='· 
Don't know/Refused ...... 9 - GO TO Q 131 
130a. Why are you dissatisfied with the way in which the Foundation raises funds? (WRITE IN EXACT RESPONSE) 
131. Are you aware of the benefits of giving ~o the Foundation? (CIRClE APPROPRIATE RESPONSE) 
Yes ................ 1 
No ................ 2 
Don't know/Refused . . . . . . 9 
132 Are you aware that a person can establish a foundation in his or her own name for 5,000 dollars? (CIRCLE AP-
PROPRIATE RESPONSE) 
Yes ................ 1 
No •.•............. 2 
Don't know/Refused . . . . . . 9 
133. Are you aware that it is possible to make non-cash contributions to the Foundation?( CIRClE APPROPRIATE 
RESPONSE) 
Yes ................ 1 
No ................ 2 
Don't know/Refused . . . . . . 9 
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• 
IX. Demographics 
Lastly, for demographic purposes, I need some information about your household. 
134. First of all, including yourself, how many adults, more than 18 years old, live in your household? ____ _ 
135. How many years have you lived in Omaha? (ROUND OFF TO NEAREST WHOLE NUMBER) __ _ 
136. What is your zip code? __ _ 
137. What best describes the home you live in? (READ LIST. CIRCLE APPROPRIATE RESPONSE) 
Mobile home/trailer or something else . . . . . . . . . . . . . . . . . . . . 1 
Single family unit . . . . . . . . . . . . . . • . . . . . . • • . . . . . . . . . 2 
A building with 2 or more housing units . . . . . . . . . . . . . . . • . . . 3 
Don't know/Refused . . . . . . . . . . . . . . • . • • . . . . . . . • . . . . 9 
138. Do you own or rent your residence? (CIRCLE APPROPRIATE RESPONSE) 
Own ............... 1 
Rent ....•.......... 2 
Other .....•..•...... 3 
Don't know/Refused • . . . . . 9 
139. J?o you have any children between the ages of 6 and 18living in your household? 
Yes ................ 1 - 139a. IF YES, how many? __ _ 
No ..••............ 2 
Don't know/Refused ...... 9 
140. Do you have any children 5 or younger living in your household? 
Yes ................ 1 - 140a. IFYES,howmany? __ _ 
No ................ 2 
Don't know/Refused ...... 9 
141. What was the last grade, or year of school that you completedT(CIRCLE APPROPRIATE RESPONSE) 
Grade 8 orless . • . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . .01 
Grade 9 to 11 . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . .02 
High school, graduate . • . • • • . . . . . . . . . . . • • • • • . . . . . . .03 
Technical or associate degree . . . . . . . . . . . . . . . . . . . • • • . . .04 
Some college (Bachelors) ....•........•........••... 05 
Bachelors complete . . . . . . . . . . • . . . . . . . . . . . . . . . . . •.. 06 
Some Masters (MA, MS, etc.) ........................ 07 
Masters complete . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . .08 
Professional school (law, medicine, etc.) ................... 09 
Other (please specify) .... 10 
Don't know/Refused . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .99 
.142. Last week were you working full-time, part-time, going to school, keeping house, or what? 
Working full time (35 hours or more) .................... 01 ~ 
Workingparttime(1to34hours) ...................... 02 GOTO Q 145 
With a job, but not at work because 
of temporary illness, vacation, or strike . . . . . . . . . . . . . . . . . .03 
On temporary layoff . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .04 
Looking for work • • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .05 
Retired .......•............................. 06 
Keeping house ....•............................ 07 I CONTINUE 
Going to school . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .08 
Other (WRITE IN) .... 09 
Don't know/Refused .............•................ 99 
50 
143. Last week, did you do any work at all for pay? 
Yes ................ 1 GOTOQ145 
No ................ 2 CONTINUE 
Don't know/Refused ...... 9 GO TO Q 147 
144. Have you looked for work in the last month? 
No ................ 2 GOTOQ147 
Yes ...•............ 1~ 
Don't know/Refused ..•... 9 
145. Are you self-employed, or do you work for someone else? 
NOTE: IF A PERSON HOLDS MORE THAN ONE JOB, QUESTIONS 145 AND 146 PERTAIN TO THE PRIMARY 
JOB (THE JOB WITH THE MOST HOURS). 
Self-employed . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . 1 
Work for someone else . . . . . . . . . • . . . . . . . . . . . . . • • • • . . 2 
Don't know/Refused . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 9 
146. What kind of work do you do? (DO NOT READ UST. WRITE IN EXACT RESPONSE) 
JOB TITLE, DUTIES,'MILITARY RANK 
Professional, technical and kindred workers . . . • . . . . . . . . . . . . .01 
Managers, officials and proprietors . . . . . . . . . . • • . . . . . . . . . .02 
Clerical and kindred workers . . . . . . . . . . . . . . . . • . . . . . . . .03 
Sales workers . . . . . . ·. . . . . . . . . . . . . . . . . . . . . . . . . . . .04 
Craftsmen and foremen . . . . . • • . . • . . . . . . . . . . . . • . . . . .05 
Operatives . . . . . . . . . . . . • . • . . • . . . . . . . . . . . . . . . • . .06 
Non-farm laborers . . . . . . . . . . . . • . • . . . . . . . . . . . . . . . .07 
Private household workers ...........•...... : ........ 08 
Service workers . • . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . .09 
Farm laborers orforemen ...............•........... 10 
Military . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .11 
Farmer/rancher ................................. 12 
Other 13 
Don't know/Refused . . . . . . . . . • . . . . . . . . . . . . . . • . . . . .99 
147. What is your marital status? (CIRCLE APPROPRIATE RESPONSE. READ UST). 
Single, Never Married ......•..........•........... 1 
Married ......... ·, ........................... 2 
Divorced/separated · . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 
Widowed .................................... 4 
Refused ................................•.... 9 
148. What was your age on your last birthday? (WRITE IN EXACT RESPONSE)-------
149. How would you describe your religious identification at birth? 
Orthodox . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .01 
Conservative . . . . . . . . . . . . . . . . . . · . . . . . . . . . . . . . . . .02 
Reform ............•... · •.................... 03 
Secular ........................ : ............. 04 
Not Jewish (please specify) ........... 05 
Other Jewish (please specify) •.......... 06 
Don't know/Refused .............................. 99 
51 
150. How would you describe your current religious identification? (CIRCLE APPROPRIATE RESPONSE) 
Ortbodox . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .01 
Conservative . . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . .02 
Reform ..................................... 03 
Secular ...................................... 04 
Not Jewish (please specify) ........... 05 
OtherJewish (please specify) ........... 06 
Don't know/Refused . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .99 
151. Do you belong to any of the following syuagogues? (CIRCLE APPROPRIATE RESPONSE) 
Yes No DKnRF 
BethEl ..•...............•.................. 1 2 9 
Beth Israel . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . . . . . . 1 2 9 
Temple Israel .................................. 1 2 9 
Other Jewish temple (please specify) . 1 2 9 
IF RESPONDENT IS MARRIED, ASK QUESTIONS 152-161. 
152. What was the last grade, or year of school that your spouse completed? (CIRCLE APPROPRIATE RESPONSE) 
Grade 8 orless . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .01 
Grade 9 to 11 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .02 
High school, graduate . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .03 
Technical or associate degree ............•.• · .••....... 04 
Some college (Bachelors) .............•......•...... 05 
Bachelors complete ........••..•.............•... 06 
Some Masters (MA, MS, etc.) .............•.......... 07 
Masters complete . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .08 
Professional school (Jaw, medicine, etc.) ................... 09 
Other (please specify) . : .. 10 
Don't know/Refused . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .99 
153. Last week was your spouse working full-time, part-time, going to school, keeping house, or what? 
154. 
Working full time (35 hours or more) . . . . . . . . . . . . . . . . . • . .01 
Working part time (lto 34 hours) ...................... 02 
With a job, but not at work because 
of temporary illness, vacation, or strike . . . . . . . . . . . . . . . . . .03 
On temporary layoff . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .04 
Looking for work ................................ 05 
Retired ..................•................... 06 
Keeping house . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .07 
Going to school . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .08 
Other (WRITE IN) .... 09 
Don't know/Refused . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .99 
Last week, did your spouse do any work at all for pay? 
Yes ................ 1 GOTOQ 156 
No ................ 2 CONTINUE 
Don't know/Refused ...... 9 GO TO Q 158 
155. Has your spouse looked for work in the last month? 
Yes ................ 1~ 
No ................ 2 GOTOQ 158 
Don't know/Refused ...... 9 
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J GOTOQ156 
CONTINUE 
156. Is your spouse self-employed or does your spouse work for someone else? 
NOTE: IF A PERSON HOLDS MORE THAN ONE JOB, QUESTIONS 156 AND 157 PERTAIN TO THE PRIMARY 
JOB (THE JOB WITH THE MOST HOURS). 
Self-employed .................................. 1 
Work for someone else . . . . . . . . . . . . . . . . • . . . . . . . . . . . . 2 
Don't know/Refused .............................. 9 
157. What kind of work does your spouse do? (DO NOT READ LIST. WRITE IN EXACf RESPONSE) 
JOB TITLE, DUTIES, MILITARY RANK 
Professional, technical and kindred workers . . . . . . . . . . . . . . . . .01 
Managers, officials and proprietors . . . . . . . . . . . . . . . . . . . . . .02 
Clerical and kindred workers . . . . . . . . . . . . . . . . . . . . . . . . .03 
Sales workers . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . .04 
Craftsmen and foremen . . . . . • . . • • . . . . . . . . . . . . . . . . . .05 
Operatives . . . . . . • . . . • • • . . . . . • . . . . : . . . . . . . . . . . .06 
Non-farm laborers ..............•................ 07 
Private household workers . . . . . . . . . . . . . . . . . . . . . . . . . . .08 
Service workers . . . . . . . . . . . . ·. . . . . . . . . . . . . . . . . . . . .09 
Farm laborers orforemen ........................... 10 
Military ........................•............ 11 
Farmer/rancher . . . . . . . . • • . . • • • . . . . . . . . . . . . . . . . . .12 
Oiher 13 
Don't know/Refused •............•................ 99 
158. How would you describe your spouse's religious identification at birth? 
Orthodox . . . . . . . . . . . . . . . . . . . . . . • . • . . . . . . . . . . .01 
Conservative . . . . . . . . . . . . • • . . . . . . . . . . . . . . . . . . . .02 
Reform .........•.••••••.................... 03 
Secular ......•.....•. · ..... · ................... 04 
Not Jewish (please specify) ........... 05 
Other Jewish (please specify) . . . . . . ..... 06 
Don't know/Refused . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .99 
159. How would you describe your spouse's current religious identification? (CIRCLE APPROPRIATE RESPONSE) 
Orthodox . . . . . . • . . . . . . • . • . . . . . . . . . . . . . . . . . . . .01 
Conservative . . • • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .02 
Reform ..................................... 03 
Secular ...................................... 04 
Not Jewish (please specify) .... 05 
Other Jewish (please specify) .... 06 
Don't know/Refused . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .99 
160. Does your spouse belong to any of the following synagogues? (CIRCLE APPROPRIATE RESPONSE) 
Yes No DK!RF 
BethEl ..................................... 1 
Beth Israel . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1 
Temple Israel .................................. 1 
Other Jewish temple (please specify) . 1 
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2 
2 
2 
2 
9 
9 
9 
9 
16L What was your spouse's age on his/her last birthday? (WRITE IN EXACf RESPONSE) _____ _ 
162. So that we can analyze the results of the survey by groups of persons in different income levels, we need a rough idea of 
the total income of all adults in your household. 
Would that be under or over $30,000? 
I 
UNDER $30,000 ..•............. 1 -------, 
$30,000 to $59,999 ............... 2 
$60,000 to $89,999 ............... 3 
· $90,000 or more . . . . . . . . . . . . . • . . .4 
If UNDER $30,000, is it: 
Under $5,000? ............................. : ....... 01 
$5,000 to $9,999? .................................... 02 
$10,000 to $14,999? . . . . . . . . . . . • . • • . . . . . . . . . . . . . . . • . . . . 03 
$15,000 to $19,999? .........................•......... 04 
$20,000 to $24,999? . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . . . . . 05 
$25,000 to $29,999? ..................•................ 06 
If $30,000 to $59,999 is it: 
$30,000 to $34,999? . . . . . . .........•................... 07 
$35,000 to $39,999? ..•..............•.........••...... 08 
$40,000 to $44,999? •. · ................•....•........... 09 
$45,000 to $49,999? ................................... 10 
$50,000 to $54,999? ................................... 11 
$55,000 to $59,999? .......••.•.••...........••......•. 12 
If $60,000 to $89,999 is it. 
$60,000 to $64,999? . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . 13 
$65,000 to $69,999? .......................•........... 14 
$70,000 to $74,999? ...............•.•................. 15 
$75,000 to $79,999? ..•..............•.........••.... : .16 
$80,000 to $84,999? ...............................•... 17 
$85,000 to $89,999? ... · ................................ 18 
If $90,000 or more is it: 
$90,000 to $94,999? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 19 
$95,000 to $99,999? .•................................. 20 
$100,000 or more? ................................... 21 
REFUSED ....................................... 98 
NR/DK/NC/NA .................................... 99 
[SAY:] That concludes the survey. Thank you very much for your help. Goodbye. 
163. RECORD SEX OF RESPONDENT: [DO NOT ASK] 
MALE ...................................... 1 
FEMALE .................................... 2 
COULD NOT DETERMINE ........................ 3 
YOU ARE DONE. 
NOTE: CP AR'S TELEPHONE NUMBER IS ( 402) 595-2311 
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I. The Jewish Community Center 
The first section pertains to the Jewish Community Center. 
1. Are you currently a member of JCC? 
Yes .......•...... 54.7 
No .............. 45.3 
Number ofresponses .... 300 
2. Do you or anyone in your household receive services from the Jewish Community Center. 
Yes .. · ............ 41.4 
No ....••••••.... 58.6 
Number ofresponses . . • • 297 
3. How satisfied are you with the overall quality of the services offered by the Jewish Community Center? Would you say 
that you are very satisfied, satisfied, neutral, dissatisfied, or very dissatisfied? 
Very satisfied . . . . . . . . 54.4 
Satisfied . . . . . • . . . . . 36.0 
Neutral .. .. • .. .. • .. 7.2 
Dissatisfied .. .. .. .. • 1.6 
Very dissatisfied . . . . . . 0.8 
Number of responses .... 125 
3a. Please tell me why you are dissatisfied with the JCC? 
See Attachment C 
4. Please suggest modifications/additions that would encourage JCC usage from your household. 
See Attachment C 
5. Were you ever a member of the JCC? 
Yes .............. 53.3 
No •............. 46.7 
Number of responses .... 135 
6. Why did you discontinue membership? 
See Attachment C 
7. Please suggest specific modifications/additions that would encourage JCC membership from your household. 
See Attachment C 
56 
B. Fitness Center 
8. Does anyone in your household use the fitness center at the JCC? 
Yes .............. 63.1 
No . . . . . . . . . . .36.9 
Number of responses .... 122 
9. Overall, how satisfied are you with the fitness center? Would you say you are very satisfied, satisfied, neutral, 
dissatisfied, or very dissatisfied? · 
Very satisfied . . . . . • • • 51.3 
Satisfied .......... .42.1 
Neutral •........... 53 
Dissatisfied . . . . . . . . . 13 
Very dissatisfied . . . . . . o:o 
Number of responses . . . . . 76 
lOa. Why are you satisfied with the fitness center? 
See Attachment C 
lOb. Why are you dissatisfied with the fitness center? 
See Attachment C 
11. Please suggest specific modifications/additions to the fitness center that would encourage usage from your household 
See Attachment C 
12. Does anyone in your household use a fitness facility from any place other than the JCC? 
Yes •............. 18.7 
No .•..••••...... 81.3 
Number of responses . . . . 299 
13. What is the reason your household members are not using the JCC fitness Center? 
See Attachment C 
C. Health Club Department (Overall) 
14. Do you or any members in your household use the services of the Health Club Department provided through the JCC? 
Yes .............. 26.0 
No .............. 74.0 
Number of responses . . . . 123 
15. Overall, how satisfied are you with the health club? Would you say you are very satisfied, satisfied, neutral, dissatisfied, 
or very dissatisfied? 
Very satisfied . . . . . . . . 53.1 
Satisfied . . . . . . . . . . . 25.0 
Neutral . . . . . . . . . . . . 9.4 
Dissatisfied •.. · . . . . . . 9.4 
Very dissatisfied . . . . . . 3.1 
Number of responses ..... 32 
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15a. Why are you satisfied with the health club? 
See Attachment C 
15b. Please tell me why you are dissatisfied with the health club? 
See Attachment C 
16. Please suggest specific modifications/additions to the health club that would encourage membership from your 
household. 
See Attachment C · 
17. Does anyone in your household use any health club facilities from any place other than the JCC? 
Yes ....•......... 12.1 
No .•..........•. 'if7.9 
· Number of responses ...• 297 
18. What is the reason you are not using JCC health services? 
See Attachment C 
D. Preschool 
19. Are there any children in your household who are between 2 and 6 years old? 
Yes .............. 32.0 
No ......•....... 68.0 
Number of responses .... 125 
20. Does anyone in your household use the preschool services provided by the JCC? 
·yes .............. 65.0 
No ..•.....•..... 35.0 
Number of responses . . . . . 40 
21. Overall, how satisfied are you with these preschool services? Would you say you are very satisfied, satisfied, neutral, 
dissatisfied, or very dissatisfied? 
Very satisfied . . . . . . . . 61.5 
Satisfied . . . . . . . . . . . 11.5 
Neutral ......• .'. . . . 3.8 
Dissatisfied . • . . . . . . . 23.1 
Very dissatisfied ..•... 0.0 
Number of responses . . . . . 26 
21a. Why are you dissatisfied with the preschool services? 
See Attachment C 
22. Please suggest changes/modification to the preschool services that would encourage your household to use the 
preschool services offered through the JCC. 
See Attachment C 
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23. Does anyone in your household use preschool services from an agency outside the JCC? 
Yes .............. 9.3 
No .............. 90.7 
Number of responses . . . . 215 
24. What is the reason you do not use the JCC preschool services? 
See Attachment C 
E. Day Care Services 
25. Are there any children in your household who are between 6 weeks and 6 years old? 
Yes .............. 32.8 
No .............. 67.2 
Number of responses .... 125 
26. Does anyone in your household use day care services provided by the JCC? 
Yes .....•........ 63.4 
No •............. 36.6 
Number of responses ..... 41 
27. Do you use JCC day care services on a drop-in basis, a full-time basis, or both? 
Drop-in ...•.....•. 68.0 
Full-time . . . . . . . . . . . 24.0 
Both ............. ·8.0 
Number of responses . . . . . 25 
28. Overall, how satisfied are you with these day care services? Would you say you are very satisfied, satisfied, neutral, 
dissatisfied, or very dissatisfied? 
Very satisfied . . . • • . • • 462 
Satisfied . . . . . . . . . . • 46.2 
Neutral • . . • . . . . . . . . 0.0 
Dissatisfied . . . . • . . . . 7.7 
Very dissatisfied ...... 0.0 
Number of responses . . . . . 26 
28a. Why are you dissatisfied with the day care services? 
See Attachment C 
29. Please suggest changes/modifications to the day care services that would encourage your household to use the day care 
services offered through the JCC? 
See Attachment C 
30. Does anyone in your household use day care services from an agency outside the JCC? 
Yes .............. 10.2 
No .............. 89.8 
Number of responses . . . . 215 
31. What is the reason you do not use the JCC day care services? 
See Attachment C 
59 
F.LatchKey 
32. Are there any children in your household who are between 6 and 9 years old? 
Yes .............. 17.5 
No ...•.......... 82.5 
Number of responses .... 126 
33. Does anyone in your household use latch key services provided by the JCC? 
Yes .............. 22.7 
No .............. 773 
Number of responses . . . . . 22 
34. Overall, how satisfied are you with these latch key services? Would you say you are very satisfied, satisfied, neutral, 
dissatisfied, or very dissatisfied? 
Very satisfied ....... 100.0 
Satisfied . . . . . . . . . . . 0.0 
Neutral . . . . . . . . . . . . 0.0 
Dissatisfied . . . . . . . . . 0.0 
Very dissatisfied . . . . . . 0.0 
Number of responses • . . . . 5 
34a. Why are you dissatisfied with the latch key services? 
See Attachment C 
35. Please suggest changes/modifications to the latch key services that would encourage your household to use the latch 
key services offered through the JCC? 
See Attachment C 
36. Does anyone in your household use latch key services from an agency outside the JCC? 
Yes •••.••••.•.... 3.0 
No •...••.•...... 97.0 
Number of responses . . . • 197 
37. What is the reason you do not use the JCC latch key services? 
See Attachment C 
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38. Even though you may not use the following services offered through JCC, please tell me how important each of the 
following departments or services are to your household. Would you say they are very important, important, neutral, 
unimportant, or very unimportant? 
VI 
a. Jewish Community Center as a whole ..... 49.7 
b. Health and physical education activities 
for youth and adults .............. 35.9 
c. The fitness center . . . . . . . . . • • . . . . . 22.8 
d. The health club . . . . . . . • . . • . . . . . . 13.6 
e. The indoor pool . . . • • • . . . . . . . . . . . 22.1 
f. The outdoor pool ..•............. 27.1 
g. Preschool • . . • . . . . . . . . . . . . . . . . 30.0 
h. Day care services .•.............. 28.6 
i. The Latch Key Program . . • . . . . . . . . . 22.7 
j. The summer camp ............... 26.8 
k. The B'nai B'rith Girls Organization ...... 23.3 
L The Aleph Zadik Aleph Organization . • . . 23.5 
I 
34.9 
36.6 
39.5 
25.8 
36.8 
34.4 
22.6 
21.2 
20.3 
28.8 
24.3 
25.6 
N 
9.4 
12.1 
17.7 
29.8 
19.1 
18.1 
16.2 
18.5 
213 
16.1 
18.6 
18.1 
u 
. 5.4 
14.8 
18.4 
27.1 
20.4 
18.4 
27.3 
27.9 
32.0 
26.1 
30.1 
29.0 
vu 
0.7 
0.7 
1.7 
3.7 
1.7 
2.0 
4.0 
3.7 
3.8 
2.3 
3.7 
3.8 
Responses 
298 
29S 
294 
295 
299 
299 
297 
297 
291 
299 
2% 
293 
39. I am going to read to you a list of activities for which Jewish Community Center dollars may be used. For each one of 
these, please tell me whether you think each of these activities is very important, important, neutral, unimportant or 
very unimportant. 
VI 
a. Dance classes for children ........... 12.7 
b. Dance classes for adults ............. 3.0 
c. Moving the dance department to another 
location due to overcrowding ....••.... 2.7 
d. Renovation of the theatre .....•••.... 4.2 
e. Music lessons for children . • • • • . . . • • . . 8.4 
f. Fine arts classes for children • • . . . . . . . . . 8.8 
g. ·Pottery classes for children . . . . . . . . . . . . 5.1 
h. ImprovementinqualityofHebrewclasses .. 17.9 
i. Improvement in quality of Yiddish classes . . . 6.9 
j. Evening childcare on weekends ........ 10.3 
k. Childcare drop-ins ............... 14.4 
I. Programs for single parents . .. . . . . . . . . 22.2 
m Improvement in quality of camps for 
children ...•.••••..••......•. 19.3 
n. A shade for the outside pool in the 
aquatics department. .............. 15.6 
o. A whirlpool for the Aquatics Department .... 6.7 
p. Programs for people who are 65 or more . . . 43.3 
q. Improvement in youth organizations ..... 23.1 
r. More and improved programs for singles ... 19.0 
s. Setting up a women's health club ....... 13.7 
t. Improvement of the health services 
department . . . . . . . • • . . . . . . . • . . . 5.5 
u. Improvement of health club ...•.....•. 5.1 
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I 
41.1 
29.6 
9.8 
26.9 
43.6 
50.8 
33.7 
43.4 
34.0 
28.4 
45.7 
56.6 
50.7 
29.4 
23.9 
473 
54.2 
52.7 
29.9 
41.0 
27.8 
N 
27.8 
38.4 
53.0 
42.0 
30.4 
25.9 
41.8 
24.8 
40.6 
30.8 
25.1 
14.5 
22.8 
30.5 
35.1 
7.0 
18.2 
22.4 
34.0 
43.6 
50.2 
u 
17.4 
25.9 
28.0 
21.9 
14.9 
12.5 
16.7 
10.7 
15.3 
24.0 
13.1 
5.4 
6.6 
18.4 
26.3 
2.3 
3.8 
5.1 
17.9 
9.5 
14.3 
vu 
1.0 
3.0 
6.4 
4.9 
2.7 
2.0 
2.7 
3.1 
3.1 
6.5 
1.7 
1.3 
0.7 
6.0 
8.1 
0.0 
0.7 
0.7 
4.5 
0.4 
2.6 
Responses 
299 
297 
264 
283 
2% 
297 
294 
290 
288 
292 
291 
297 
290 
282 
285 
298 
286 
294 
291 
273 
273 
IT. The Jewish Library 
The next few questions pertain to the Jewish Library. 
40. Does anyone in your household use the Omaha Jewish Library? 
Yes .............. 50.3 
No .............. 49.7 
Number of responses . . . . 298 
41. How satisfied are you with the overall quality of the library? Would you say you are very satisfied, satisfied, neutral, 
dissatisfied, or very dissatisfied? 
Very satisfied . . . • . . . . 60.4 
Satisfied . . . . . . . • • • • 34.2 
Neutral ........•• , • 4.0 
Dissatisfied . . . . . . . . . 0.7 
Very dissatisfied ...... 0.7 
Number of responses . . . . 149 
41a. Why are you dissatisfied with the library? 
See Attachment C 
42. Please suggest specific modifications/additions to the library that would encourage usage of the Jewish Library from 
your household. 
See Attachment C 
43. Even though your household may not use the library, please tell me how important the Jewish Library is to you. Would 
you say it is very important, important, neutral, unimportant, or very unimportant? 
Veryimportant ....... 44.4 
Important . . . . . . . . . • 33.6 
Neutral ............ 14.9 
Unimportant . . . . . . . . 5.1 
Very unimportant . . . . . . 2.0 
Number of responses . . . . 295 
44. On an average how often do you or your household members go to the library? 
Never ............. 2.7 
1-3 times per month .... 68.7 
4-6 times per month .... 10.7 
7-9 times per month . . . . 0.0 
10 or more times per month 13 
1-10 times per year ..... 16.7 
Number of responses .... 150 
45. The next few questions relate to things you may like or dislike about the Jewish library. 
Yes No 
a. Would you say that the location of the Jewish 
library is inconvenient for you or your 
household members to access? . . . . . . . . . . . . . . . . . . 19.1 
b. Would you say that it is convenient to borrow 
books from the Jewish Library? .............•... 86.1 
c. Would you say that it is convenient to 
return books to the Jewish Library? . . . . . . . . . . . . . . . 83.9 
d. Are you aware that you can check out records, 
audio and visual tapes? ...................... 75.7 
e. Are you aware that the library has a 
separate reading room for children? ............... 54.3 
62 
80.9 
13.9 
16.1 
24.3 
45.7 
Number of responses 
272 
251 
249 
284 
282 
IlL The Jewish Press 
The following questions pertain to The Jewish Press. 
46. Do you receive The Jewish Press? 
Yes .............. 98.0 
No ......•......• 2.0 
Number of respilnses . . . • 300 
47. How satisfied are you with the overall content of this publication? Would you say that you are very satisfied, satisfied, 
neutral, dissatisfied, or very dissatisfied? 
Very satisfied •....... 34.7 
Satisfied • . . . . . . . . . .42.5 
Neutral ............ 14.6 '~ 
Dissatisfied . . . . . . . . . 6.1 
Very dissatisfied . . . . . . 2.0 
Number of responses . . . • 294 
47a. Why are you satisfied with this publication? 
See Attachment C 
47b. Why are you dissatisfied with this publication? 
See Attachment C 
48. Regardless of whether you are currently receiving The Jewish Press, please tell me how important this publication is to 
you. Would you say it is very important, important, neutral, unimportant, very unimportant to you? 
Very important • . . . • . . 51.8 
Important . • . . . . . . . • 33.8 
Neutral . . . . . . . . . . . . 11.0 
Unimportant . • . . . . . . 1.7 
Veryunimportant ...... 1.7 
Number of responses ...• 299 
49. How satisfied are you with the overall appearance of the paper? Would you say that you are very satisfied, satisfied, 
neutral, dissatisfied, or very dissatisfied? 
Very satisfied . . . . . . . . 33.1 
Satisfied . . . . . . . . . . . 48.8 
Neutral .....•...... 15.0 
Dissatisfied .. .. .. .. . 2.4 
Very dissatisfied .....• 0.7 
Number of responses . . • . 293 
49a. Why are you dissatisfied with the overall appearance of the paper? 
See Attachment C 
63 
50. The Jewish Press is currently distributed weekly. Would you prefer it be distributed biweekly, monthly or leave it as it 
is? 
Biweekly . . . . . . . . . . . 4.5 
Monthly . . . . . . . . . . . 4.5 
Leave as is . . . . . . . . . . 89.3 
Doesn't matter . . . . . . . 1. 7 
Number of responses .... 291 
51. In order to help offset the cost of the paper, would you be willing to pay a small subscription fee? 
Yes .....•........ 78.9 
No ............. 21.1 
Number ofresponses . . . . 275 
51a. How much would you be willing to pay per issue? 
Amount Percent 
.10·.20 ............ 5.8 
.21-.30 ........... .41.5 
.31-.40 ............ 2.3 
.41-.50 •••......... 31.6 
.51-.75 . . • . • . • . . . . . 2.3 
1.00 ..•.••........ 13.5 
1.50-2.00 . . . . . . . • . . . 2.9 
Number of responses ... 171 
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IV. Bureau For The Aging 
The following questions relate to the Bureau for the Aging. 
52. First of all do you or anyone in your household receive services from the Bureau for the Aging? 
Yes ...•.......... 6.0 
No ...•.......... 94.0 
Number of responses . . . . 299 
53. Overall, how satisfied are you with these services? Would you say you are very satisfied, satisfied, neutral, dissatisfied, 
or very dissatisfied? 
Verysatisfied .•.•.... 66.7 
Satisfied . . . . . . . . . . . 22.2 
Neutral . . . . . . . . . . . . 5.6 
Dissatisfied . . . . . . . . . 5.6 
Very dissatisfied . . . . . . 0.0 
Number of responses . . . . . 18 
53a. Why are you dissatisfied with the Bureau's services? 
See Attachment C 
54. Regardless of whether anyone in your household is using services from the Bureau for the Aging, please tell me how 
important the Bureau for the Aging is to you. Would you say it is very important, important, neutral, unimportant, or 
very unimportant? 
Very important . . . . . . . 65.2 
Important . . . . . . . . . . 22.2 
Neutral . . . . . . . . . . . . 9.6 
Unimportant . . . . • • . . 2.4 
Veryunimportant •••..• 0.7 
Number of responses . . . . 293 
55. Regardless of whether anyone in your household is using any of the following services, please tell me how important 
each of the following services provided by the Bureau for the Aging are to you and members of your household. Would 
you say very important, important, neutral, unimportant, or very unimportant? . 
VI I N u vu Responses 
Meals on wheels ..•............... 50.5 29.4 12.4 . 7.0 0.7 299 
Assistance to elderly •....•...•...... 57.0 29.0 9.2 4.4 0.3 • 293 
Counseling services . . . . . . . . . . . . . . . . . 43.2 39.5 11.8 4.7 0.7 2% 
Lifeline ....................... 50.0 27.2 18.3 4.1 0.4 268 
Transportation ................... 50.8 33.4 9.7 5.7 0.3 299 
Congregate meal program . . . . . . . . • . . . . 37.2 40.3 16.3 6.3 0.0 288 
Services for the well elderly . . . . . . . . . . . . 40.2 43.0 11.0 5.8 0.0 291 
Services through the Rose Blumkin Home . . . . 54.4 32.8 8.1 4.4 0.3 2% 
56. Please tell me if anyone in your household is currently receiving Meals on Wheels services from the Bureau for the 
Agin ? g. 
Yes ............... 10.0 
No ..•........... 90.0 
Number ofresponses . . . . . 20 
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57. Overall, how satisfied are you with the quality of the Meals on wheels food? Would you say you are very satisfied, 
satisfied, neutral, dissatisfied, or very dissatisfied? 
Very satisfied . . . . . . . 100.0 
Satisfied . . . . . . . . . . . 0.0 
Neutral . . . . . . . . . . . • 0.0 
Dissatisfied .. .. .. .. . 0.0 
Very dissatisfied . . . . . . 0.0 
Number of responses . . . . . 1 
57 a. Why are you dissatisfied with the meals on wheels program? 
See Attachment C 
57b. Please tell me if anyone in your household is currently receiving assistance to elderly services from the Bureau for the 
Aging? 
Yes .............. 16.7 
No .............. 83.3 
· Number of responses ..... 18 
58. Regarding the assistance to elderly program, how satisfied are you with the quality of services? Would you say you are 
very satisfied, satisfied, neutral, dissatisfied, or very dissatisfied? (CIRClE APPROPRIATE RESPONSE) 
Very satisfied .....•• 100.0 
Satisfied .. .. .. .. .. . 0.0 
Neutral . . . . . . . . . . . . 0.0 
Dissatisfied .. .. .. .. . 0.0 
Very dissatisfied . . . . . . 0.0 
Number of responses . . . . . 3 
58a. Please tell me why you are dissatisfied with the quality of the assistance to elderly program? 
See Attachment C 
58b. Please tell me if anyone in your household is currently receiving counseling services from the Bureau for the Aging? 
Yes •••........... 5.6 
No .............. 94.4 
Number of responses . . . . . 18 
59. About the counseling services, how satisfied are you with these counseling services? Would you say you are very 
satisfied, satisfied, neutral, dissatisfied, or very dissatisfied? ·-
Very satisfied ....... 100.0 
Satisfied .. .. .. .. .. . 0.0 
Neutral .. .. . .. .. .. . 0.0 
Dissatisfied . . . . . . . . . 0.0 
Very dissatisfied . • . . . . 0.0 
Number of responses . . . . . 1 
59a. Please tell me why you are dissatisfied with the counseling services? 
See Attachment C 
59b. Please tell me if anyone in your household is currently receiving Lifeline services from the Bureau for the Aging? 
Yes .............. 5.6 
No .............. 94.4 
Number of responses ..... 18 
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60. :How satisfied are you with the lifeline services? Would you say you are very satisfied, satisfied, neutral, dissatisfied, or 
very dissatisfied? 
Very satisfied . . . . . . . 100.0 
Satisfied . . . . . . . . . . . 0.0 
Neutral . . . . . . . . . . . . 0.0 
Dissatisfied . . . . . . . . . 0.0 
Very dissatisfied ...... 0.0 
Number of responses • . . . . 1 
60a. Please tell me why you are dissatisfied with the lifeline services? 
See Attachment C 
60b. Please tell me if anyone in your household is currently receiving transportation services from the Bureau for the Aging? 
Yes .............. 11.1 
No •............. 88.9 
Number of responses . . . . . 18 
61. Overall, how satisfied are you with the transportation services? Would you say you are very satisfied, satisfied, neutral, 
dissatisfied, or very dissatisfied? 
Very satisfied . . . . . . . 100.0 
Satisfied . . . . . . . . . . . 0.0 
Neutral . • . . . . . . . . . . 0.0 
Dissatisfied . . . . • . . . . 0.0 
Very dissatisfied . • . . . . 0.0 
Number of responses . . . . . 2 
61a. Please tell me why you are dissatisfied with the transportation services? 
See Attachment C 
61b. Please tell me if anyone in your household is currently receiving congregate meal program services from the Bureau for 
the Aging? 
Yes .•....... ·, .... 29.4 
No .............. 70.6 
Number of responses ..... 17 
62. How satisfied are you with the congregate meal program? Would you say you are very satisfied, satisfied, neutral, 
dissatisfied, or very dissatisfied? e 
Very satisfied . . . . . . . . 20.0 
Satisfied . . . . . . . . . . . 20.0 
Neutral •........... 20.0 
Dissatisfied • . . . . . . . . 20.0 
Very dissatisfied . . . . . . 20.0 
Number of responses . . . . . 5 
62a. Please tell me why you are dissatisfied with the congregate meal program? 
See Attachment C 
62b. Please tell me if anyone in your household is currently receiving services for the well elderly from the Bureau for the 
A . ? grng. 
Yes .............. 29.4 
No .............. 70.6 
Number of responses . . . . . 17 
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• 
63. How satisfied are you with the activities for the well elderly? Would you say you are very satisfied, satisfied, neutral, 
dissatisfied, or very dissatisfied? 
Very satisfied . . . . . . . • 50.0 
Satisfied . . . . . . . . • . . 25.0 
Neutral . . . . • • . . . . . . 0.0 
Dissatisfied . • • . . . . . . 0.0 
Very dissatisfied ...... 25.0 
Number of responses . . . . . 4 
63a. Please tell me why you are dissatisfied with the activities for the well elderly? 
See Attachment C 
64. Please tell me if there are any additional activities that should be offered by the Bureau for the Aging. 
See Attachment C 
65. Does anyone in your family live in the Rose Blumkin Home? 
Yes ........••••.. 15.0 
No ....••.•..•... 85.0 
Number of responses . . • . 300 
66. Overall, how satisfied are you with the Rose Blumkin Home? Would you say you are very satisfied, satisfied, neutral, 
dissatisfied, or very dissatisfied? 
Very satisfied . . . . . . . . 72.9 
Satisfied . . . . . . . . . . .18.8 
Neutral . . . . . . . . • . • • 6.3 
Dissatisfied . . . • . . . . . 0.0 
Very dissatisfied . . . . . . 2.1 
Number of responses . . . . . 48 
66a. Plea8e tell me why you are dissatisfied with the Rose Blumkin Home? 
See Attachment C 
67. Are there any additional services that you would like the Rose Blumkin Home to provide? 
See Attachment C 
68. Do you need more information on eligibility to live in the Rose Blumkin Home? 
Yes .........•.... 7.4 
No .............. 926 
Number ofresponses .... 2% 
69. Is anyone in your home likely to need occupancy in the Rose Blumkin Home in the next 5 years? 
Yes .............. 5.3 
No .............. 94.7 
Number of responses • • . . 265 
70. Do you feel that the Jewish community is in need of assisted living facilities (or apartments) for the elderly who are in 
need of only some assistance? 
Yes .............. 88.6 
No .............. 11.4 
Number of responses . . . . 246 
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V. Bureau of Jewish Education 
71. Does anyone in your household use services provided by the Bureau of Jewish Education?. 
Yes .............. 20.2 
No ..•........... 79.8 
Number of responses . . . . 292 
72. Overall, how satisfied are you with these services? Would you say you are very satisfied, satisfied, neutral, dissatisfied 
or very dissatisfied? . 
Very satisfied . . . . . . . . 32.2 
Satisfied • . . . . . . . . • • 44.1 
Neutral . . . . . . . . . . • . 8.5 
Dissatisfied . . . . . . . . .153 
Very dissatisfied . . . . . . 0.0 
Number of responses . . . . . 59 
72a. Why are you dissatisfied with the services provided by the Bureau of Jewish Education. 
See Attachment C 
73. Please suggest specific modifications/additions that would encourage usage of the Bureau of Jewish Education from 
your household. 
See Attachment C 
74. Regardless of whether anyone in your household is currently using the Bureau's services, please tell me how important 
the Bureau of Jewish Education is to you. Would you say it is very important, important, neutral, unimportant, or 
· very unimportant. . 
Veryimportant •....•. 41.8 
Important . . . . . . . . . . 31.5 
Neutral . . . . . . . . . . . . 20.2 
Unimportant . • . . . . . . 5.5 
Very unimportant . . . . . . 1.0 
Number of responses . . . . 292 
75. Does anyone in your household use any of the following services? 
Yes 
a. Special Education Services . . . . . . . . . . . . . . • . . . . . . . . . 6.8 
b. Scholarships for preschool . . . . . . . . . . . . . . . . . . • . • . . . 1. 7 
c. Scholarships for Jewish summer camps ...........••.... 22.0 
d. Scholarships for high schoollsrael summer tours . . . . . . . . . . .13.6 
e. Scholarships for day school education ................. 1.7 
f. Scholarships for undergraduate college students ........... 10.2 
g. Scholarships for graduate college studies •............... 5.1 
h. Teacher training programs . . . . . . . . . . . . . . . . . . . . . . . .13.6 
i. Curriculum assistance for Omaha's Jewish schools •......... 12.1 
j. Resource materials for teachers .................•... 16.9 
k. Soviet holiday workshops . . . . . . . . . . . . . . . . . . . . . . . . . 3.4 
1. Informal educational programming for junior high school students . 8.5 
m. Financial support for Omaha's Jewish schools . . . . . . . . . . . . .15.3 
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No Responses 
93.2 59 
98.3 59 
78.0 59 
86.4 59 
98.3 59 
89.8 59 
94.9 59 
86.4 59 
87.9 58 
83.1 59 
%.6 59 
91.5 59 
84.7 59 
76. Is anyone in your household enrolled in The Temple Israel Religious Schoo~ The United Talmud Torah of Omaha, the 
United Talmud Torah High Schoo~ or the Friede!JewishAcademy? 
Yes No Responses 
a. The Temple Israel Religious School (TIRS) ............... 23.7 763 59 
b. The United Talmud Torah School (UTTS) ............... 35.6 64.4 59 
c. The United Talmud Torah of Omaha High School (UTTOHS) .... 22.0 78.0 59 
d. The Friede!Jewish Academy (FJA) .................... 6.8 93.2 59 
77. Over~ how satisfied are you with the quality of this school? Would you say you are very satisfied, satisfied, neutr~ 
dissatisfied or very dissatisfied? . 
(Breakdown of Satisfaction Within Each School) 
TIRS UTTS UTTOHS FJA Total 
(number) (number) (number) (number) 
Very satisfied . . . . . . . • • . • • • • • . 7 5 4 4 37.0 
Satisfied .•................. 5 9 4 0 37.0 
Neutral ..........•......... 0 4 2 0 10.9 
Dissatisfied . . • . . • . . . . . . . . . . • 1 2 3 0 10.9 
Very dissatisfied . . . . . . . . . . . . . . 1 1 0 0 43 
Number of responses . . . . . . . . . . . 14 21 13 4 46 
77a. Why are you dissatisfied with this school? 
See Attachment C 
78. Regardless of whether anyone is using the following services or activities, please tell me how important each of these 
activities are to you. Would you say very important, important, neutr~ unimportant, or very unimportant? 
VI 
a. Jewish preschool experiences ......... 44.4 
b. Jewish day care ................. 36.0 
c. Day school edueation . . • . . . . . . . . . . . 20.5 
d Supplementary afternoon Hebrew school .. 22.3 
e. Non-classroom Jewish experiences 
for children . . . . . ; . . • • • . . . . . . . . 30.1 
f. Addressing needs of children with 
special needs (learning disabilities) •..... 47.0 
g. Providing teacher enrichment programs • . . 28.6 
h. Providing financial aid for preschool . . . . . 23.1 
i Providing financial aid for day school 
education ..................... 17.2 
j. Providing financial aid for Jewish 
summer camp experiences .•......... 24.0 
k. Providing financial aid for Israel 
summer experiences . • • • . . . . • . . . . . 18.9 
I. Providing financial aid for college study . . . 25.8 
m. Providing financial aid for graduate 
college study ................... 18.1 
n. Providing Jewish educational 
experiences for parents . . . . . . . . . . . . • 17.4 
o. Providing Jewish life workshops for parents . 15.5 
p. Providing Jewish workshops for familieS ... 16.7 
q. Curriculum assistance for Omaha's 
Jewish schools .................. 16.9 
r. Soviet holiday workshops . . . . . . . . . . . . . 7.9 
s. Financial support for Omaha's 
Jewish schools ............. ; .... 15.5 
I 
29.6 
35.4 
31.0 
39.7 
41.9 
35.2 
43.5 
42.7 
31.0 
46.6 
39.4 
48.0 
38.5 
49.1 
47.1 
48.8 
39.3 
35.1 
45.3 
N 
14.1 
15.8 
24.2 
21.6 
17.6 
10.4 
19.7 
20.7 
30.0 
17.9 
283 
17.8 
28.4 
23.2 
26.8 
24.2 
30.7 
36.9 
26.4 
u 
10.8 
11.4 
19.9 
15.8 
9.7 
6.7 
7.5 
12.2 
18.2 
10.8 
12.1 
8.1 
13.7 
9.6 
10.0 
9.9 
11.7 
16.8 
9.8 
VU Responses 
1.0 297 
13 297 
4.4 297 
0.7 292 
0.7 289 
0.7 298 
0.7 294 
1.4 295 
3.7 .. 297 
0.7 2% 
1.3 297 
0.3 298 
1.3 299 
0.7 293 
0.7 291 
0.3 293 
1.4 290 
3.2 279 
3.0 2% 
79. Are there any additional services that you would like the Bureau of Jewish Education to provide? 
See Attachment C 
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VI. The Jewish Family Service 
The following section is related to services offered through the Jewish Family Service. 
80. Does anyone in your household use services from the Jewish Family Services? 
Yes .............. 3.7 
No .............. %.3 
Number of responses .... 298 
81. How satisfied are you with the overall quality of these services? Would you say you are very satisfied, satisfied, neutral, 
dissatisfied, or very dissatisfied? 
Very satisfied . . . . . . . . 60.0 
Satisfied . . . . . . . . . . . 30.0 
Neutral .•...•....... 0 
Dissatisfied . . . . . . . . . . 0 
Very dissatisfied . . . . . . 10.0 
Number of responses . . . . . 10 
81a. Why are you dissatisfied with the quality of these services? 
See Attachment C 
82. Regardless of whether you are currently nsing the JFS, please tell me how important JFS is to you. Would you say that 
it is very important, important, neutral, unimportant, or very unimportant? 
Very important • • . • . . . 34.9 
Important . . . . . . . . . . 33.9 
Neutral ............ 20.9 
Unimportant . . . . . . . . 7.9 
Very unimportant . . . . . . 2.4 
Number of responses .... 292 
83. In case of a personal crisis, would anyone in your household use services from JFS? 
Yes .............. 58.1 
No ..........•.•. 41.9 
Number of responses .... 241 
84. Why would you not use JFS services in case of a personal crisis? 
See Attachment C 
85. Do you or your family members use any of the following services offered through JFS? 
Yes No Responses 
a. Individual counseling . . . . . . . . . . . . . . . . . . . . . 10.0 90.0 10 
b. Family counseling ............•........... 0.0 100.0 10 
c. Group counseling . . . . . . . . . . . . . . . . . . . . . . . .0.0 100.0 10 
d. Pregnancy counseling ...................... 0.0 100.0 10 
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86. How satisfied are you with the quality of these counseling services? Would you say you are very satisfied, satisfied, 
neutral, dissatisfied, very dissatisfied? 
Very satisfied . . . . . . . . 0.0 
Satisfied . . . . . . . . . . 100.0 
Neutral • . . . . . . . . . . . 0.0 
Dissatisfied . . . . . . . . . 0.0 
Very dissatisfied . . . . . . . 0.0 
Number of responses • • . . • 1 
86a. Wby are you dissatisfied with these counseling services? 
See Attachment C 
87. In general, how important are the following services to you? Would you say they are very important, important, neutral, 
unimportant, or very unimportant? 
VI I N u 
a. Individual counseling . . . . . 21.5 39.1 21.5 15.8 
b. Family counseling . . . . . . . 25.6 35.7 20.9 15.8 
c. Group counseling . . . . . . . 14.5 36.5 28.0 18.6 
d. Pregnancy counseling . . . . . 25.1 33.9 18.3" 19.0 
88. Does anyone in your household use counseling services from any agency outside the JFS? 
Yes .......••..... 7.4 
No •....•••...... 92.6 
Number of responses .... 298 
vu 
2.0 
2.0 
2.4 
3.7 
89. Wbat was the reason you did not use counseling services offered through the JFS? 
See Attachment C 
Responses 
297 
297 
2% 
295 
90. Please name up to 3 types of support groups that you would like JFS to organize, for example, Jewish Alcoholics 
Anonymous. 
See Attachment C 
91. Have you used adoption services from any agency outside JFS? 
Yes .............. 3.3 " 
No .............. %.7 
Number of responses .... 300 
92. Wbat was the reason you did not use adoption services offered through the JFS? 
See Attachment C 
93. Do you or anyone in your household attend the Family Life Education presentations offered through JFS? 
Yes ........•..... 5.7 
No .............. 94.3 
Number of responses .... 299 
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94. How satisfied are you with these presentations and workshops? Would you say you are very satisfied, satisfied, neutral, 
dissatisfied, or very dissatisfied? 
Very satisfied ........ 29.4 
Satisfied . . . . . . . . . . . 52.9 
Neutral ............ 11.8 
Dissatisfied . . . . . . . . . 5.9 
Very dissatisfied . . . . . . 0.0 
Number of responses . . . . . 17 
94a. Why are you dissatisfied with these presentations and workshops? 
See Attachment C 
95. Regardless of whether you attend the presentations or workshops, please tell me how important the Family Life 
Education presentations and workshops are to you. Would you say they are very important, important, neutral, 
unimportant, or very unimportant? 
Very important . . . . . . . 10.1 
Important . . . . . . . . . . 25.4 
Neutral •••......... 46.7 
Unimportant •....... 15.6 
Very unimportant . . . . . . 2.2 
Number of responses • . • . 276 
96. Please name up to 3 topics that you would like to see as topics for the Family Life Education Series. 
See Attachment C 
97. How important is it to you to support the Russian resettlement program in Omaha? Would you say it is very 
important, important, neutral, unimportant, or very unimportant? 
Very important .. ; .... 29.1 
Important ..•.. ~ .... 44.5 
Neutral ....•....... 17.1 
Unimportant . . . . . . . . 6.0 
Very unimportant . . . . . . 3.3 
Number of responses .... 299 
98. How important is it to you to support the Russian resettlement program in Israel? Would you say it is very important, 
important, neutral, unimportant, or very unimportant? 
Very important ....... 24.7 
Important . . . . . . . . . . 42.9 
Neutral .....•...... 24.3 
Unimportant . • . . . . . . 5.4 
Very unimportant ...•.. 2.7 
Number of responses . . . . 296 
99. Would you like JFS to provide any additional services? 
Yes .............. 8.8 
No .............. 91.2 
Number of responses .... 284 
99a. Please tell me which services you would like JFS to provide. 
See Attachment C 
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VII. Anti-Defamation League and Community Relations Committee 
100. Are you aware of a Federation agency called Anti-Defamation Leagne/Conununity Relations Conunittee or 
ADL/CRC? 
Yes .............. 922 
No .............. 7.8 
Number of responses .... 295 
101. Are you aware of the role and function of ADIJCRC? 
Yes ........••.... 9L1 
No ............•. 8.9 
Number of responses . . . . 270 
102. How important is it to you to have an organization such as the ADIJCRC working for the Jewish conununity in 
the city of Omaha? Would you say it is very important, important, neutral, unimportant, or very unimportant? 
Very important .•..... 67.3 
Important . . . . . . . . . . 25.4 
Neutral •........... 55 
Unimportant . . . . . . . . 1.5 
Very unimportant . . . . . . 0.4 
Number of responses . . . . 272 
103. Have you ever sought services from the ADIJCRC? 
Yes ....•.......•. 14.7 
No .............. 85.3 
Number of responses . . . . 272 
104. How satisfied were you with the overall outcome of this contact with the ADL!CRC? Would you say that you were very 
satisfied, satisfied, neutral, dissatisfied, or very dissatisfied? 
Very satisfied . . . . . • . . 425 
Satisfied . . . . . . . . • • . 425 
Neutral ............ 25 
Dissatisfied . . . . . . . . . 5.0 
Very dissatisfied . . . . . . 75 
Number of responses . . . . . 40 
104a. Why were you dissatisfied with the outcome of this contact with the ADL!CRC? 
See Attachment C 
105. Are you satisfied with the way ADIJCRC is conununicating with the Jewish conununity? 
Yes ...... : ....... 86.1 
No .............. 13.9 
Number of responses .... 223 
106. Do you feel that ADIJCRC should do more to interact with the public and make itself known? 
Yes .............. 51.7 
No .............. 48.3 
Number of responses . . . . 234 
107. Do you feel you have all the information you need and would like about Israel? 
Yes .............. 82.6 
No .............. 17.4 
Number of responses .... 270 
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VIll. Jewish Federation of Omaha 
108. First of all, are you aware of the Jewish Federation of Omaha? . 
Yes .............. 98.7. 
No .............. 1.3 
Number of responses . . . . 300 
109. Are you aware that the Federation does not direct or control any of the agencies? 
Yes .......•...... 55.5 
No .......•...... 44.5 
Number of responses . . . . 281 
110. How important is the Federation to you? Would you say it is very important, important, neutral, unimportant, or very 
unimportant? . 
Very important .....•. 36.6 
Important • . . . . . . . . . 38.0 
Neutral . . . • . • . . . . . . 21.0 
Unimportant • • . . . . . . 3. 7 
Very unimportant . . . . . . 0. 7 
Number of responses .... 295 
111. How important is it for the Federation to perform the following functions? Would you say very important, important, 
neutral, unimportant or very unimportant. 
VI I N u vu Responses 
a. Fund raising . . . . . . . . . . . . . . . . . . . 44.4 45.4 8.5 1.4 0.3 295 
b. Allocation of annual campaign and 
endowment funds to the different agencies .. 35.7 50.0 12.9 1.4 0.0 294 
c. Planning and priority setting . . . . . . . . . . 30.1 52.9 14.2 2B 0.0 289 
<!. Leadership development ............ 27.7 48.6 18.5 4.5 0.7 292 
e. Promoting community relations • . . . . . . . 32.4 522 12.3 2.7 0.3 293 
f. Maintaining a direct Omaha/Israel 
relationship .......••...•...••• 24.3 47.3 19.9 6.8 1.7 292 
g. Providing funds to Israel . . . . . . . . . . . . 25.9 48.6 18.4 5.1 2.0 294 
h. Controlling and directing the agencies 
that constitute the Federation. . . . . . . . . . 21.8 48.1 22.5 6.7 1.1 285 
112. How satisfied are you with the Federation's performance of each of the following functions? Would you say you are 
very satisfied, satisfied, neutral, dissatisfied, or very dissatisfied? 
vs s N D VD Responses 
a. Fund raising . . . . . . . . . . . . . . . . . . . 17.7 53.0 23.7 4.9 0.7 283 
b. Allocation of annual campaign and 
endowment funds to the different agencies . . 10.0 52.0 32.8 5.2 0.0 271 
c. Planning and priority setting . . . . . . . . . . . 8.6 45.7 37.9 7.1 0.7 269 
d. Leadership development .••.......... 9.4 48.7 36.1 4.0 1.8 277 
e. Promoting community relations . . . . . . . . . 9.9 50.0 31.6 6.4 2.1 282 
f. Maintaining a direct Omaha/Israel 
relationship ................... 11.6 50.9 34.9 2.2 0.4 275 
g. Providing funds to Israel . . . . . . . . . . . . 12.5 54.6 29.6 2.5 0.7 280 
113a. Why are you dissatisfied with the way the Federation raises funds? 
See Attachment C 
113b. Why are you dissatisfied with the way the Federation allocates the monies received in it's campaign? 
See Attachment C 
75 
113c. Why are you dissatisfied with the Federation's planning and priority setting function? 
See Attachment C 
113d. Why are you dissatisfied with the way the Federation develops leadership? 
See Attachment C 
113e. Why are you dissatisfied with the way the Federation promotes community relations? 
See Attachment C 
113f. Why are you dissatisfied with the way the Federation maintains Omaha/Israel relations? 
See Attachment C 
113g. Why are you dissatisfied with way the Federation provides funds to Israel? 
See Attachment C 
114. Are you aware of. the UJA? 
Yes .....••....... 90.8 
No ....••••.•.... 9.2 
Number of responses .... 295 
115. Are you aware of the role played by the UJA? 
Yes .............. 82.4 
No ........•..... 17.6 
Number of responses . . . . 256 
116. Are you aware of the Federation/UJA subsidized Israel missions? 
Yes .•.........•.. 72.7 
No .......•...... 273 
Number of responses . . . . 289 
117. Have you ever been on a Federation/UJA subsidized Israel mission? 
Yes .............. 9.5 
No ..••......•... 90.5 
Number of responses . . . . 211 
118. What would motivate you to go on a Federation/UJA subsidized mission? 
See Attachment C 
119. Did anyone in your household contribute to the UJA/Federation campaign in 1990? 
Yes .............. 80.0 
No .............. 20.0 
Number of responses .... 280 
120. What was the reason for not contributing to the UJA/Federation campaign? 
See Attachment C 
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121. What influenced your decision to contribute to the UJNFederation campaign in 1990? 
See Attachment C 
122. Did anyone in your household contribute to the UJNFederation in 1989? 
Yes .......•...... 75.2 
No .............. 24.8 
Number of responses .... 274 
123. Were your 1990 contributions more than, equal to or, less than your 1989 contributions? 
More than . • . . . . . . . • 53.8 
Equal to . . . . . . . . . . . 40.1 
Less than . . . . . . . . . . . 6.1 
Number ofresponses . . . . 197 
IF RESPONSE TO Q 123 IS ''MORE," ASK: 
123a. Why did you contribute more in 1990? 
See Attachment C 
IF RESPONSE TO Q 123 IS "LESS," ASK: 
123b. Why did you contribute less in 1990? 
See Attachment C 
124. Please descnbe how you think the Federation can better serve needs of the JeWish community in Omaha? . 
See Attachment C 
The Foundation 
125. First of all, are you aware of The Foundation? 
Yes .............. 67.4 
No .............. 32.6 
Number of responses .... 279 
126. Are you aware of the distinction between the Foundation and the Federation? 
Yes .............. 70.6 
No .............. 29.4 
Number of responses .... 180 
127. How important do you think the long-term fundraising role of the Foundation is to the future of the community? 
Would you say it is very important, important, neutral, unimportant, or very unimportant? 
Very important ....... 47.3 
Important . . . . . . . . . . 33.1 
Neutral ............ 18.1 
Unimportant ........ 1.5 
Very unimportant . . . . . . 0.0 
Number of responses . . . . 260 
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128. Overall, how satisfied are you with the way the Foundation utilizes it's funds to support various programs and services? 
Would you say you are very satisfied, satisfied, neutral, dissatisfied, or very dissatisfied? 
Very satisfied ........ 29.7 
Satisfied . . . . . . . . . . . 42.4 
Neutral ............ 26.1 
Dissatisfied . . . . . . . . . 1.2 
Very dissatisfied . . . . . . 0.6 
Number of responses •... 165 
128a. Why are you dissatisfied with the Foundation? 
See Attachment C 
129. How important is the Foundation to you? Would you say it is very important, important, neutral, unimportant, or very 
unimportant? 
Very important • . • . . . . 22.0 
Important • • . • . . . • . • 32.2 
Neutral ............ 38.4 
Unimportant . . . . . . . . 6.7 
Very unimportant . . . . . . 0.8 
Number of responses .... 255 
130. How satisfied are you with the way in which the Foundation raises funds? Would you say you are very satisfied, 
satisfied, neutral, dissatisfied, or very dissatisfied? 
Very satisfied . . . . . . • . 20.8 
Satisfied . . . . . . . . . . • 52.0 
Neutral ............ 25.4 
Dissatisfied . . . . . . . . . 1.7 
Very dissatisfied . . . . . . 0.0 
Number of responses . . . . 173 
130a. Why are you dissatisfied with the way in which the Foundation raises funds? 
See Attachment C 
131. Are you aware of the benefits of giving to the Foundation? 
Yes ..........•... 72.2 
No •••........... 27.8 
Number of responses . . . • 180 
132. Are you aware that a person can establish a foundation in his or her own name for 5,000 dollars? 
Yes .......•...... 76.3 
No ......•....... 23.7 
Number of responses .... 186 
133. Are you aware that it is possible to make non-cash contributions to the Foundation? 
Yes .............. 71.3 
No .............. 28.7 
Number of responses . . . . 181 
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IX. Demographics 
Lastly, for demographic purposes, I need some information about your household. 
134. First of all, including yourself, how mauy adults, more thau 18 years old, live in your household? 
Number of Adults Percent 
1 .......•..•...• 183 
2 ......••....... 64.3 
3 •.•••.••••.••.. 12.3 
4 ...•..•........ 4.7 
5 ............... 0.3 
Number of responses . . . . 300 
135. How mauy years have you lived in Omaha? 
Number of Years Percent 
1-10 ........•..... 19.7 
11-20 .•....•.••... 16.1 
21-30 •.••.••...•.. 9.7 
31-40 ••........... 14.4 
41-50 ............. 16.1 
Over 50 years . . . . . . . . 24.1 
Number of responses . . . . 299 
136. What is your zip code? 
Area Code Percent 
A ............... 0.0 
B ........•...... 7.7 
c ............... 4.0 
D ............... 5.7 
E .•••...•....... 34.7 
F ............... 25.0 
G ............... 16.7 
H ................ 1.7 
I ................ 1.0 
J ............... 1.7 
K ............... 1.7 
Other ............• 0.3 
Number of responses . • . 300 
137. What best describes the home you live in? 
Mobile home/trailer or something else ...............•... 0.7 
Single family unit . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .82.0 
A building with 2 or more housing units . . . . . . . . . . . . . . . . . .17.3 
Number of responses ............................ 300 
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138. Do you own or rent your residence? 
Own ............. 82.7 
Rent ............. 17.0 
Other ............. 0.3 
Number of responses . . . . 300 
139. Do you have any children between the ages of 6 and 18 living in your household? 
Yes ....... ; ....•. 29.3 
No •....•........ 70.7 
Number of responses ...• 300 139a. How many? 
Number of Children Percent 
1 .............. 48.9 
2 .............. 39.8 
3 ............... 9.1 
4 ............... 2.3 
Number of responses ... 88 
140. Do you have any children 5 or younger living in your household? 
Yes .............. 19.0 
No .............. 81.0 
Number of responses .... 300 140a. Howmany? 
Number of Children Percent 
1 .............. 63.2 
2 .............. 31.6 
3 ............... 5.3 
Number of responses . . . 57 
141. What was the last grade, or year of school that you completed? 
Grade 8 or less ••...........•••................ 1.7 
Grade 9 to 11 •.•.............•....••......•... 1.7 
High school, graduate . . . . . . • . . . . • • • • • • • • . . . • • . . . .16.3 
Technical or associate degree .............••......... 1.7 
Some college (Bachelors) .......................... 18.7 
Bachelors complete . . . . . . . . . . . . . . . . . . . . . . . . . . . . .34.7 
Some Masters (MA, MS, etc.) ••..................... 4.3 
Masters complete .........•..................... 11.7 
Professional school (law, medicine, etc.) ..............•... 9.3 
Other .••.................•..•............. 0.0 
Number of responses . . . . . . . . . . . . . . . • • • . . . • • . . . . . . 300 
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142 Last week were you working full-time, part-time, going to school, 
keeping house, or what? 
Working full time (35 hours or more) .................. .45.0 
Working part time (lto 34 hours) ....•................ 16.7 
With a job, but not at work because 
oftemporary illness, vacation, or strike ................. 0.7 
On temporary layoff . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.3 
Looking for work ........•................•..... 0.7 
Retired .................................... 17.0 
Keeping house • • . • . . ; • • . . . . . . . . . . . . . . . . . . . . . . .18.3 
Going to school . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.0 
Other ..................................... 0.3 
Number of responses . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 300 
143. Last week, did you do any work at all for pav? 
Yes .............. 2.7 
No .............. 97.3 
Number of responses .•.• 113 
144. Have you looked for work in the last month? 
Yes ......•....... 4.5 
No .............. 95.5 
Number of responses .... 110 
145. Are you self-employed, or do you work for someone else? 
Self-employed .•.•.••••....................••. 29.6 
Work for someone else ..........................•. 70.4 
Number of responses . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 189 
146. What kind of work do you do? 
Professional, technical and kindred workers . • • . . . • • . . . . . . . .41.6 
Managers, officials and proprietors • • . . . . . . . . . . • • . . . . . . .25.8 
Clerical and kindred workers . . • . . . . . . . . . . . . • . . . . . . . .11.2 
Sales workers . . . . : . . . . • . . . . . . . . . . . . . . . . . . . . . . .10. 7 
Craftsmen and foremen . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2 
Operatives . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . 0.0 
Non-farm laborers .............................. 8.4 
Private household workers .......................... 0.0 
Service workers . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . 0.0 
Farm laborers orforemen .......•.........•........ 0.0 
Military o o o o o o o o o o • o o o • o "o o o • o o o o • • o o o • • o o o • o 0.0 
Farmer/rancher ....••..••...................... 0.0 
Other ..................................... 0.0 
Number of responses . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 178 
147. What is your marital status? 
Single, Never Married ............................ 4.7 
Married .................................... 79.3 
Divorced/separated ............................. 7.0 
Widowed ................................... 9.0 
Number of responses . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 299 
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148. What was your age on your last birthday? 
Age Percent 
25-34 ............. 13.4 
35-44 ............. 25.2 
45-54 ......•...... 21.1 
55-64 ....•...•.... 12.8 
65+ ....•........ 27.5 
Number of responses . • . . 298 
149. How would you describe your religious identification at birth? 
Orthodox ................•.................. 29.5 
Conservative . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .38.9 
Reform .................................... 19.5 
Secular ..•..•••...................•......... 23 
Not Jewish .•.•...............•...•.......... 9.7 
Other Jewish . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . 0.0 
Number of responses ............................. 298 
150. How would you describe your current religious identification? 
Orthodox ....•...........••................. 13.7 
Conservative . . • . . . . . . . . . . . . . • . . . . . . . . . . . . . . . .38.8 
Reform • . . . . . • . . . . . . . . . . . . . • . . . . . • • . . . . . . . .38.5 
Secular . . . • . . . • . . . . . . . . . . . . . . . . . • • • . . . . . . . . . 4.0 
Not Jewish .......•.......................... 4.7 
Other Jewish . . . . . . . . • • • . . . . . . . . . . . . . . . . . . . . . . 0.3 
Number ofresponses . . . . . • . . . . . . . . . . . . . . . . . . . . • . . 299 
151. Do you belong to any of the following synagogues? 
Yes 
BethEl . . . . . . . • . . . . . . . . . . . . . . . . . . . • . . . . . . . .30.0 
Beth Israel . . . . . • . . . . . . . . . . . . . . • • • . . . . . . . . . . . .183 
Temple Israel ...........•.........•.....•...• 33.7 
Other Jewish temple ....•••...................... 0.7 
IF RESPONDENT IS MARRIED: 
152. What was the last grade, or year of school that your spouse completed? 
Grade 8 orless . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 1.3 
Grade 9 to 11 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.4 
High schoo~ graduate ................•........... 17.4 
Technical or associate degree ........................ 1.7 
Some college (Bachelors) ................•......... 20.0 
Bachelors complete ............................. 34.0 
Some Masters (MA, MS, etc.) ....•.................. 2.1 
Masters complete . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . .11.5 
Professional school (law, medicine, etc.) ........•......... 11.5 
Other ..................................... 0.0 
Number of responses ............................. 235 
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No Responses 
70.0 300 
81.7 300 
66.3 300 
993 300 
153. Last week was your spouse working full-time, part-time, going to schoo~ 
keeping house, or what? 
Working full time (35 hours or more) . . . . . . . . . . . . . . . . . . .61.2 
Working part time (1 to 34 hours) ..................... 11.8 
With a job, but not at work because 
of temporary illness, vacation, or strike ................. 1.3 
On temporary layoff . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.4 
Looking for work ............................... 0.0 
Retired ..............................•..... U.7 
Keeping house . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . .11.8 
Going to school . . . . . . . . . . . . . • . . . . . . . . . . . . . . • . . . 0.4 
Other ..••..•...........•..•............... 0.4 
Number of responses . . . . . . . . . . . • . . . . . . . . . . . . . . . . . 237 
154. Last week, did your spouse do any work at all for pay? 
Yes ..........•..• 0.0 
No ............. 100.0 
Number of responses . . . . . 61 
155. Has your spouse looked for work in the last month? 
Yes .............. 1.6 
No •............. 98.4 
Number of responses • . • . . 61 
156. Is your spouse self-employed or does your spouse work for someone else? 
NOTE: IF A PERSON HOLDS MORE THAN ONE JOB, 
QUESTIONS 156 AND 157 PERTAIN TO THE PRIMARY 
JOB (THE JOB WITH THE MOST HOURS). 
Self-employed ................................ .29.1 
Work for someone else ..••.............•.......... 70.9 
Number of responses . . . . . . . . . . . . . . . . . . . • . . . . . . . . . 175 
_ __j 
157. What kind of work does your spouse do? 
Profession~ technical and kindred workers . . . . . . . . . . . . • . . .50.6 
Managers, officials and proprietors . • . • • . . . . . . . . . . . . . . . .26.8 
Oerical and kindred workers . . . . . . . . . . . . . . . . . . . . . . . . 6.0 
Sales workers ...........•..................... 10.7 
Craftsmen and foremen • . . . . . . . . . . . . . . . . . . . . . . . . . . 2.4 
Operatives . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.0 
Non-farm laborers .............................. 3.0 
Private household workers . . . . . . . . . . . . . . . . . . . . . . . . . . 0.0 
Service workers ...........................•.... 0.6 
Farm laborers or foremen .....•.................... 0.0 
Military . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.0 
Farmer/rancher ..•.................•........... 0.0 
Other ..................................... 0.0 
Number of responses . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 168 
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158. How would you describe your spouse's religious identification at birth? 
Orthodox .................................. .35.0 
Conservative . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .28.3 
Reform •......•............................ 17.3 
Secular . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.2 
Not Jewish ............................•...... 17.3 
Other Jewish . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 0.0 
Number of responses . . . . . . . . . . . • . • . . . • • • • . . . . . . . . 'l2ii 
159. How would yon describe your spouse's current religious identification? 
Orthodox . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . • . . . .13.9 
Cnnservative . . . . . . . . . . . . • . . . . . . . . . . . . • . . . . . . .33.9 
Reform ..................•..•...•......... .35.7 
Secular . . . . . . . . . . . . . . . . . . . . • . . . . . . . . . . . . . . . . 4.3 
Not Jewish •................•..............•.. 11.3 
Other Jewish .....•..........................• 0.9 
Number of responses ..•.......................... 230 
160. Does your spouse belong to any of the following synagogues? 
Yes 
Beth El . . . . . • . . . . . . . . . . . . . . . . . . . . . . . . . . • . . 27.4 
Beth Israel • . . . . . . . . . . • . . . . . . . . . . . . . . . . • • . . . . .17 .3 
Temple Israel ...........••................... .35.0 
OtherJ ewish temple . . . . . . . . . . • . . . . . . . . . . . . . . . . . . 0.8 
161. What was your spouse's age on his/her last birthday? 
Age Percent 
18-24 ...•...•..... 0.8 
25-34 ••••••••..••. 9.7 
35-44 ............. 35.6 
45-54 ............. 21.6 
55-64 ............. 11.0 
65+ •............ 21.2 
Number of responses . . . . 236 
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No Responses 
72.6 237 
82.7 237 
65.0 237 
99.2 237 
162. So that we can aoalyze the results of the survey by groups of persons in different income levels, we need a rough idea of 
the total income of all adults in your household. 
Would that be under or over $30,000? 
UNDER $30,000 . . . . . . . . . . . . . 22.8 
$30,000 to $59,999 . . . . . . . . . . . . 35.2 
$60,000 to $89,999 . . . . . . . . . . . . 20.4 
$90,000 or more . . . . . . . . . . . . . . 21.6 
Number of responses . . . . . . . . . . . . 250 
If UNDER $30,000, is it: 
Under $5,000? ..•................................ 0.9 
$5,000 to $9,999? ........•......................... 1.9 
$10,000 to $14,999? ....................•............ 2.3 
$15,000 to $19,999? ..........•....................•. 5.1 
$20,000 to $24,999? ............•.................... 4.2 
$25,000 to $29,999? ..............................•.. 9.3 
If $30,000 to $59,999 is it: 
$30,000 to $34,999? . . . . . . . . . . • . . . . . . . . . . . . . • . . . . . . . . 6.5 
$35,000 to $39,999? ...............................•. 7.5 
$40,000 to $44,999? ................................. 5.1 
$45,000 to $49,999? •.•..............•............... 4.2 
$50,000 to $54,999? . • . . . • • . . . . . . . . . . . . . . . . . . . . . . . . . . 6.1 
$55,000 to $59,999? ................................. 6.5 
If $60,000 to $89,999 is it: 
$60,000 to $64,999? . . . . . . . . . . . . • • . . . . . . . . . . . . . . . . . . . 1.9 
$65,000 to $69,999? .•••..........•............•..... 3.3 
$70,000 to $74,999? .•.••.•.......................... 5.1 
$75,000 to $79,999? .......••..........•............. 2.3 
$80,000 to $84,999? ................................• 33 
$85,000 to $89 ,999? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 2.8 
If $90,000 or more is it: 
$90,000 to $94,999? ................................. 0.9 
$95,00() to $99,999? ................................. 2.3 
$100,000 or more? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 18.2 
Number of responses . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 214 
· (SAY:] That concludes the survey. Thank you very much for your help. Goodbye. 
163. RECORD SEX OF RESPONDENT: (DO NOT ASK] 
MALE .................................... .43.7 
FEMALE ..................•............... .56.3 
Number of responses ............................. 300 
YOU ARE DONE. 
NOTE: CPAR'S TELEPHONE NUMBER IS (402) 595-2311 
85 
98 
sasuodsa11 papua-uado 
;) Juamq~nnv 
Question and Response 
Q 3a.Piease tell me why you are dissatisfied with the JCC? 
They cater to certain people and certain groups 
Q 4.Piease suggest modifications/additions that would encourage JCC usage from you household. 
Lower the cost . . . . 
Transportation . . . . 
More programs for teenagers 
Increase the time aod facilities for the health club for women 
Hours not convenient . . . . . . . . . . . . . 
Location not convenient . . . . . . . . . . . . 
More flexible scheduling for bridge group-in the afternoon 
Lower age minimum for senior citizen rate 
Daycare facilities need improvement-drab . . . . • 
Programs for seniors . . . • . . • • . . • . . 
Health club for working women with daily access to all facilities 
Care more for members and their needs . . • . 
·. 
Indoor tennis courts . . . . . . . . . . . . . . 
Improve the sports program-all they have is dance . • . . 
I'd like to take ceramics, cooking, book review club & Yiddish classes 
Babysitting facilities on the weekends . . . . . . . . 
If husband and wife could use health center facilities together 
Better tennis pro . . • . . . . . . . . . . . 
Other 
There isn't anything that I cao't get somewhere else 
Q 6.Wby did you discontinue membership? 
The children grew up -lack of use by ourselves 
Cost prohibitive . . . . . . • . • 
Not using it aoymore • so we dropped out 
Too expensive for how much we use it 
Too far away . • . . . . . 
Too old/health problems . . . . 
Don't need it/built a gym at home 
No health center for working women 
No transportation . . . . . 
Schedules don't allow participation 
Children didn't like it . . . . 
Problem with the way my dues were handled 
Not enough programs family was interested in 
Children not williog to go- friends in Millard 
Applied for finaocial aid for children's college and never received aoy assistance 
Leaving town . . . . 
Not well maintained 
Not satisfied with services 
Other 
Was an employee- got fired aod lost membership 
Personal reasons . . . . . . . . . . . 
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Q 7.Please suggest specific modifications/additions tbatwouldencourage JCC 
membership from your household. 
Cost prohibitive • • . . . 19 
Sliding pay scale . . . • 3 
Too far away-inconvenient 3 
Transportation . . . . • 3 
Lower senior citizen age for joining 2 
Pay as you use system . • . • 2 
Restrict to Jewish families . . 1 
More and longer evening hours • 1 
Lower cost for single parent family • 1 
No activities for children in July and Angust, out-of-town guests should be charged a.nominal fee 1 
If they had toning with weights, sauna, whirlpool and workout facilities for women on 
different days in the evening . . . • . . • . . . . . • . . 1 
When I used the exercise machines they didn't follow through compared to 
other places you might go . . . . . . 1 
Be more understanding of members needs • . . • 1 
More information of what is offered . . • . . 1 
Have hours every evening like they have for the men . . 1 
Q 10a.Why are you satisfied with the fitness center? 
Good programs and equipment . . . . . 
Have some of the best equipment for working out 
No waiting to use equipment 
Pool facilities 
Indoor track • . . • . 
Good programs . . . . 
Have some machines available and you can go and work out 
I do exercises five mornings a week- I am firming up and losing weight 
Had some osteoporosis-told to swim and walk 
Son likes it • . . • . . • . 
Convenience-hours of operation 
Having personal trainer 
Q lOb.Why are you dissatisfied with the fitness center? 
Poor equipment and facilities 
Q ll.Please suggest specific modifications/additions to the fitness center 
that wonld encourage nsage from your household. 
Hours not convenient 
Elevator to get downstairs 
Provide transportation . 
More and different machines 
More leg machines 
More stairmasters 
Earlier hours 
More hours for women 
Better ventilation 
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Q 13.What is the reason your household members are not nsing the JCC fitness Center? 
Location not convenient . . . . 
Other fitoess center has more to offer 
Too expensive . . . . . . 
Because of the hours for women 
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Q 13 Continued 
Poor quality personnel, equipment 
Swim with Maverick Masters 
Poor qnality aerobic classes 
Fitness center at place of employment 
Didn't like the track o 0 o 0 0 o 
Should be people on staff in the evenings 
Rooms to small for aerobics o 0 o o 
Hours for men not during morning hours 
Won a free membership 
No water exercise class 
Husband doesn't care to use it 
Inconvenient hours 0 0 0 o 
Didn't have free-weights at the time 
Use both-one has a running track and the other does not 
Haven't taken the time to rejoin 
Workout area too small o o 0 o o 0 o 0 o o o 
Q lSaoWhY are you satisfied with the health club? 
Eqnipment and personnel 
Like the facilities and the massages 
Well run and well kept o o o 0 
Clean facilities 0 0 0 0 0 0 
Nice qniet atmosphere with enough privacy that one needs 
Steamroom 0 0 o 0 o o 0 0 o 0 o o 0 0 o 
.o 
The two women who run it are best friends- they help with physical and mental health 
Husband enjoys it 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 
Got my flu shots there since I didn't have a regular doctor at that time 
Nowaiting o 0 o o 0 o o o o o 0 o o 0 o 0 0 
Q 1SboPiease tell me why you are dissatisfied with the health club? 
There is ouly one evening a week a working women can use the 
health center- the men can use it all other nights 
Not available on Tuesday for men 0 0 0 0 0 0 0 0 0 0 
Q 16oPiease suggest specific modifications/additions to the health club that would 
encourage membership from your household. 
Reduce the fee 0 0 0 0 0 
Better hours for working women 
More space and equipment 
Separate health center for women, they don't alternate hours in the 
weight room and my wife doesn't like to work out with men 
It would have to be free 
Would rather work-out at home o o 0 o o 0 0 o 0 
More open swim hours 0 o o o o 0 0 o 0 0 o 0 
Its costs should be included as part of the service at the JCC with membership 
Better publicity on services offered o 0 o o 0 0 o 0 0 o 0 0 o 0 
Q 18oWhat is the reason you are not using J CC health services? 
Found another club that offered what we needed 
Too expensive 0 ' o 0 o 
Hours are inconvenience . . . . . 
The location is inconvenient o 0 o o 
Like to work-out in the morning (male) 
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Q 18. Continued 
Employer has facilities 
Aerobics program inadequate 
Limited hours for women 
Q 21a.Why are you dissatisfied with the preschool services? 
Outpricing preschoolfor Jewish middle class . . . . . . . . . . . . • . . . 
The cost, the director and the new hours because they were extended at great additional cost 
Not enough consultation with parents on programming 
Preschool requesting parents attend too many programs 
Child had a bad teacher • . . • . . 
Instructors not geared up to right age group 
Q 22.Piease suggest changes/modification to the preschool services that would 
encourage your household to use the preschool services offered through the JCC. 
Too expensive . . . • . . • . . . . . 
Shorten the time for preschoolers to twice a week 
Class time too long 
A speech therapist available 
Jewish holidays conflict 
Need to have an ali-day program 
Don't allow parents in classroom to observe 
Different methods of enrolling the students 
Reduce the fee . . . . . • . . . 
Q 24.What is the reason you do not use the JCC preschool services? 
Didn't know they had one 
More affordable 
Jewish holidays conflict 
Inconvenient location 
Child requires special education 
Prefer a more smaller group-more individual attention for my children 
Inconvenient hours . . • . . 
Heard teachers yelling at children • . . . . . • . 
Don't have a speech therapist . . . . • . . . 
Have an ali-day program, even an extended day program 
Child satisfied . . • • . . . 
Was tnmed away . . • . . . 
Too wide a variance in age groups 
Q 28a.Why are you dissatisfied with the day care services? 
Their activities are ouly for babies, they treat older children like babies 
Older children not stimulated . . . . • . . . . . . . . . 
Q 29.Piease suggest changes/modifications to the day care services that would 
encourage your household to use the day care services offered through the JCC? 
Drop in day-care . . . 
More new born facilities 
Jewish holidays conflict 
More individual attention 
Family rate which lowers with increasing kids 
Like a hot food program . . . . . . . 
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Q 3l.What is the reason yon do not use the JCC day care services? 
Inconvenient location 
Too expensive . . . 
Jewish holidays conllict 
Didn't know they had one 
Didn't like facilities 
Too young to start large group day care 
Closer to employment 
Too many ages in one group 
Don't take special needs kids 
Use someone in our home 
. 
Q 34a.Why are yon dissatisfied with the latch key services? 
Q 35.Piease suggest changes/modifications to the latch key services that would 
encourage your household to use the latch key services offered through the JCC? 
Transporting the children from school to the latch key place 
Q 37.Wbat is the reason you do not use the JCC latch key services? 
Convenience- its located at school 
Can't transport children to JCC 
Jewish holidays conllict 
Q 41a.Why are you dissatisfied with the library? 
Personnel, poor service- tried to check out a book and was refused; 
sometimes there is no one there and the service is still bad 
Not enough variety • . . . . • . . . • . . . . . • . 
Q 42.Piease suggest specific modifications/additions to the library that would 
encourage usage of the Jewish library from your household. 
If they occasionally sent a flyer that would remind people about new acqnisitions 
Jewish Press should announce what's in the library 
Evening hours for people who work 
Transportation . . . . . . . . . . . . 
Make people more aware of it . . . . . . • 
Have books sent out to you without having to go the library 
More non-religions materials 
Upkeep of current periodicals 
More Omaha Jewish history 
Q 47a.Why are you satisfied with this publication? 
7 
2 
2 
2 
2 
1 
1 
1 
1 
1 
0 
....... 3 
3 
1 
1 
1 
1 
.10 
2 
2 
1 
1 
1 
1 
1 
1 
Current events in the community . . . . . . . . . . . 71 
Gives good broad scope of local and international news and the 
Jewish problems throughout the world • . . . . . . . 33 
Enjoy keeping up with different things going on and they cover all the activities in the community . 22 
It gives both local and national news, gives information on events going on in the community . 19 
Good picture of Jewish life in our community . 19 
Enjoy reading it . . . . . . . . . . 14 
Good local coverage . . . . . . . . 11 
Good variety of news about the community 8 
Has the basic news I am looking for . . . 7 
91 
Q 47A Continued 
Enjoy reading about people I know in the community . . . . . . . . 
There is nothing like it in the city to give me the information and news I need 
Way to communicate with Jewish community 
Good editor 
Editorials . . . . 
Put together well . . 
Seems to do a good job 
Rabbi Kripkes column 
Wire service news is covered 
It makes me remember I am Jewish 
Women's columns 
Articles on Israel 
Easy to read 
Other 
It's all right is all I can say 
Nothing special about it 
Q 47b.Why are you dissatisfied with this publication? 
Tired of seeing people honored all the time- more focus on 
nationalfmternational Jewish concerns 
Not enough local information 
Not much to it -lot of gossip 
PropagandatoolforFederation 
Too biased . . . . . . . 
Editorials leave much to be desired 
Boring, not enough local news, no book or movie reviews 
Make a lot of mistakes, sloppy work . . . . . . . 
Writing not very good . . . . . . . . . . . . 
The "Press" is an instrument for receiving funds for Jewish community 
Only comes with my name-should include wife's 
More articles on peoples' lives in general 
Lacking in material subjects of interest 
Nothing in it relates to me . . . . 
No coverage of youth and youth activities 
Q 49a.Why are you dissatisfied with the overall appearance of the paper? 
Not very professional looking . • . • . . . 
Always the same, never any change and that's boring 
Its blah! Pictures are not clear . . . . . . . 
Graphically very hard to read, doesn't resemble a newspaper 
Needs a new updated design and look · . . . . . 
Q 53a.Why are you dissatisfied with the Bureau's services? 
Other 
I never ate so much broccoli in my life 
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Q 57a.Why are you dissatisfied with the meals on wheels program? . • . . . . . • . . . . . 0 
Q 58a.Piease tell me why you are dissatisfied with the quality of the assistance to elderly program? . . 0 
Q 59a.Please tell me why you are dissatisfied with the counseling services? . . . . . . . . . . . 0 
Q 60a.Piease tell me why you are dissatisfied with the lifeline services? . . . . . . . . . . . . 0 
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Q 61a.Please tell me why you are dissatisfied with the transportation services? . . . . . . . . . 0 
Q 62a.Please tell me why yon are dissatisfied with the congregate meal program? 
Meals not as good as they could be 
The meat portions are too small 
Q 63a.Please tell me why you are dissatisfied with the activities for the well elderly? 
1 
1 
Have been cntting programs due to lack of funds . • . • . • . . . . . . . . . . 1 
Q 64.Piease tell me if there are any additional activities that should he offered 
by the Bnreau for the Aging. 
Need some intergenerational activities . . . • . . . . . • . • . . 
Have more cultural events-somewhere to take them and things for them to do 
Regular visitation for shut -ins • . . . . . . . . . . . . . . . 
Volunteer visiting service to those in their own homes or a visiting service for 
.relief of the caretaker of an elderly person 
Daycare for the elderly • . . . . . • . . . . . . . . . . . 
They need more volunteers to help out . • . . . . . . . • . • . 
For the well-elderly I would like to see them included in activities with teenagers and 
children in an inter-age activity . . • . . . . . . . . . . . 
Medical support . . . . . . . . • . . . . . . . . • . . 
Some kind of special monitoring for the aged before they develop problems 
Reinstate programs that have been eliminated . . • . • . • . . . 
A club for older people to go . • . . • . . • . • . . . . . 
Offer things that the elderly can do for themselves instead of doing everything for them 
A physical health service that includes use of the fitness center 
Counseling for single elderly . . 
More apartments for needy people 
More 2-3 day length trips 
Counseling for deaths in the family 
More interaction with programs there at the "J"-particularly with the younger members 
More psychotherapy . • . . • . . • . . . . . . . . . . . 
Current event night, lecture . . . . . . . . . . . . . . . . . 
Make meals more accessible to elderly people that live adjacent to the home 
More activities (dances, picnics) for those of us in the 35 year age bracket 
Genealogy help . . . . . . . . . . . . . . . . . . . . . 
Complete elderly care that you can pay for years ahead so when that time comes 
you will be able to receive complete home care from a home provided by the Bureau 
Initiate better programs of Alzheimers patients . . . • 
Bus service for elderly . . . . . . . . • . . . . 
Offer some kind of physical therapy programs for the aging 
Offer more to the handicapped older people . . . . . 
Counseling for people who have to think about parents going to a rest home 
Subsidize the lunches and activities 
Outreach program 
Reach out to young seniors 
More Livingston Apartments 
Q 66a.Piease tell me why you are dissatisfied with the Rose Blumkin Home? 
Pharmacist have a monopoly on medication for residents 
Q 67 .Are there any additional services that you would like the Rose Blumkin Home to provide? 
Not aware of what they do . . . . . . . 
Have some teenage volunteers to visit with elderly 
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Q 67 Continued 
Trips and local outings 
Adopt a grandparent program 
Daycare . . . . . . . 
Would like to see interaction between preschool and Rose Blumkin home 
More personal attention to people who live there . . . . 
Outreach program-disseminate available services to elderly 
Hospice facilities • . . . . . . • . . . . . 
Activities for the bedridden . . . . . . . • . 
Option of private rooms for everybody if they so desire 
Let people get their own mail . . . . 
A separate wing for those still able-bodied 
More psychotherapy 
Expand with demand 
Better quality medical services 
Betterfood . . . . • . . 
Something to stimulate individuals who are well-minded but not capable of moving 
Other . 
Something should be incorporated into their daily Jives which would allow them 
to make own decisions and maintain problem solving skills 
Treat them with love and care . . . . . . . . . . . . 
I am a poor Jew and if I had to go I'd like to have the rates lowered 
Q 72a.Wby are you dissatisfied with the services provided by the Bureau of Jewish Education. 
Services are superficial-not doing much in the way of Jewish education , 
Information is sometimes inaccurate . . . . . . . . . . . . 
Not enough daytime classes available and I can't go at night . . . . 
Some of the teachers do not listen to the students, they Jack communication 
Every synagogue should have their own school 
Turned down for scholarships with no explanation 
Quality of education not up to standard 
Not happy with the schools . • . • . . . . 
Q 73.Please suggest speeilic modifications/additions that would encourage usage 
of the Bureau ofJewish Education from yonr household. 
More information on what they do and schedules 
More lectures on current events and self-help for the elderly 
Broadening of Hebrew and Yiddish classes 
Ski trips . . . . . . . . • . 
More programs for inter-faith families 
More day classes . . . . . 
Training in how to read Hebrew 
Cost • . • . . . . . 
Scholarships to those who really need them 
Make sure all of the literature for the classes is sent out 
Lecturers . . . . . . . . . . . . . . . 
Other 
Not easily accessible, there is stigma in asking for help 
Rich kids receive all the awards . . . . . • . . 
Approve of Beth El and Beth Israel consolidating their schools 
Q 77a.Wby are you dissatisfied with this school? 
Disorganized, quality of education poor 
Daughter thought it was just a social club 
Don't think they're receiving a Jewish education 
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Q 77a Continued 
Don't think the UUTO doesn't look out for the benefit of the students 
Quality of administration . . • . . . . . . . . . . . 
Q 79.Are there any additional services that you would like the Bureau of 
Jewish Education to provide? 
Educating non-Jewish conununity more 
Financial aid where needed • . . . 
Daytime adult education classes 
Mixed marriage enrichment program for families where there are children involved 
Teaching Hebrew as a spoken language . • . . . . . . . . . . • 
Important to let the public schools in the area know what they are doing and 
maybe even have programs for them . . . . 
Seminars for children of divorced parents . . . . 
A separate education building for education needs 
Help the poorer Jews receive same services as wealthy 
Like to see high school scholarships extended to college 
More classes for adults and high school people 
When the kids graduate they know prayer book should provide Hebrew-motivation 
to live aJewishlife . . . . • . . . . 
Rides for elderly to attend synagogue . . • . . . . . 
Reach out to other segments of the conununity . . . . 
More programs of Jewish content like movies while learning 
Send out pamphlets with information about what's going on 
Evening and weekend preschool activities . • . • . . 
Education on origins and history of Jewish religion 
Their own school- a school under one roof, located at the JCC or Beth El 
Classes for adults to study for their Bar or Bat Mitzvah 
· Oversee the Friedel Academy better . . • . • . 
More conventions, classes, activities for high schoolers 
Class on American citizenship and patriotism 
Class on good study habits 
Integrate Soviet Jews into conununity 
Summer activities 
Activities for kinder under 3 
Transportation . . . . 
Other 
Like to have single parents and singles feel more a part of the conununity 
Q Sla.Why are you dissatisfied with the quality of these services? 
Q 84.Why would you not use JFS services in case of a personal crisis? 
Would worry about confidentiality . . . . . . 
Not familiar enough with it to know what they offer 
Other sources for help . . . . . . . . . . 
Have reservations about the ability of the counselors 
I'd go somewhere else . . . . 
Would turn to my family for help 
Satisfied with outside agency . . 
Wouldn't come to mind 
That's what you have your temple for 
Had a bad experience before-wouldn't go back again 
Wouldn't know who to call or what is available 
I would just be uncomfortable . . . . . . . • 
Most of my family are non-Jewish . . . . . . . 
Can't imagine a service that would entice me to use the service 
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Q 84 Continued 
I would prefer going to a friend who is a psychologist or a friend who is a psychiatrist 
Don't want to be obligated to anybody . • . . . . . 
Came np with the wrong answers last time- not very helpful 
Have employee assistance at place of employment 
Not reliable, not there when you need them . . . . 
Other 
Don't need anybody, can handle my own problems 
Probably will never need that service . . . . 
If I had some other avenue I wouldn't use yours 
Insurance coverage is adequate . . . . . . 
I would be afraid they wouldn't really help when it was needed 
I can't foresee any crisis situation in our family 
I can't think of a crisis I would think to call them 
I just wouldn't • • . . . • . . . . 
I don't think it would be necessary for me to 
Q 86a.Why are you dissatisfied with these counseling services? 
Q 89.What was the reason yon did not use counseling services offered through the JFS? 
Did not know counseling services offered through JFS 
Unable to provide them in my case 
Went to someone we knew 
Never thought of it 
Didn't know about it 
Needed a child specialist 
Able to afford to go elsewhere 
Needed a service with more of a medical background 
Insurance wouldn't cover JFS . . • . . . . . 
Too expensive . . . . • . . . • . • . . . 
1/we preferred to go to a non-Jewish agency for fear of 
the news "getting around" in the Jewish community 
A friend recommended another agency whiCh happened to be non-Jewish 
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Q90.Please name up to 3 types of support groups that you would like JFS to organize, for example, Jewish 
Alcoholics Anonymous. 
Frequency Total 
Type of Support Group 1st Choice 
Jewish AA . . . . . • . 22 
Drug counseling . . . . . 16 
Parents Without Partners 6 
Divorced people . . . . 5 
Medical support groups (Alzheimer, cancer) 8 
Grieving group . . 6 
Widows/widowers . • . 6 
Teen support group 2 
Drug support groups . • • . 2 
Eating disorders . • . 5 
Teens on drugs • . • • • 4 
Gamblers Anonymous • • 5 
Marriage counseling . . • 3 
Death of a spouse . . • • . • 3 
Overeaters Anonymous • 3 
Seniors . . . . . . . 1 
Interfaith marriages • . • . . • . 1 
Jewish singles . . . • 3 
Relatives of aging invalid parents . • 2 
AL-ANON • . . . • . 0 
Child abusers . . . . • . 0 
Parents of teenagers . . . • 2 
Relatives of cancer patients . • • 1 
Pregnancies . . . • . • • 1 
Children with learning_ disabilities . 1 
Parenting . . . . . . . . . . 1 
Sexual awareness for teens • • 0 
Children of divorced parents . • • 0 
Mixed marriages (inter-racial) . 2 
Mothers support group . . . . . . 1 
Weight watchers . . • 1 
Teen pregnancies • 1 
Russian immigrants • • . 1 
Stress management . • 0 
Codependency . . • 0 
Women's support group . • 1 
Dependent's Anonymous . . . . . 1 
Hospice program 1 
Psychiatric problems . . . . 1 
Gay support . . . . . . • 1 
Single senior activities (55+) • 1 
Big Sister/Big Brother 1 
Emotions . . . . . . . . . 1 
Alzheimer's group . . • . . 1 
Parents of teens on drugs . . 0 
Career and occupation planniog 0 
Family problems 0 
AIDS counseling 0 
Adoption . . . . 0 
Smoking • . . . 0 
Sandwich generation 0 
Cocaine Anonymous 0 
Money management 0 
Narcotics Anonymous 0 
Families of children who moved to Israel 0 
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2nd Choice 
6 
7 
6 
8 
3 
3 
2 
6 
5 
2 
2 
1 
3 
0 
2 
2 
4 
1 
1 
3 
2 
0 
1 
0 
0 
1 
2 
2 
0 
0 
1 
1 
0 
.o 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
1 
1 
1 
1 
1 
1 
0 
0 
0 
0 
0 
3rdChoice 
2 
0 
7 
1 
1 
3 
3 
1 
1 
0 
1 
0 
0 
2 
0 
2 
0 
0 
1 
1 
2 
1 
1 
2 
2 
1 
1 
0 
0 
1 
0 
0 
1 
2 
2 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
1 
1 
1 
1 
1 
30 
23 
19 
14 
12 
12 
11 
9 
8 
7 
7 
6 
6 
5 
5 
5 
5 
4 
4 
4 
4 
3 
3 
3 
3 
3 
3 
2 
2 
2 
2 
2 
2 
2 
2 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
Q 92oWhat was the reason you did not use adoption services offered through the JFS? 
Too rigid and cumbersome o 0 0 o 0 o o 0 0 0 0 o 0 • 
None available o o o o o 0 o o 0 o o 0 o 0 o o 0 
Have used them in the past and was not satisfied with their services 
Other 
Didn't live here at the time 
Q 94a.Why are you dissatisfied with these presentations and workshops? 
3 
1 
1 
2 
Not impressed with the person who gave the workshop 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 
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Q96.Piease name np to 3 topics that yon would h"ke to see as topics for the Family Life Education Series. 
File Topic 
Parenting 
lnterfaith marriages 
Coping with Judaism in a secular world 
Aging 
Teenagers 
Teaching couples to get along together 
Drug and alcohol abuse 
Judaism and family life 
Single parenting 
Caregivers for the elderly 
Family relationships 
Handling adolescents 
Jewish single life • 
Adoption 
Financial problems 
Grandparenting 
Retirees with investments 
Parenting teenagers (drugs and alcohol) 
Family life • 
Communication within families 
Family medical emergencies 
Self-image and self-confidence 
Seniors . • . . 
Divorce counseling 
Interracial marriages 
Bridging the generation gap 
Help for workaholics ~ . 
lntimacy . • . • . . • 
Communicating with teens 
Stress management 
Widowhood •..• 
Children coping with divorce 
lnfo on sending children to college 
Emptynest ...•.. 
lntermarriage conversion 
Jewish image 
Minority Jewish relations 
Abortion 
Welcoming new families 
Relating to business topics 
Teen pregnancies 
Medical ethics 
Materialism versus important values 
Discipline in the home 
Raising stepchildren 
Mid-life crisis 
Tough love 
How to be good in-laws 
lnterfaith dating 
Women rights 
~ Family planning 
Death and dying 
Problem children 
Children with learning disabilities 
Living with a chronic disease 
Social skills 
Religious cults 
1st Choice 
8 
9 
4 
2 
4 
1 
2 
2 
1 
1 
2 
1 
1 
1 
1 
1 
1 
2 
2 
2 
2 
1 
0 
0 
0 
0 
0 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
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Frequency 
2nd Choice 
3 
1 
2 
2 
0 
3 
2 
1 
3 
0 
1 
2 
0 
1 
1 
1 
0 
0 
0 
0 
0 
0 
2 
2 
1 
0 
1 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
0 
0 
0 
0 
0 
3rdChoice 
2 
2 
0 
1 
1 
1 
0 
1 
0 
3 
0 
0 
1 
0 
0 
0 
1 
0 
0 
0 
0 
1 
0 
0 
1 
2 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
1 
1 
1 
1 
1 
Total 
13 
12 
6 
6 
5 
5 
4 
4 
4 
4 
3 
3 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
2 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
~1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
Q 99a.Piease tell me which services you would like JFS to provide. 
Help assimilate Russian Jews into American society . . . 
Financial help for Jewish families in Omaha who need help 
Provide health club membership . . • . . . . 
Shelter for abused spouses/children . . . . • . . . 
Phone calls and visitors- one to one using volunteers 
More and better child care services, more sununer programs for all children 
whether they belong or not . . . . . . . . . . • . . . 
Financial support · . . . . . . . . . . . . . . • . . . 
Professional medical counseling services especially those of a psychiatrist 
Better the medical and dental provisions 
I would like someone to come visit me in my home 
Give more information about their services . . . 
More attention to new coming families throughout state 
Hope they keep up Sedacah to needy Jewish families 
Help Jews find jobs in Omaha 
Job listing • . . . . . . . . . • . . . 
Q 104a.Why were you dissatisfied with the outcome of this contact with the ADI.ICRC? 
4 
3 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
ADL representative waso't much help and didn't do anything . . • . . • • • 2 
Didn't react to the problem at hand- it was more of a case of politics to them • 1 
Schools did nothing to correct the problem . . . • . . • . . . . . 1 
Other 
They made a mountain out of a mole hill- they made the situation worst- this was 
lots of years ago . . . . . . . • . . . . . • . . . • . . . . • . . . 1 
Q 113a.Why are you dissatisfied with the way the Federation raises funds? 
Too much pressure • . • • . . . • . • 5 
Same tired campaign with same tired people • . . 2 
Don't like to be solicited over the phone • • . • • • . . 1 
Shouldn't expect middle class people to keep giving more and more all the time . . 1 
It's over done in this community-95% of mail regarding fund-raising of some kind 1 
Spend money foolishly . . . . . . . • . . • . . . . . . . . . . 1 
Make a big production for the key contributors than the smaller ones . . . . . 1 
A lot of politics, the small person is never appreciated . . . . . . • . . . . 1 
A lot of waste in the process of raising funds and the Super Sunday's campaign- the people 
who give under $100 arelooked down upon . . . . . . . . . . . .1 
Should be an ongoing function not one-shot Super Sundays . • . . . . . 1 
Don't like the telethon and the idea that other people know how much you give 1 
Panders to the wealthiest . . . . . . . . . . . . . . . . . . . • 1 
Q 113b.Why are you dissatisfied with the way the Federation allocates the monies received in it's campaign? 
Better job of allocating money . . . . . . . . . . . . . • . . 
Too much money goes to Israel and the Jewish day school, and miscellaneous 
other special interest groups . . . . . • . . . . . . . . . . 
Don't feel the Federation should allow funds for children day care- the funds 
should be used more effectively for other things . . . . . . . . . 
Like to see more money used for the children and young people-physical facilities 
and programs need great improvement . . . . . 
I would place my emphasis on areas other than they do 
Priorities out of step with jewish life . . . . • . 
Composed of rich people, not a democratic process 
Decision-making process is politicized, not based on need 
No input from community 
A lot of services that are missing 
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Q 113c.Why are you dissatisfied with the Federation's planning and priority setting function? 
How they get their priorities . . . . . 
All cut and dried-community not included 
Do not do a good job . . . . . . . 
Too many glory seekers- too few anonymous true givers 
Preschool and nursery- situation in which the babies are cared for- health standards 
not strict enough and employees are not training well enough 
More money for children and young people • . . . . . . . . . 
Not their job • . • . • . ·. • . . . . . . . . . . . . . 
Designed to de-emphasize Jewish component and emphasis health and P.E. 
Misuse the money- use it for new office equipment and neglect important programs 
It's a deeper matter-we need greater depth-How are we going to survive as a minority? 
Focus too much on Israel • • . . • 
Money allocated through political means • . . . . . 
Very political . . . . . . . • . • . . . . . 
Don't put Omaha community before the foreign community 
Not enough outreach to community . • . . . . . • 
Other 
A more concerned stronger effect due to lack of funds 
Q 113d. Why are you dissatisfied with the way the Federation develops leadership? 
The methods which it selects the leaders to develop is based on financial contributions 
Don't think it is necessary- either you have leadership qualities or you don't 
They don't do enough . . . . • • . • . . . 
Takes a very long time and the success rate isn't great . . . . . . 
Leaders are there for either the glory or are apathetic . . . . . . 
Don't have a core of leaders that are knowledgeable beyond fund-raising 
Too political • . . . . ~ . . . . . . . . . . . . 
Don't utilize the people after they have been trained as leaders 
Q 113e.Why are you dissatisfied with the way the Federation promotes community relations? 
Not enough done on their part . . . . . . 
Can't see enough results in the community 
Do more to promote better community relations 
Federation doesn't present itself as well as it should-image 
Don't think they really do promote, if it comes up they take care of it 
They are elitist-board members have a lot of money 
The ADL should be doing this . . . • . . . 
Be involved in more community projects as a whole 
Should be more concerned with children 
Other 
I don't think they are doing a bad job, just that it could be better 
Q 113f.Why are you dissatisfied with the way the Federation maintains Omaha/Israel relations? 
Charity begins at home- we should take care of people here first 
Could do a better job of telling the story about Israel . . . . 
They don't do anything . . . . . . . . . . . . . . . 
It is all about money, you never hear about the people or how they feel 
Q 113g.Why are you dissatisfied with way the Federation provides funds to Israel? 
Charity begins at home- take care of people here first 
The majority of funds stay here in our own community 
They don't do anything to provide funds 
I wish we could do more . . . . . . . . 
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Q 113g Continued 
Don't think they should provide funds 
Too many funds flowing into Israel right now 
I feel very little actually goes to Israel . . . 
Q llS.What would motivate you to go on a Federation/UJA subsidized mission? 
1 
1 
1 
Nothing . . • . . 73 
Cost prohibitive . 21 
Have the time to go . . ·. 20 
If timing were right . 3 
Extra money . . 3 
Someone to watch my kids 3 
If friends went . . . • . • 2 
When kids grow up . . • 2 
Information on it- don't know anything about them 2 
To help in the resettlement . . . • . . . • 2 
When Israel starts treating Palestines more fairly 1 
In the near future maybe, but not at this time . 1 
Peace is Israel . • . . . 1 
Other 
I have no interest • . . • 2 
It wasn't working . . • . • . • 1 
Have been to Israel and feel for the younger people to go see what need to be done . 1 
Would have to go to Israel firstto see what is going on • 1 
I'd like to go, were available . • . . . . . • 1 
Been to Israel six times-don't need to go on one 1 
Self-motivation . . . . . . . . . . . 1 
Assurance I wouldn't be asked for money . . 1 
Opportunity-I'm not sure exactly how it works • . 1 
If our children would take us and be our guide over there . 1 
Not much of a traveler . • . . . . • • . . . . . 1 
Travel enough for business, don't prefer to do non-business travel . 1 
If I did go I would go on my own and pay my own way 1 
Never been asked . • . . 1 
New to area- not stable yet . . . 1 
I'd go privately . . . . . . . • 1 
Would have to be my wife's decision • 1 
Not convenient at this time . . . . . . 1 
Not being hounded while I was in Israel to give more and more money 1 
Love of israel . . . . . 1 
Mywife . . . . . . . . . . . . . . . . . . . . . 1 
I just wouldn't be able to go . • . • . . . . . . . . . . 1 
I think it's a higjoke- You offer the rich free trips to Israel when they 
could pay for the trip themselves . . 1 
Just to do something different . . . . . . . • . . . . . 1 
Just ask me to go . . . . . . . . . . . . . . . . . . 1 
If I felt the need to hear something or be heard, I pretty well know when is happening 1 
To make sure it's safe there . . . . . . . . . . 1 
If our children would take us and be our guide over there . . . . . . . . . . 1 
Q 120.What was the reason for not contributing to the UJNFederation campaign? 
Cannot afford to 
Weren't asked 
Didn't know about it 
Weren't here 
Do not like the Federation 
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Q 120 Continued 
No particular reason . . . . . . 
Gave to other non-Jewish orgatrization 
Don't know what they support 
Gave to other Jewish orgatrization 
No interest • . . . . . . . 
Lack of involvement with the religion 
Displeased with how funds are allocated 
Other 
Connection to JCC through Aunt in Rose Blumkin home 
Q 12l.What influenced your decision to contribute to the UJA/Federation campaign in 1990? 
Desire to help and support my loc31 community 
Jewish tradition of giving 
Felt the responsibility 
I always give . • . . 
To support Israel 
The individuals who make the solicitation 
To support both Israel and the loc31 community 
To help the poor and needy 
I thinks it's important . . . . . 
Feel a definite commitment to helping 
Necessary to support Fedemtion 
Believe in it . . • . . 
Right thing to do . . . . 
My parents have always given 
Ability to give . . . . . 
Sense of need • . . . . 
One of those things one does 
Expected of us . . . . 
Get back what we put it in services 
Important orgatrization 
To help the Russians get settled 
Good thing to do to be a good citizen 
Very rewarding to us to be able to give to the needy 
On our list of charitable donations . . . . . . 
Philanthropy . . . . . . . . • . . . . 
Being a member of the Jewish Community-it is needed 
Wantedto ........ . 
Very helpful as far as the work it does . . . . • . 
Like to help them out . . . . . . . . . . . 
World situations-Russian inunigrants and middle east crisis 
Other 
Husband asked me to . . . . . . . . . . . 
Q 123a. Why did you contribute more in 1990? 
Theneed ................. . 
Thought they needed more and we were able to do a little more 
Just raise it every year . . . . 
Inflation necessitates giving more 
Asked me to raise it, so we did 
Ifeltl should . . . . . . . 
Was making more money then 
I felt good that year/seemed appropriate 
Philanthropy 
Crisis in Israel . . . . . . . . . · 
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Q 123a Continued 
Because of the caller 
Other 
My son 
Q 123b.Wby did you contribute less in 1990? 
Lack of money . . . . . . . . . . . . . . . . 
Had more expeuses then . . . . . . . . . . . . . 
Contributing to new Jewish synagogue and Operation Exodus 
Bad economy . • . . . . . . . 
Resented being told what to contribute 
Gave to other organizations . • . . 
Q 124.Piease describe how you think the Federation can better serve needs of the 
Jewish community in Omaha? 
1 
1 
4 
3 
1 
1 
1 
1 
By being a little more visible in what they are doing- public relations 9 
Keep money in Omaha . . . • • . • . . • • • . . . 9 
A periodic survey of needs . . . . . . . . . • 5 
More strongly welcome newcomers . . • . . . • 4 
Should involve more average people in the committee . 3 
More education between Jewish and non-Jewish community 2 
They need to reach out to a segment of the Jewish population that they have not touched- teens 2 
Reach out to more people . . . . • . . • . . . . . . . . 2 
Discovering real vs. political needs . . . . . . . • . . . . 2 
There are so many committees-we need projection planning and fewer 
and stronger committees-We should be selective in priority setting 1 
Keep in contact with people who are Jewish . . . . . . . . . 1 
More programs for all the community not just Jewish people . . . • 1 
Expand and improve facilities and services for children and young people • 1 
Get a new U'ITO Director (high school) . . . . . • . . . . . 1 
Do some programs similar to Hillel in college . . . . . . . . . • 1 
Can have more personal contact with the Jewish people, they could call us once or twice 
a year for personal contact . . . . . . . . 1 
Find a better way of fundraising rather than solicitation . . . . . . 1 
Economic/financial segregation could be diminished . . . . . . 1 
It's very important to continue as iB, but also to reach out and support other 
non-Jewish organizations . . • . . . . . . . . . . . . . . , 1 
Expand services to the aged . . . . . • . . • . . . . . . . 1 
Doing more to foster relationships between Jewish leadership of entire Jewish community 1 
DomoretokeepJewishchildrenJewish . . . . . . . . • . . . . . . 1 
Be more supportive of single parents and marital couples who are having problems 1 
Wife died-no contact from Federation because had a non-Jewish name 1 
Support services for the ritual disposal of bodies 1 
Make services more affordable . . . . . . . 1 
Recognize small contributors as well as the large • 1 
Listen to results of this survey . . . . . . 1 
By using the money properly and performing the needed services 1 
If it was a little more personalized where people would call you to be on a 
committee- its always the same people and usually those with a lot of money 1 
Having a women's health club facility . . . . . . . . . . . . . . . 1 
Take more of an interest in them- especially for the aged . . . . . . . . 1 
Should be more outreach, more meetings or get togethers, more speaker programs 1 
More visibility through plan and interaction with other Jewish entities in the community 1 
Run Federation more like a business . . . . . . . . . . . . . . . . . 1 
Identify themselves to the people in the community who do not belong to the synagogue · 1 
Could be better listeners . . . . . . . . . . . . . . . . . . . . . 1 
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Q 124 Continued 
Controlled understanding of where the dollars go and how we can utilize them 
Make financial assistance more available to needy . . . . . . . . . 
Small satellites in other parts of the city . . . . . . . . . . . . . 
By directing all agencies to respect reform Judaism as well as more orthodox forms 
More controlling method of structuring and supervising the agencies 
They could work harder, the same as I put more money to help them 
Stop subsidizing the wealthy on trips to Israel 
Other 
Cut out all surveys . . . . . . 
Too many chiefs, not enough Indians 
Q USa.Why are you dissatisfied with the Foundation? 
Don't take care of local Jewish families 
Don't think they are out to help everybody 
Don't treat all families eqnal- rich get all the benefits 
Q 130a.Wby are you dissatisfied with the way in which the Foundation raises funds? 
Toopushy . . . . ...•. 
Should be more active in fund-raising 
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